TPB ACCESS FOR ALL ADVISORY COMMITTEE

Meeting Notes for November 20, 2008
ATTENDANCE: 
Regina Lee Byrd, TAG, Independence Now
Rosa Carrillo, Multicultural Community Service
Patrick Coonan, DC Language Access Coalition

Nancy Cooper, Jewish Council for the Aging

Deborah Coram, WMATA Office of Civil Rights
Laura Fillenwarth, National Multiple Sclerosis Society

Kristin Haldeman, WMATA Office of Long-Range Planning
Catherine Hudgins, Fairfax County Board of Supervisors

Abdul Kamus, African Resource Center
Thornette Leacock, Prince George’s County DPWT

Cherie Leporatti, Fairfax County Disability Services

Leonard Lewis, VDOT

Susie McFadden Resper, DC Office of Disability Rights

D’Alizza Mercedes, WMATA Office of Civil Rights
Doris Ray, ENDependence Center of Northern Virginia
Gloria Swieringa, Prince George’s County ACORN

Nguyen Dinh Thang, Boat People SOS

Mary Walker, FHWA

Steve Yaffe, Arlington County Transit Service Manager
DTP Staff

Wendy Klancher

Rex Hodgson
Michael Eichler

1. Welcome and Introductions
Catherine Hudgins, Chair
Chair Hudgins was running late so Ms. Klancher opened the meeting with a welcome and invited attendees to introduce themselves.

2. Announcement Regarding Committee Input on Possible Topics for Future Meetings
Wendy Klancher, COG/DTP Staff
Ms. Klancher noted that the group is currently meeting four times a year, whereas they had met up to six times a year in the past. She asked committee members to begin thinking about possible topics for future meetings or a forum. Staff will distribute a survey to committee members to solicit ideas and gauge interest in the possibility of bolstering the committee’s efforts through additional meetings and galvanizing members.

3. Update on the Regional Bus Stop Inventory 

Kristin Haldeman, WMATA Office of Long-Range Planning
Ms. Haldeman provided an overview of the Bus Stop Inventory Project and WMATA’s effort to create a regional bus stop database. Over 18,000 stops were inventoried with 75-80 attributes being recorded for each stop in each county in the WMATA compact. She explained the multitude of ways in which this information will be used, including bus corridor planning, the development of bus stop guidelines and a forthcoming accessible pathways study. 
Ms. McFadden Resper stated that DC Office of Disability Rights was planning to conduct a survey of bus stops focused on accessibility and wanted to know if WMATA could share their data. Ms. Haldeman replied that the DC Office of Transit has the data and should be able to share it, and she also offered to help coordinate the sharing of that data between the agencies.
Ms. Carillo asked if there were any plans for including other languages on bus stops signs. Ms. Coram responded that it could be useful to overlay information on known areas of concentration for LEP persons with bus stop data to discern how service can be improved.

Dr. Thang asked if it would be possible to include information in different languages at bus stops. Ms. Coram replied that take-ones are available on buses and are already available in a few different languages.
Ms. Ray stated that when data from this study becomes publicly available, it should be accessible to people with visual impairments as well.
4. Update on WMATA’s Language Access Plan 

Deborah Coram, WMATA Office of Civil Rights
D’Alizza Mercedes, WMATA Office of Civil Rights
Ms. Coram and Ms. Mercedes presented an update on the Language Access Plan, highlighting WMATA’s efforts to provide expanded access to information for LEP persons. Efforts to assist LEP persons include: multilingual take-ones and public hearing notices, advertising in ethnic media sources, working with community organizations and providing translation services at public meetings. WMATA is developing and implementing front line staff training on Metro’s LEP policies and procedures, including: developing Kwikpoint/I Speak cards, maintaining a language assistance line, offering functional Spanish training and providing training on cultural sensitivity. WMATA is also expanding and enhancing written translation services on their website by including a Trip Planner in Spanish and exploring better web translation software.
Ms. Carillo asked what methods were used for outreach to LEP persons. Ms. Coram replied that they have worked with community organizations to distribute information and surveys. Ms. Hudgins suggested working through local churches to perform outreach. Dr. Thang added that it is important to be sensitive to the needs of different communities and that what works in one place might not necessarily work everywhere. Also, Dr. Thang pointed out that Asian Fortune is printed in English, so it would not be effective for reaching LEP persons. Mr. Kamus noted that the radio is an effective way to reach the Amharic and some other LEP communities. 
Ms. Ray emphasized the need for raised letter and tactile signage at bus stops. Ms. Carillo suggested providing recorded announcements in other languages to be played during emergency situations.

Ms. Ray cautioned WMATA to not mince words on advertisements regarding the impending elimination of paper transfers, and that it is imperative that people know that riders will have to pay two fares if they transfer bus-to-bus without a SmarTrip card.

5. Review of Bus Priority Projects from the Regional Bus Subcommittee 

Steve Yaffe, Regional Bus Subcommittee Chair, Arlington County Transit Service Manager

Mr. Yaffe informed the committee that the Regional Bus Subcommittee is developing a list of Bus Priority Projects. He referred them to the handout “Draft Regional Priority Projects List” and stated that he welcomed their feedback once they had a chance to review it.
Mr. Kamus suggested considering bus stops at churches, where there is a high demand for services but limited availability during off-peak hours.

6. Status Update on Independent Review of MetroAccess

Catherine Hudgins, Chair

Ms. Hudgins announced that the TPB approved transmittal of the Independent Review of MetroAccess to the WMATA Board. While MetroAccess has made great strides, she noted that demand has increased and cautioned about this implications of this growing demand and its cost implications.
Next Meeting Date
The next regular AFA meeting is proposed for Thursday, February 26, 2009 from 2:00 pm to 4:00 pm. Committee members will be notified when this date is confirmed.
PAGE  
1


This document is available in an alternative format upon request. Please contact Rex Hodgson at rhodgson@mwcog.org, (202) 962-3275 or (202) 962-3213 (TDD). Allow 7 working days for preparation of the material.


