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Energy Use Reduction

Automatic energy usage reduction for

Energy Conservation

residential customers through more efficient management of
energy delivery by Dominion.
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Anticipated start 4" Quarter 2009



Manage Your Account

Energy Conservation

A project to provide customers with web access, through
www.dom.com, to energy usage and billing information.
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Rate Options

Energy Conservation

The option of time-based rates that give customers the
opportunity to shift electricity use to off-peak times for
additional savings.
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Home Energy Reports

Energy Conservation

A project with OPOWER to provide periodic reports that
show customers how their energy usage compares with
other customers.
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Solar and Battery Demonstration

Energy Conservation

Two projects for testing
solar and battery storage systems .




Automatic Outage Reporting

Energy Conservation

Automatic reporting of outages, allowing for quicker
restoration of service to customers.




Increased Customer Convenience

Energy Conservation

Increased customer convenience through remote turn-on
and turn-off of service and remote meter readings.




LED Street Lighting

Energy Conservation

A pilot program for testing Light-emitting diode (LED)
street lights.




LEAP

Energy Conservation

commercial contractors contact us

LEAP is currently in the development phase with an expected launch date of January
2010. We welcome correspondence and will strive to answer inquiries as soon as
possible, but have posted two of the most frequently asked questions below:

When Ican [ get my house done? LEAP's services will not be available until the
program's launch. There are, however, energy auditor companies already in our
community and contractors who can do the work. We suggest interested property
owners inquire as to standards and certifications adhered to before contracting for
work. BPFI and HERS are the two most used certifications for auditors, and BFI is the
national standard for home performance contracting. See our residents page for more
information.

I'm a contractor and want to participate in this program - what do I need to do? We
will put the word out through professional building organizations when we are ready
to begin engaging the contracting community - namely the BRHEA, JRGEC, and
AGCVA. BPI and Home Performance with Energy Star are key components of the
residential program, so we do recommend you get acquainted with both.




