Bus Stop Accessibility Problems Checklist
	Travel Trainer Contact Information:

	Name, Phone Number, E-mail 

	

	Location of the Bus Stop:

	What street is the bus stop on?


	

	What is the closest major cross street?


	

	What is the direction of bus travel on that street?

(Northbound, Southbound, Eastbound, Westbound)


	

	What is the position of the bus stop relative to that cross street? (Before the intersection, After the intersection, Between intersections)


	

	Alternately, what is the address?

	

	What is the Bus Stop Number on the Nextbus sign on the pole?


	

	What Bus Route(s) or destination(s) does the bus stop serve?


	

	Landing Area:

	Is there a landing area that can accommodate a customer using a wheelchair?

	

	If so, are there problems with the landing area surface? Please describe the problem(s).

	

	Describe any obstacles that would limit the mobility of a wheelchair user? (i.e., trash receptacle, newspaper boxes, landscaping, etc.)

	

	Bus Stop Information:

	Is signage at eye level so a wheelchair user can view information?


	

	Is the signage in a readable font size?

	

	Is tactile or Braille information available?
	

	Pedestrian Issues:

	Are there any potential safety concerns for pedestrians at or near the bus stop? (i.e., lack of cross walk, lack of countdown signal, etc.)

	

	Should an audible pedestrian signal be considered?


	

	Is the sidewalk or pathway leading to the bus stop accessible for a person using a wheelchair or mobility device?


	

	Does the landing pad connect to the sidewalk or pathway?

	

	Are there curb cuts at the street corners? 

	

	Is there a tactile warning strip on the curb cut?



	

	Bus Shelter:

	Is there room for a wheelchair user to maneuver into the shelter?


	

	Is seating available inside the shelter?
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