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HOT to Express 

» As of January 2012, the Capital Beltway 
HOT Lanes are known as the 495 Express 
Lanes 

» On-road signage will say “EXPRESS” 
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Partnership Delivers Benefits 

» Public-Private Partnership:
– 495 Express Lanes are the product of a public-private partnership 

between the Virginia Department of Transportation, the Virginia 
Department of Rail and Public Transportation, Federal Highway 
Administration and Transurban-Fluor

» Who’s Who:
– Transurban will operate and provide routine maintenance for the 

lanes
– VDOT will continue to own and oversee the road
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495 Express Lanes

» High occupancy or toll (HOT) 
lanes that will provide more 
direct options

» Four new lanes on the Virginia 
side of the Capital Beltway

» Introduction of carpooling 
opportunities and reliable bus 
service on I-495

» Dynamic pricing to maintain 
highway speeds 

» Expected to open late 2012
Express Lanes allow 
you to take control of 
your valuable time.
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Providing a Predictable Trip

» Dedicated access points

» Pricing signage in advance 
of entry points 

» Adjusting toll rates to keep 
lanes free flowing

» Toll equipment will identify 
total trip distance

» Sensors monitor traffic 24/7

» All-electronic with no toll 
booths

Pricing signage will show the 
total price to three destinations 

Express Lanes Driver View
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Accessing the Express Lanes

» Can enter just north 
of the Dulles Toll 
Road and just south 
of Braddock Road

» Select entry and exit 
points to and from 
highways and arterial 
routes

» Three new access 
points into Tysons 
Corner and Merrifield
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New Road, New Signage 
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Staying Safe

Keep new traffic 
patterns in mind

Pull to the left in 
an emergency

Mind the barrier

Avoid distractions

State Police will 
patrol and enforce 
HOV rules

Safety service 
patrol available to 
assist you
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Travel Options

If you drive yourself…
Toll charged
E-ZPass® required

If you ride a motorcycle…
No toll
No E-ZPass required

If you drive a taxi…
No toll if HOV-3+
E-ZPass Flex required

If you operate a bus…
No toll
E-ZPass required

If you ride in a carpool…
No toll if HOV-3+
E-ZPass® FlexSM required

If you are in a vanpool…
No toll if HOV-3+
E-ZPass Flex required
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HOV-3+ Travel 

HOV-3+ qualifies for toll-free travel
Carpools, taxis and vanpools will need the new 
switchable E-ZPass (E-ZPass Flex)
E-ZPass is best defense against violators 
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Buses and the Express Lanes

» Buses have free access to 495 Express 
Lanes

» Buses will need E-ZPass and to register 
with the operator 
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Which buses are free?
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Registering Transit & Commuter Buses

» In order to register for free travel:
– Transurban will provide a pre-formatted Excel 

file
– Transit operators will need to send back the 

file with a name and contact information as 
well the transponder numbers and license 
plates for the buses that will use the 495 
Express Lanes 

– Will also need brief description of buses 
(capacity and color)

– Transurban will add these to the tolling 
system and those vehicles will not be 
charged a toll 
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Enforcement of the Lanes
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Promoting 495 Express Lanes

Program goals: Increase awareness of how to use the 495 
Express Lanes and promote E-ZPass (standard and Flex)

» Traditional earned media
» Social media
» 495 Express Lanes 

website
» Community events
» Employer/business 

outreach
» Paid media (print, radio, 

online, movie theatre)

» Collateral
» Direct outreach
» Events
» VDOT, DRPT, MTA,       

E-ZPass channels
» Construction zone 

signage
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Resources

» Website
» Carpool 

organization 
website 

» Social media tools 
» Fact sheets
» Brochures
» Posters
» Website accounts 

for regular updates
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495ExpressLanes.com 

» New website 
launched January 
2012

» Provides to future 
users

» Tools such as maps, 
trip planners, FAQs, 
how to use the 
lanes, understanding 
signage and pricing

» Ability to sign up for 
alerts and 
customized 
information 495ExpressLanes.com 
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» Carpool page 
has carpool 
and vanpool 
resources 

» Sign up for E-
ZPass Flex 
alerts

» Explains the 
E-ZPass and 
occupancy 
requirements



Click to edit Master title style

» Click to edit Master text styles
– Second level

• Third level
– Fourth level

• Fifth level

» Ride the bus page highlights benefits of taking the bus on the Express 
Lanes 

» And future routes using the Express Lanes 
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Carpool “train the trainer” homepage

ExpressLanesCarpooling.com
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Stay Connected

495ExpressLanes.com

info@expresslanes.com

Facebook.com/495Express

@495expresslanes
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Questions? 
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