Team Hodgson

Council of Governments Regional Transportation Clearinghouse

WEBSITE SCORECARD CRITERIA (draft 5/27/2009)
Ease of Use
[Disabilities/Low Income/Elderly]

Website Link: ______________________
No “Pop-Up” Windows/Pages


[disabled persons]
Many spinal cord injured people use headset-based controls or voice controls when they navigate a web page. “Pop-up” windows/pages can complicate the use of these methods.
( None (2)

( Some (1)

( Many (0)

Total Score _____
No "Pop Up" Video



[low income]
On a slow connection, “pop up” video might take to long to load.
( None (2)

( Some (1)

( Many (0)

Total Score _____
No Streaming Information


[disabled persons]
Some websites have streaming information which complicates both screen reading for blind users and voice controlled cursors.

( None (2)

( Some (1)

( Many (0)

Total Score _____
Use of Pictures/Graphics


[disabled persons/low income]
Individuals with different cognitive levels (i.e., learning disability, brain injury) enjoy the simplicity of clicking on a picture.  Make sure the pictures are easily discernable and understood. Not enough pictures can make a page confusing with too much text. Too many pictures can take too long to load on a slow connection.
( Appropriate (2)
( Too Few (0)

( Too Many (0)

Total Score _____
Appropriate Use of Colors


[disabled persons/elderly]
Website should not rely on color alone. Ensure that text and graphics are understandable when viewed without color.

( Appropriate (2)
( Too Much Color (0)



Total Score _____
Fewer "Membership Forms"


[disabled persons/elderly]
For users who have trouble typing, membership forms are difficult to complete.

( None (2)

( One (1)

( More Than One (0)
Total Score _____
Time Limits When Completing Forms

[disabled persons/low income]
People with disabilities and the elderly may type very slowly and may not be able to complete forms in the time allowed. Ensure user control of time-sensitive content changes.
( No Limits (2)

( User Controlled (1)
( Time Limits (0)
Total Score _____
Works on all Computers



[disabled persons/elderly/low income]
The website should be able to be loaded on computers which may not have the most current software, for low income users or those using computers at libraries, cultural or senior centers.

( Compatible (2)
( Not Compatible (0)



Total Score _____
Printer Friendly




[disabled persons/elderly]
Easy access to printer friendly pages that can be printed in large type which is easy to read, without the web page design printing. 

( Yes (2)

( No (0)




Total Score _____
General Ease of Use



[disabled persons/elderly/low income]
Website information and contents should be easily understood by users who are not familiar with the internet, with a low level of education, or ESL users – it should not be confusing.

( Appropriate (2)
( Too Few (0)

( Confusing (0)

Total Score _____
Disabled Persons Specific Criteria
(
Use alternate text for all applicable graphics.

(
Ensure that a text only page is available.

(
Use key codes for links.
(
Provide equivalent alternatives to auditory and visual content.
(
Use markup and style sheets and do so properly.

(
Create tables that transform gracefully.

(
Ensure that pages featuring new technologies transform gracefully.
(
Ensure that moving, blinking, scrolling, or auto-updating objects or pages may be paused or stopped.
(
Ensure direct accessibility of embedded user interfaces.

(
Provide clear navigation mechanisms.
Six or more checks
= 2

Three to five checks
= 1

Two or less checks
= 0










Total Score _____


Elderly Persons Specific Criteria
(
Break information into short sections.
(
Give instructions clearly and number each step.
(
Minimize the use of jargon and technical terms.
(
Use single mouse clicks.
(
Allow additional space around clickable targets.
(
Use 12- or 14-point type size, and make it easy for users to enlarge text.
(
Use high-contrast color combinations (black type against a white background).
(
Provide a speech function to hear text read aloud.
(
Provide text-only versions of multimedia content.
(
Minimize scrolling.

Six or more checks
= 2
Three to five checks
= 1

Two or less checks
= 0










Total Score _____

Low Income Persons Specific Criteria
(
Ensure a reasonable download time for the individual pages.
(
Ensure clear and easily understood navigation links.
(
Ensure easily understood terms and language usage.
(
Ensure backward browser capability.
(           Content written at 6th grade literacy level.
(
Site offers translation into Spanish.
(
User input forms require only mandatory information.
Six or more checks
= 2

Three to five checks
= 1

Two or less checks
= 0










Total Score _____
TOTAL ACCESSIBILITY SCORE
_______________

Alternative formats of this document can be made available
for persons with disabilities. Phone: 202-962-3275 or 202-962-3213 (TDD)
Email: accommodations@mwcog.org. Allow 7 working days for preparation of the material.
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