Notice from the WMATA website on MetroAccess changes (accessed on 10/28/10)
http://www.wmata.com/accessibility/metroaccess_service/important.cfm
Important Information About Upcoming MetroAccess Changes

With a funding gap of nearly $200 million to fill, Metro’s Board of Directors faced a difficult challenge establishing this year’s operating budget. The cost of paratransit service was a substantial part of this challenge with MetroAccess ridership and cost doubling in the last four years from 1.2 million passengers transported at a cost of $52.3 million in FY2006, to 2.4 million passengers transported at a cost of over $103.7 million in FY2010. MetroAccess riders currently pay a base fare of $3 per trip, but the actual cost to Metro is over $38. In March and April 2010, Metro’s Board of Directors held six public hearings to get public input on proposals for how the transit authority should close the funding gap. With this input in mind, the Board approved a balanced budget that included higher contributions from local jurisdictions that fund Metro, borrowing some capital funds for preventive maintenance, increasing fares on Metrorail and Metrobus, and aligning the MetroAccess fare structure and service area with ADA requirements.

Effective July 1, the MetroAccess service area was changed in the following ways:
· MetroAccess provides service to locations within ¾ mile of fixed route transportation services such as Metrobus and Metrorail during the same hours that fixed route transportation services are available. This was considered “the ADA service area” and is now the MetroAccess service area.

· Customers who traveled outside the ADA service area and hours in FY2010 are permitted to continue to do so under a grandfathering provision adopted by the Board.

Starting on December 5, MetroAccess will implement these changes to the MetroAccess fare structure:
· MetroAccess fares will be based on the distance and time of day that a customer travels. The MetroAccess fare will be twice the amount of what the fare would cost on the fastest comparable trip if the same trip were taken on fixed-route services such as Metrobus or Metrorail, up to a maximum fare of $7. All grandfathered trips outside the ADA service area will be charged the maximum fare.

· To determine how much a comparable trip would cost on Metrobus or Metrorail, MetroAccess customers can visit Metro’s Trip Planner at www.metroopensdoors.com, and enter the origin, destination, time and date of their trip. The MetroAccess fare is calculated by doubling the SmarTrip-based fare for the first itinerary that is generated up to a maximum of $7.

· MetroAccess customers will be informed of the exact fare that they are expected to pay for a trip when they book a trip online or with a MetroAccess reservations agent.

For our customers’ convenience and to ensure they receive the most reliable service, MetroAccess fare payment in the exact amount is expected prior to boarding. To avoid confusion about fares, MetroAccess customers are encouraged to prepay for trips by phone or online using a credit or debit card with MetroAccess EZ-Pay. SmartBenefits customers may also take advantage of MetroAccess EZ-Pay. Customers can view step-by-step instructions on how to use EZ-Pay online, or they can call 301-562-5360 to request that a brochure be mailed to them. 

Metro encourages people with disabilities to use its fully accessible Metrobus and Metrorail systems. For a free system orientation, please call 202-962-1100.
