Team Hodgson

Council of Governments Regional Transportation Clearinghouse


	


Website Usability Criteria -- Based on Needs Assessment Analysis—Draft 5/27/09
	Site Design Criteria
	Aging Adults
	People with Disabilities
	Low Income

	Content

	Use the active voice when writing and address users by “You”.
	X
	X
	X

	 Number each instruction step.  
	X
	X
	X

	 Choose words users know.  Minimize jargon (“instead of Online Community” say “Communicate with People Online”).
	X
	X
	X

	Information should be broken into very short sections.  Paragraphs and sentences should be short and express one main idea.
	X
	X
	X

	Phone number and/or email on how to contact someone with questions should be included on each page.
	
	
	

	Content readability should be geared to a 6th or 7th grade reading level
	
	
	X

	Site should offer ability to translate content into Spanish
	
	
	X

	Navigation
	
	
	

	Site should use a broad and shallow site hierarchy and navigation structure.  Structure navigation so the fewest number of clicks are needed to accomplish a specific task.
	  X
	X
	X

	Use breadcrumbs, and provide clear information on how to find out more information or return to previously visited pages.
	X
	X
	X

	Include a link to a site map on every page.
	X
	X
	X

	Incorporate buttons such as “Previous Page” and “Next Page” for ease of navigation between related web pages. 
	X
	X
	X

	Page Layout
	
	
	

	Use consistent templates and keep navigation items, headers, etc., in the same place on all pages
	X
	X
	

	Locate most important information at the top of the page.
	X
	
	

	Page should include sufficient white space to ensure an uncluttered look.
	X
	
	

	Paragraphs should have space between them.
	X
	
	

	Allow enough space between clickable targets such as links and buttons so that each one is easy to target and hit separately.
	X
	X
	

	Avoid features that might distract such as pop ups and visuals that are not directly related to the task.
	X
	X
	

	Typeface
	
	
	

	Use Sans Serif typeface and use a typeface that is not condensed.
	X
	X
	

	Use 12- or 14- point type size for body text.
	X
	X
	

	Make it easy for people to change the text size directly from the screen.
	X
	X
	

	Italics use should be avoided.  Use left justification
	X
	
	

	Backgrounds/Contrast
	
	
	

	Use high contrast color combinations such as black type against a white background. Avoid layering shades of the same color, such as dark blue type on a light blue background. 
	X
	
	

	Avoid Yellow and blue and green in close proximity.  The differences in these colors are difficult for many older people to see
	X
	
	

	Menus
	
	
	

	If pull-down or fly-out menus are used, they should open and close on a click.  Do not use menus that require users to slide the mouse and click all in one movement.
	X
	X
	

	Links
	
	
	

	Links should be descriptive and help people predict what will happen next.   Instead of “My Account” use “Go to My Account”.
	X
	X
	X

	Make links obviously clickable through color and underlining.  Do not underline anything else on the site that is not a link.  Visited links should change color.
	X
	X
	X

	Icons and Buttons
	
	
	

	Icons and buttons should be large, bright and in a color that contrasts with the background.  Buttons should be obviously clickable.
	X
	
	

	Use large buttons that do not require precise movements to activate
	X
	X
	

	Mouse/Scrolling
	
	
	

	Use single mouse clicks to access information.
	X
	X
	

	Do not use automatically scrolling text.
	X
	X
	

	Additional media
	
	
	

	Animation, video and audio:  use short segments to reduce download time on older computers and dial-up connections.
	X
	
	X

	Provide transcripts of video and audio for accessibility
	X
	X
	

	Put alt-text tags with meaningful descriptions on images so that screen-readers can be effective. 
	X
	X
	

	Provide a speech function that lets users hear text read aloud.
	X
	X
	

	User Input
	
	
	

	No time limits on completing forms
	X
	X
	

	Limit required fields and amount of information gathered
	X
	X
	X
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