Human Service Transportation Coordination 
Information Session on Travel Training

February 14, 2008 Summary – DRAFT 
Attendance
Marvin Bailey, Making Choices for Independent Living

Carolyn Bellamy, MV Transportation

David Burds, ENDependence Center of Northern Virginia

Darnise Henry Bush, DC Rehabilitation Services Administration

Steve Bush, Corridor Transportation Corporation

Linda Cotton, Alexandria Agency on Aging

Rikki Epstein, WMATA 

Anthony Foster, PRTC

Nancy Huggins, Corridor Transportation Corporation

Joan Joyce, National Rehabilitation Hospital

Christian Kent, WMATA

Girija Kuppasgoudar, PRTC

Lakeshia Lewis, City of Alexandria DOT Paratransit

Tim Lovain, Alexandria City Council

Denis Paddeu, Fairfax County DOT

Hannah Pitts-Galmore, DC Center for Independent Living

Doris Ray, ENDependence Center of Northern Virginia 

David Sharp, Montgomery County Commission on People with Disabilities

Marquita Siler, DC Center for Independent Living

Gail Snider, Columbia Lighthouse for the Blind

Ryan Touhill, City of Alexandria DOT Paratransit

Theresa Travis, D.C. Taxicab Commission

VerNitta Tyson, IONA Senior Services

Richard Walters, DC Center for Independent Living

Jack Weiner, WMATA

Robbie Werth, Diamond Transportation

Lynn Winchell, Jewish Council for the Aging

Karen Wolf-Branigin, Easter Seals Project ACTION

Steve Yaffe, Arlington County Department of Environmental Services
TPB Staff:

Beth Newman, COG/Department of Transportation Planning

Wendy Klancher, COG/Department of Transportation Planning

Meeting Highlights
Welcome and Introductions
Tim Lovain, Chair of the TPB Human Service Transportation Coordination Task Force, welcomed the attendees to the information session on travel training and stated the purpose of the meeting was to explore the possibility of a regional travel training proposal to be submitted in the current solicitation.

Presentation on Travel Training and Best Practices
·  Karen Wolf-Branigin of Easter Seals Project ACTION provided an overview of the three general types of travel training. The three types are a system orientation, specific route training, and orientation and mobility training, which is generally for people with visual impairments. Ms. Wolf-Branigin discussed the training of individuals versus the training of groups. Some people prefer to be trained with their friends, so group training is becoming popular. She noted there are no laws or regulations dictating training. There is good literature in the field of orientation and mobility training, but not otherwise.

· Ms. Wolf-Branigin discussed the results of a survey that ESPA conducted of public transportation providers on the subject of travel training. She provided a handout that displayed the results of the survey, and noted that the systems that have been successful with travel training have kept paratransit service available as a backup for people, depending upon the complexity of a given trip or their comfort level with the fixed route system.
Overview of WMATA’s System Orientation and Training Program
· Rikki Epstein of WMATA’s Office of ADA Programs described WMATA’s outreach around the Metro is Accessible campaign as well as its system orientation sessions. The Office of ADA Programs has conducted workshops and in-service training sessions to share accessible transportation information with people with disabilities and seniors. WMATA has a commitment to ADA and to providing options for people with disabilities; paratransit is but one option. Metro provides both individual and group orientations, and has strong partnerships with local providers. They work with groups on bus/rail familiarization, how to plan trips, how to read bus schedules, etc. They also offer individual trip route planning, which can take from several hours to an entire day. Ms. Epstein stated that the Office of ADA programs is hiring new staff to conduct additional system orientations.
· Metro has conducted nine “train the travel trainer” workshops; the 10th is scheduled for April 29. The sessions are free and geared towards service providers throughout the region and agencies that are starting or expanding training programs. 
· Ms. Epstein described the gaps or needs in travel training. She stated that seniors and people with cognitive disabilities represent the most significant untapped audience for travel training. 
Opportunities for Travel Training Funding Under JARC and New Freedom Programs
· Ms. Newman provided an overview of the JARC and New Freedom programs. The JARC program goal is to provide services for low-income individuals for employment and employment-related activities, as well as for reverse commuters. The New Freedom program is a new program that provides funding for transportation services for people with disabilities. Any programs funded under New Freedom must be new as of August, 2005, and must go above and beyond the requirements of the ADA. Additionally, New Freedom funding cannot be used for programs solely for seniors, but must be used for people with disabilities, which can include seniors with mobility impairments and younger people with disabilities.
· Both programs allow travel training programs to be considered mobility management, which provides federal funding at the 80/20 match, rather than a 50/50 match. 

Discussion of Priorities for Regional Travel Training Proposal
· Chair Lovain referred attendees to the summary of a previous Task Force discussion on travel training, and opened it up for discussion of priorities
· Karen Wolf-Branigin noted that the Lane Transit District in Oregon provides transit ambassadors to help customers make transfers and navigate the system

· Marvin Bailey added that travel training could be offered to school kids to teach them the fixed route system

· Joan Joyce said the hardest thing for the National Rehabilitation Hospital is paying the fares of their clients

· David Sharp thought that Metro Access’s door-through-door service should be added to the travel training curriculum

· Steve Yaffe inquired of the group the organizations that would be willing and able to provide training to people with various disabilities. The following are the responses:

Visual Impairments
DC Center for Independent Living

Columbia Lighthouse for the Blind

ENDependence Center of Northern Virginia

Intellectual Disabilities
DC Center for Independent Living

DC Rehabilitation Services Administration

Physical Disabilities
ENDependence Center of Northern Virginia

DC Center for Independent Living

National Rehabilitation Hospital

DC Rehabilitation Services Administration

Elderly Individuals
IONA Senior Services

Jewish Council for the Aging

ENDependence Center of Northern Virginia

DC Center for Independent Living

The application for funding would identify the approach to be taken for each population, and that approach would differ among the groups. Mr. Bailey noted that for seniors and people with physical disabilities, peer training is very helpful. He stated that the curriculum won’t change, but the delivery will change based upon the needs of the group. Ms. Wolf-Branigin stated that Easter Seals Project ACTION could provide the curriculum. 
Next Steps
· WMATA staff will inventory interested agencies about the types of travel training already conducted. A follow-up meeting will be scheduled with interested organizations to discuss the development of the regional proposal. 
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