Human Service Transportation Coordination Task Force
September 10, 2009


Unmet Transportation Needs

The Coordinated Plan lists the following unmet transportation needs:

· 
	Transportation services are not tailored to responding to individual needs

	A greater awareness is needed about how various types of disabilities – cognitive, physical and visual – impact people’s ability to travel, especially by transit providers

	Need for improved pedestrian access, including safe sidewalks, crosswalks, signals and other measures that address pedestrian friendly street design, especially within a half mile of bus and rail stations

	Need for additional driver training

	Reliability of paratransit services is a major concern

	Bus and rail transit is not always accessible

	Need for back-up service

	Information on existing specialized services and user-friendly fixed-route information is lacking (this includes but is not limited to non-native English speakers)

	Need for expanded evening, weekend service, door-to-door and door-through-door service

	Need for same-day service, especially for urgent appointments

	Infrequent transit service for non-traditional work hours

	Getting workers to employment locations not well-served by specialized transit

	Limited eligibility for specialized transit, such as people who experience temporary disabilities

	Affordability for users is a concern

	Lack of funding for transportation




Discussion

Thinking about these needs, the projects that have been funded in the past three JARC and New Freedom solicitations, and your own knowledge and recent experience with human service transportation issues, please answer the following question. 

We will collect your written answers and compile them for discussion at the October 8 HSTC meeting.
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Exercise

In addition to the above, what are other pressing unmet transportation needs for low-income workers or for people with disabilities? Please list your top three unmet needs. 
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