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Revised Timeline

e Summer 2026: » September-December (and beyond):
« Completed Create Account process * GRH full migration
* Finalized Ridematching process * Build reports
» Finalized admin, GRH, and vanpool roles * Vanpool data cleanup
- Beta tested site as commuters * Launch Carpool Bonus

* Revamp Commuter Connections mobile app
« September-October:
« TDM 2.0 platform enhancements
« Commuter account prep and QC
e Close out legacy TDM system
* Finalize GRH admin and onboard GRH dispatchers

* Local admin onboarding
» Beta Test Carpool Bonus

 URL redirects and communications
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Welcome to TDM 2.0: The Admin Edition

ﬁ COMMUTER CONNECTIONS‘ Home About Us Commuters Incentives Resources Sign Up

A SMARTER WAY TO WORK

A Smarter Way to Work

Save time and money by searching our free 17,000 member rideshare
database to instantly find someone to share your commute. No Commitments.

® Where to pick you up? © Where are you going? Find Ridematches
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Commuter POV: Matches Before You Sign Up

e \isitors can search for ridematches

00000

from the homepage without creating We found 25+ ridematches
an account. near yOU! \»6 LLLLLL

) They enter a start and end pOint and Join now and start matching today. It's free, and YRR 4
see how many matches are already you'll see real commuters who share your route Gt A i VAR
in the database. and schedule. :STON R

[ [ (=Y
. Seel-ng the Vglue '.flrSt lowers the P was(@ron
barrier to registering.

Liran,
AL ™ Leaflet | © OpenStreetMap, © CAR‘Iﬁ

ZCOMMUTER |
CONNECTIONS. | wav ro worx T T optomber 15,2036 | 3




Commuter POV: Creating an Account Online

 Email address is required!
* Once Step 2 is reached, end queue is established and automated reminders for incomplete accounts will

be activated.

Account Personal Program Employer
Details Details Details Details Account Personal Program Employer
Details Details Details Details
=, Account Details
. .
Fields marked with * are required - Personal DEtalls
Fields marked with * are required
EMAIL* USERNAME (OPTIONAL)
CommuterEmail0926@test.org FIRST NAME LAST NAME
Used for communication with potential ridematches 8-24 alphanumeric characters Commuter Test
PASSWORD * CONFIRM PASSWORD *
HOME ADDRESS *
csesccces sscsssens
777 NORTH CAPITOL ST NE, WASHINGTON, DC, 20002
8-24 alphanumeric and/or special characters Same as password
Full Street Address, City, State, and Zip Code
| wish to receive additional commute-related communications | agree to the Commuter Connections Terms of Use and Privacy Policy *
CURRENT COMMUTE MODE * HOW DID YOU LEARN ABOUT US?*
Walk Word of Mouth
If you had a Commuter Connections account in the past, DO NOT CREATE a new account. Contact Support to reactivate your account.
Cancel m Save and Ext m

ZCOMMUTER |
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Commuter POV: Creating an Account Online

* Required information changes based on program selection.

o @ ©, © © 9

Account Personal Program Employer
Account Personal Program Employer petalls petalls Details petails

Details Details Details Details
= Program Details

Fields marked with * are required

g Program Details

Fields marked with * are required ( r N
@ JOIN RIDESHARING B3 0N GUARANTEED RIDE HOME [J JOIN CARPOOL BONUS
JOIN RIDESHARING [] JOIN GUARANTEED RIDE HOME £
COMING SOON
COMING SOON Match Up! Save time and money by searching Ride Free! Commuters who rideshare or take
our 17,000-member rideshare database to transit are just a phone call away from being
instantly find someone to share your commute. home in the case of an emergency.
\ J
Match Up! Save time and money by searching Ride Free! Commuters who rideshare or take
our 17,000-member rideshare database to transit are just a phone call away from being COMMUTE bAvS
WORK START * WORK END ™ PERSONAL PHONE *
COMMUITE DAYS ¢ 8:00 AM v 5:00 PM v
“ “ “ SAT sun
FLEXIBLE SCHEDULE " CARPOOL PREFERENCE™
WORK START * WORK END * PERSONAL PHONE * 30 Minutes Ride as Passenger Drive (I have a car)
800 AM Al 500 PM Al SUPERVISOR'S FULL NAME™* SUPERVISOR'S PHONE ™
FLEXIBLE SCHEDULE * CARPOOL PREFERENCE *
. WORK PHONE *
30 Minutes Ride as Passenger Drive (I have a car)
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Commuter POV: Creating an Account Online

* Select employer or add if not already in the system.

Program Employer

Employer Account Personal
Details Details

Personal Program
Details Details Details

Account
Details Details Details
B2 Employer Details En Employer Details

Fields marked with * are required

Fields marked with * are required

SEARCH EMPLOYER MAME OR ADDRESS * YOUR EMPLOYER
- ~
[ natiohals stadium| ] @ WASHINGTON NATIONALS
Change Employer
WASHINGTON NATIONALS, 1500 S CAPITOL ST SE, WASHINGTON, DC, 20003
J

Start typing your employer's name or address. Choose the best match from the list

WASHINGTOM NATIONALS, 1500 5 CAPITOL ST SE, WASHINGTON, DC, 20003
Save and Exit m

Cannot find your employer? Click here to add them manually.
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Admin Overview: Your Dashboard

* Your landing page opens on the
work waiting for you, not a blank
menu.

* New commuters, accounts on hold, e —
and how many you have processed
today and this week.

e Save a queue shortcut for your
jurisdiction so your backlog is one B
click from login. Gy “rece @

Anne Arundel Countv (6)
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Admin Overview - Commuter Account Queues

“Legacy” TDM System TDM 2.0 System

% cuMMUTEn tnNNEcTIoNs’ COMMUTERS EMPLOYERS VANPOOL REPORTS SURVEYS °

COMMUTER ADMINISTRATION VIELCOME STACEY

SYSTEM ADMIN

You have 16 new registrations. Please click here to process them or click Good morning, Stacey.

here to view the report.

COMMUTER ADMIN

POOL ADMIN A& Commuters

| to the € [« ions TDM Software System Administrative Pages.
GRH ADMIN

By accessing these pages on behalf of your agency or organization, you agree and are being made SPECIAL EVENTS © New Commuters © On Hold ® Processed

aware of the following: Today: 1| This Week: 120
, 2,900 -

EMPLOYER ADMIN

The only permitted use of information provided by any persons applying for ridematching through any client

site that uses the Commuter Connections TDM Software System shall be for the provision of free REPORTS

ridematching services and that the confidentiality restrictions enumerated in COG's Rules of Procedure with

regards to re-distribution or copying of ase-uillh.

View > View >

» Queue shortcut Edit

ey COMMUTER ADMINISTRATION - MANAGE i ——

(Battimare city 7)) (€06 - BC (5)) (€OG - Outer PA, WVA & VA (€)) (COG for Maryland Transit Administration (MTA) (R)) (COG for Arlington County (W) 335 new waiting

rurmnnand COMMUTER - SEARCH COMMUTER

1. Provide client members the Comm

and F;mwde access to the master d UMMUTFEE%IEEH%? COMMUTERS ~ EMPLOYERS -~ VANPOOL - REPORTS - SURVEYS .
maintenance is necessary. SEARCH COMMUTER Search all
2. Notify software users in advance of]
_fv Select Commuter from List: Plaaca calart Ana New Commuters
Review and commuter registrations wit n. FoRM ViEw
; and pro ommute registrations
¢ AlCommuters  New  Recenty Processed . °

Commuter Id: \:\ . by o , o 2 ®

Email Address:

First Name: | ‘ w
Last Name: | ‘
| |

Home Phone Number: : S
Zip Code: : New Registratons

| Review Commuter Info || Back to Search | o

2 Hancock.

2 DAJON M ==

vZCOMMUTER '
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Admin Overview - Commuter Account Management

« Easily see if a commuter has completed
their registration or dropped off mid- e
process. B Kt s e SSemwa  ame o

« Commuters with incomplete : )
registrations get reminders 24 _
hours and 2 weeks after they  fance Jomecn @ o :|r1-__z._§;:-.°:i.;&‘i'.i'ii?-ﬂt;:..q 202609 B ®
started; then purged after 4 weeks. 2, owan e SSOwWa  mer N

Y -
QUINC
w QL COG for g
- 2
County | @
2 ﬂ?NELLE COG for Arling 2 ®
County (W) 2

uuuuuuuuuuu
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Admin Overview - Commuter Account Management

* Weekly email digests will be sent
to local admins if there are any

Commuter Connections - new registrations awaiting activation

o o[s[-)[8)[]
H d ridematching@mwcog.org ‘ o JL—J
aCCOU nts I n the q ueue that nee @ To 0 playrightjurisdiction@mediabeef.com Mon 8:00 AM
b H d Cc ) Commuter Connections
to e rev I eWe - @ If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this
message.

%] ®

New registrations awaiting activation

Hello playwright,

The following 257 new commuter registrations have completed sign-up in your queue but are still
pending activation. Please review and activate them from the New Commuters page in the admin

portal.

Commuter ID | Name Queue | Days Waiting
63 MARY Tl R 5842

a T BRETT F R 5752

g T CHRISC R 4499

a T MICHE/ R 4382

E T John Hu R 1"

a T ANNET1 Cc 6165

E T JEFFERY Cc 6073

[62: ] C 6062

% COMM“TER A 62. . .. ANTHOL.. ..___. ...
CONNECTIONS. | way 7o worx e Geptember 15, 2026




Admin Overview - Commuter Account Management

“Legacy” TDM System

TDM 2.0 System

EDIT PROFILE - UPDATE INFORMATION ABOUT YOU

PERSONALINFO  COMMUTE INFO EMPLOYER INFO WORK SCHEDULE CHANGE PASSWORD INFO REQUES

Commuter Id: 794248

GRH Registration Id: 794248

Commuter CCRS Id: 794248

Commuter Status:

Date of Original Entry: 03/27/2026

Date Last Updated: 05/26/2026

Site Id: 10001

Site Name: COMMUTER CONNECTIONS

Ad Source: [APPCC1 - Account Created Through terCazh 2pp W
Reg Type: Internet N

[OShare my name with other registered commuters
First Name: ’M":l
-

Last Name:

||

HOME ADDRESS

[COShare my home address with other registered commuters

Street Address. e ‘x Apt | ]
ey e ——
st T e —
Home Jurisdiction
MAILING ADDRESS
Waing Adcrese: I
City
State: [ | Zip Code:[ ]

CONTACT INFORMATION
DShare my email with other regisiered commuters

E-mail Address SKTESTRSGRHETEST.ORG

Select the check boxes fo share phone nul ed commuters

Home or Cell Phone:
Work Phone: Extn[ ]

O Cell Phone: -]
s 8 s B

CoEonign

SYSTEM ADMIN
COMMUTER ADMIN
POOLADMIN

GRH ADMIN

SPECIAL EVENTS
EMPLOYER ADMIN
REPORTS

FLEXTIME ADMIN
COMMUTERCASH ADMIN

VMT REPORTS

COMMUTER ADMINISTRATION

MANAGE CO

REVIEW MEMBER INFQ

MEMBER INFORMATION
CON TE INFORMATION
EMPLOYER INFORMATION

PROGRAM ASSOCIATION

INFORMATION REQUEST
RIDESHARING

FIND RIDEMATCHES

1z.COMMUTER
CONNECTIONS. | wav' v worx

DASHBOARD > COMMUTERS > SK

S K 794248 Deleted | YOR

Personal Info Addresses Employerinfo Commute Log Commute Info

Notes Emails

Account Information Edit
Title First Name Middle Initial Last Name

- S - K

Email Username

sktestrsgrh@test.org sktestrsgrh@test.org

Home Phone Cell Phone

(410) 867-5309 -

Account Scope Edit

Status Date Registered
Deleted 03/27/2026
APPFORM Commuter Queue
CINFO C

Registration Channel
CommuterCash App

Marketing Opt-In
No

Ad Source
APPCC1 (Account Created Through
CommuterCash app)

ACTIONS
Update Email
Reset Password
Impersonate User
fFrocrAMS
48 commuterCash .
) GRH ®
@& Ridematching .
2 carpoolNow *
[J cc mobile ®
E Vanpool *
=, Ccarpool Bonus *

Agenda Item #4: TDM System Updates
September 15, 2026
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Admin Overview - Finding Commuters

* 1 search bar, many search options.

Search by name, username, D, ar email, or use first: last: phone: email: us

s e B a3 i Fiie

Commuter Search

Search all commuters v in your jurisdiction scope

AllCommuters Mew  Recently Processed

media beef Commuter Search

Show Advanced Filters Search all commuters within your jurisdiction scope.

4 commuters
All Commuters MNew  Recently Processed

Search Results

[ email:mediabeef

Name Email Step Staws Queue
Show Advanced Filters
2. MEDIABEEF
MEDIABEEF mediabeef.com )] Deleted COG - Outer PA, WVA VA (C)
00564 170 commuters
2, MEDIABEEF County Council for S ;
MEDIABEEF ryan 20 @ . \ Tri-Coun ncil for Southern Search Results
707366 15@mediabeef.com
Name Email Step Status Queue
N
“ MEDIABEEF US Department of Defense (DOD)/WH
MEDIABEEF 4 o)
7367 = 2 ADFAS AEDEFEWRF P . . -
: ! s ryan+2026-05-14@mediabeef.com 2 Deleted COG - Outer PA, WWVA & VA
2. MEDIABEEF 5 Department of Defense (DOD)/W
M EDIABEEF 5 JE; Department of Defense (DOD)/WH . EASDFE ASDEEWRE
787414 o e, ryan+202 7c@mmediabeef.com 2 Daletad COG - Quter PA, WWVA & VA
79655 !

Shouwing 14 nf A

2, PLAYWRIGHT

COMMUTER playwr

I7zCOMMUTER

coNNEl I IONS A SMARTER Agenda Item #4: TDM System Updates
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Commuter POV: Ridematching

* Find Ridematches in header and on Ridematching card, site tour, adjust search criteria.

COMMUTER CONNECTION!

A SMARTER WAY T0 WORK

Commutelog GRH  CommuterCash

Icome to the beta faunch of Commuter Connections. Feedback for thispage  General Feedback

‘Tuesday, June 16, 2026 - Your Commute Is on a Roll ® BALANCE o THiS WeEK

Welcome Back, FLEX 721180 pts Otrips

Guaranteed Ride Home
A Baciup for When Pl

Ridesharing &) CommuterCash

17000+ Cammuters n the Networ Plan. Go. Eam

C % app.commuterconnections.org/find-ridematches Q % £} @  NewChomeavailable
COMMUTER CONNECTIONS [ AHE3Y 26 Previous Matches - )
i e 5
FLEX MEDIABEEF 180 pts

Username flexmedia New Matches Mex Tier Reacned
104742915 expiation: 05/27/2027

ToUSE:Cal 1800 457433, sect o o
ard olow o prompts O 10pm Monday:
Fiday, except holidays and fegera closings.

Crange

Gk to Print

Home  FindRidematches ~Commutelog GRH  CommuterCash

A SMARTER WAY T0 WO

1 MATCH REQUESTS Viowal > 2026

10,50}

‘ PR T T S E R <carch Controls

‘ P Ride Satisfaction Survey
o Received Thi i yoursearchcrria. From bere you
& Guaranteed Ride Home Account 2 SeeRidematches Q comr

ta launch of Commuter Connections Feedback for this page | General Feedback

choade o s s e Find Ridematches

Search for nearby commters to share the ride  Replay Tour
Q' HOME 5 WORK  Roe - som " sy T pe——

ERIN'S. 1 82% route overlap E & R 2
[ S

@ < 0. o

@ B00AM  ©3om

B° ¢ (- Y
[}

° Naimy M. 1 77% route overlap -

v ALEXANDRIA
2 900AM @ 30m eacon

o XIXTERCIH. % 77% route overlap o s
900AM @0
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https://mwcog-my.sharepoint.com/:v:/g/personal/sking_mwcog_org/IQAHh3oRCPW3QYwzWhy1zwUEAfVGsr9WpMboYqW205CFHcc?e=dyACld

Commuter POV: Ridematching Results Map

* New results feature: Capital Bikeshare (integrates with CaBi app).

* |n development: adding local transit GTFS feeds.

5 Replay Tour

r; 2
@ HOME » WORK 5/1mi - 30mFlex | = Edit + c @J e & TransitLocations -

e Find Ridematches
Search for nearby commuters to share the ride

[ [E) METRORAIL

s Garpaal # Vanpaal X Passenger i Drive M Q METROBUS
=
€n ] IE) MARC J VRE
o e 7] {# PARK & RIDE
StaceyTest K. 0.0 mi away © O —
R b
2 & A:00 AM @ 30m : e Qo BIKE SHARE
ﬂ Stacey Test 2 K. 0.7 mi away @ : t c
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Commuter POV: Joining a Vanpool

* Vanpools appear alongside carpool matches, sorted to the top of a commuter's results.
 The card opens to the route, the schedule, the days it runs, and the seats available.
* Request a Seat passes the commuter's details to the vanpool coordinator to follow up.

ilif: DIIIW § il WWININRW § IWITW, Home  Find Ridematches = CommuteLog GRH CommuterCash “ r 1

A SMARTER WAY TO WORK

@ Request a Seat X

@ Find Ridematches Send a request to join DEMO-VP-001. The coordinator will follow

Search for nearby commuters to share the ride

. up with next steps.
* oo IS =

= (O € meTRORAIL

O Replay Tour

[ @ meTROBUS

P o ©©6 -~ 2 B Vanpool DEMO-VP-001
c Vanpool DEMO-VP-001 0.1 miaway A ILVEESPRING . | |\ N -SRI Call ety Raighs P = CAPITAL )
(m] (14 O @ aesnare Riverdale Park to Lanham
o ORIGIN Takoma Park COLLECEQ Seabrook . |
RIVERDALE PARK PARK & RIDE e = Newcm@ﬂ m SCHEDULE 6:20 AM = 7115 AM

Chil 0.1 mi away

DESTINATION R o | a cooRDINATOR Vanpool Coordinator

LANHAM COMMUTER LOT PARK PARK & RIDE

Depart at 0620
0.1 mi away
TUE THU SAT  SUN s LANHAM
AN Mount & 0 4 CouMUTER LOT
& Leave 6:20 AM — Arrive 7:15 AM & o”' P Amiveat 0715
coorpINATOR Vanpool Coordinator P / ‘g

eeeee ridematching@mwcog.org P

i

© Your name, email, and phone will be shared with this
vanpool's coordinator so they can follow up.

............

1-800-745-7433

© .

PHONE o

- Codar Ho

stecne D ol B
wasninero? & @ ) sz @y

o D TN —

S| . 0.3 mi awa ACON pHcos? . e
.-L;/?I;ZM::OIYA;NKAK 03maway ‘in B Cancel > Send Request
5

s i P P Mswmc—Leaﬂeu@o;ensneemmp ©CARTO L J
ZCOMMUTER
coNNECTIONs A SMARTER Agenda Item #4: TDM System Updates ‘ 15
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Commuter POV: Contacting Ridematches

* |n-site messaging system
* Pick a pre-selected message
* Choose what info to share

 Send!

* Once you contact a match, they
drop to the bottom of your results
list, and you cannot contact them
again for 60 days.

1z.COMMUTER
CONNECTIONS. | wav' v worx

@ Send a Match Request

Send this match a quick pre-written message and choose which of your
contact details to share so they can get in touch.

StaceyTest K.
BRENTWOOD, MD 20722
CHOOSE A MESSAGE
Hi! I'm looking for someone to share the commute with a few days a

week. Our schedules seem to line up - would you be interested in
setting something up?

Hi there! Sharing a ride could cut down on traffic and costs for both of
us. Since we matched, | wanted to see if you're interested in
commuting together.

Hello! We came up as a match on Commuter Connections. I'm flexible
on days and times and would love to find a reliable carpool partner.
Want to chat?

CONTACT DETAILS TO SHARE

Email

A Home phone

M Work phone

Saved as your default. You can change this in Edit Profile.

Cancel

Why have pre-selected messages?

Here’s an actual ridematch message

sent using the current system.

Would you like to share the
ride to work? mbox

A

ridematching Jul 4 ® )

to ridematching, bcc: me v

¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK

Commuter FEED-81-
BALLETS@ICLOUD.COM is searching for
individuals who share similar commute
routes and work hours and has sent you
the following message. Please forward any
responses to FEED-81-
BALLETS@ICLOUD.COM.

Yo wassup man, was wondering if you
were taking this route on Monday, | can
give some cash too

If you need help at anytime please email
ridematching@mwcog.org or call
1-800-745-RIDE (7433).

Commuter Connections maintains a strict
privacy policy. All personal information

mrmnAAd FA NAaramaiibar NAannmAantiana~ aiill

“« <« Replyall ~ Forward ®

Agenda Item #4: TDM System Updates
September 15, 2026
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Commuter POV: Ridematch Notifications

 Account notifications

e Email

7:31 ol T %)

< 8 O & -

Iz COMMUTER CONNECTIONS. Find Ridematches Commutelog GRH CommuterCash

A SMARTER WAY TO WORK ——— A SMARTER WAY TO WORK

ch of Commuter Connections Feedback for this page Hello
i
Notifications
Match requests and account updates. Notifications are archived after 90 days. StaceyTest K., a commuter you were
matched with on Commuter Connections,
Al Unread has sent you a match request. For privacy,
Wednesday, July 8, 2026 - Your Commute Is on a Roll }Ngonly show their first name and last
® StaceyTest K. sent you a match request initial.
L]
Welcome Back, STACEY ® BALANCE 0 THIS WEEK @ TOTAL CO, AVOIDED Hello! We came up as a match on Commuter Connections. I'm flexible on days and times and...
Live or work in the Washington DC region? . © 06/26/2026
M g glon? 59,410 pts 7 trips 2,339 lbs
Use this site to manage and support your commute. J THEIR MESSAGE
™ ® Stacey Test 2 K. sent you a match request
Hi there! Sharing a ride could cut down on traffic and costs for both of us. Since we matched...
© 06/23/2026 Hello! We came up as a match on
Guaranteed Ride Home Ridesharing N CommuterCash Commuter Connections. I'm flexible on
A\
A Backup for When Plans Change 17,000+ Commuters in the Network Plan. Go. Earn m  Stacey TestK.sent you a match request days and times and would love to find a
Hi there! Sharing a ride could cut down on traffic and costs for both of us. Since we matched... B
reliable carpool partner. Want to chat?
COMMUTER CONNECTIONS. []! LU 123)] 40 orMore Match O ANCE — © 062312026 pool p
e eyl RIDE HOME @& or iviore Matches @ Gold
STACEY KING 59,410 pis
Username: Max Tier Reached 100%
1D #: Expiration: 01/13/2027 HOW TO REACH StaceyTest K.
TO USE: Call 1-800-745-7433, select your language, ) They chose to share the following contact
and follow the prompts. HOURS: 6am-10pm Monday- ™ MATCH REQUESTS View all > 2026 goDMV Top 20 details so you can connect directly:
Friday, except holidays and federal closings. 2 3 +7,000 pts
Click to Print () Resies + Email: sktest0626@erols.net

@® Guaranteed Ride Home Account 2, See Ridematches B CommuterCash Account
Please do not reply to this email -- contact

them directly using the details above. This

€ Reply ~ Forward (@]

ZCOMMUTER |
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Admin Overview: Ridematch Letters

* Admins can run ridematches, adjust criteria, and generate match letters for commuters

AcTions DASHBOARD > COMMU > RUNM AMATCH
& _Didamatching
Update Email
== p— - Backtocommuier  RUN a Match - STACEY KING 1 Proview & Send Lett
RECISTATION DATE RENEWAL D
061012026 Reset Password .
Impersonate User Q  HOME - WORK 5/1mi - 30m Fid 4 2 # Transit Locations -
2, Ridematch Preferences 3
PROGRAMS = z : s : °
- ) DAY E—
[ @ Your Ridesharing enroliment is active through 05/31/2027. ] f \ * 4 E The exact letter that will be emailed to STACEY KING (25 matches).
@ o e T EDIT SEARCH x|y o '
Ricemat .>
COMMUTE DAYS SEARCH RESULTS = ( ) a
Limit to My Employer 8, c x 3 y
SAT  SUN [} My 2, Carpeoitiow ORIGIN Iz COMMUTER CONNECTIONS.
. ARK AND RIDE PORT NE e A SWakTEN waY e we S S
DEFAULT MATCH TYPE [ cemosi x 2 PARK AND RIDE, NE = : :
\WORK START WORK END ot o & Vanpeo . . 4 - z Prince George's County Ride Smart
8:00 AM v 500PM v : 3
=, Carpool Bonus x > - S s = Hello STACEY KING.
DEFAULT SEARCH RADIUS Choose Origin o 5 x ° : e T, e
FLEXIELE SCHEDULE — — — ‘Welcome and thank you for using Commuter Connections to request a ridematch
= miles A based on the home and work locations identified below
30 min v
A Start typing an addre
| AM INTERESTED IN CARPOOL PREFERENCE . -
HOME WORK
s Carpool & Drive (| have a car)
v M=
E % vanpool M = Ride as Passenger ) . e T IEL G
. , WASHINGTON, DC 20001
DESTINATION 2
WORK 777 N CAPITOL ST NE, WASHI...
- g We suggest the following commute options for you
Recant mateh history .
Radius Route Search Al My Employer
DaTE ORIGIN  DESTINATION  MATCHES MATCHTYPE  SCHEDULEFLEX  RUNBY LETTER SENT POTENTIAL RIDEMATCHES
- N - . [ N 1 L [ R 1 For your privacy and the privacy of maiched commuters, names are partially redacted and
108/ % ot sent S 1 -
O7i08/2028 - Home = Redius ©=30min Commuter Hosen Startradius| Smi v| Endradius | ull hd contact detzils are not shown in this email. Sign in to view full maich details and message
5 mi radius. _— —_— a commuter.
07/08/2026  Heme Work 25 Radius ©+30 min StaceyKing  — Notsent Elexible Schedule| 30 min v |
© StaceyTestK. 0.04 mi 2w
07/06/2026  Home  Work 8 Radius © =30 min StaceyKing - Not sent
2mirsus  2miracus
07/06/2026  Homa Work 25 Route © 30 min StaceyKing - Notsent L | BRENTWOOD. MD
2miragus 2 miragius - o @ oesmiusrion v
07/06/2026 Home Work 8 Radius @ =30 min Stacey King = Not sent
2miradius 2 mi radius
Cancel Save PDF

ZCOMMUTER |
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Admin Overview: Ridematch Letters

* Admins can run ridematches and generate match letters for commuters.

* Match details but not contacts are shared - commuters are encouraged to sign into
their account to contact the individual matches.

¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK

mmmmmmmmmmmmmmmmmmmmmmm

Hello STACEY KING,

Wielcome and thank you for using Commuter Connections to request & ridematch based on the home and work locations identified below:

HOME WORK

777 N GAPITOL ST HE
N WASHINGTON, DC 20001

e suggest the following commute options for you:

POTENTIAL RIDEMATCHES

Il RIDEMATCH1 M.

BRENTWOOD, MD
WASHINGTON, DG

E15AM - 5:00 PM

m

RideSmart

O ®® 8O COMMUTER SOLUTIONS

7:24 ol T %)

< B O & -

POTENTIAL RIDEMATCHES

For your privacy and the privacy of these
commuters, names are partially redacted and
contact details are not shown in this email. Sign
in to view full match details and message

a commuter.

@ RIDEMATCHIM. 0,00 mi away

BRENTWOOD, MD
WASHINGTON, DC
Cmmme

8:15 AM - 5:00 PM

Flexible schedule - 30 min

INTERESTED IN

CARPOOL PREFERENCE

1z.COMMUTER
CONNECTIONS. | wav' v worx
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Admin Overview: Match Letter Templates

 Each agency's match letter is now
configurable in the admin site, with
no developer involved.

* Choose which sections appear, and
which programs are promoted
alongside the matches.

* Pin the agencies that should be
listed first in the footer.

 The panel on the right renders the
real letter as you edit it.

1z.COMMUTER
CONNECTIONS. | wav' v worx

A SMARTER WAY TO WORK

PROGRAM MANAGEMENT > MATCH LETTER TEMPLATES >

Back to templates

K

K - Prince George's County RideSmart

Identity
Agency Name

Prince George's County RideSmart
Reply-To

ridematching@mwcog.org

Blank uses the deployment default reply-to

Logo

® Custom | template-inages/appforn10001_k2234027136536442457.

Upload custom logo s theme default

PNG or JPEG, up to 1MB; wide images at

Letter Preview

I COMMUTER CONNECTIONS. RideSmart

Letter Preview

. Served from the tenant CDN and renders live in the preview.

Applies to TOM2-sent letters (the legacy e keeps it old image unti retrement) 7 COMMUTER CONNECTIONS. RideSmart
———

Letter Sections.
Park & Ride

Bus Stops

Display Programs

ograms rendered as sections in the letter
Ridematching

CommuterCash

Closest Agencies

Agencies listed in the letter footer. Selected agencies pin to the top.

Filter ag

iRide Baltimore

LINK
Loudoun County Commu ter Services
Montgomery County Commut ter Services

National Institutes of Health (NIH)

North Bethesda Transportation Center

GRH

*Pool Rewards

NORTHERN NECK PLANNING DISTRICT COMMISSION

Northern Shenandoah Valley Regional Commission

Potomac & Rappahannock Transportation Commission

All changes saved

Cancel
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Near-Future Administrative Functions

RepOrts  Scopeic syt acrin- osa

Generate and export reports for commuters, employers, and programs within your jurisdiction.

) or e oo o e oo

Reports
Employer Microsites :
Surveys

Employer Search
Search em;

loyers by name, furisdicton, o

Run Report > RunReport >

5] 5]

Commuter enrollment by employer and program Active commuter counts per employe

* DIYChallenges/Badges |~ =

Registration Summary New Commuter Stats

Commuter registratons by date and jursdiction New commuter registraton vends

Run Report > RunReport >

+ Create New Report

5]

Employer Contacts

RunReport >

Jurisdiction Coverage
co

+ distribution across fursdictions

RunReport >

HEOARD > MANAGE MICROSITES > ARLINGTON PUBLIC SCHOOLS

Microsite: ARLINGTON PUBLIC SCHOOLS

yer ID 1558212 -~ ARLINGTON PUBL

<have @D

€mp cHooLs

Nttps:.//39p. commuterconnections .org/ 7e-1558212 (7

Vanity URL Live Preview

Vanity URL slug

A Smarter Way to Work.

Colors.

Center Section
Header Backoround Background

Footer Background

Everyning Younied o et Dty Commute

Pry—, [ep—

Images

Logo Herolmage

No unsaved changes

HBOARD > MANAGE AD SOURCES Surveys
Manage Ad Sources Tracking commuter mode, motivation and marketing data over time.
25 ad s
65,867 ~/ 1226
sopcct ane Account Created Through CommuterCash app Giobal Saaw am osar2026 2 ot ot )
weBGa Link from CC Web GRH Page Giobal < hcive 2820 091312026 2 836 A 1706
ik viewregon

et

it

sctiv createaccountstep3

Commuters

A~/ 1381

today :
6 months ago »

View report

m active createaccountstepl

Commuters

1775

today anse
6 months ago v

View report

/\/

today
& months ago

Edit View report

/
.

today

& months ago

Edit View report

1z.COMMUTER
CONNECTIONS.

A SMARTER
WAY TO WORK

COMMUTERS v EMPLOYERS ~ VANPOOL - REPORTS - SURVEYS

I COMMUTER CONNECTIONS.

DASHBOARD > PROGRAM MANAGEMENT > BADGE CHALLENGES ADMIN

Badge Challenges Admin

Points-only badge rules - configuration, artwork, and manual award/re

[YAESIOSPIN - New Badge Rule

ch by name AllTypes. AllStatuses
2 badge rules
Bike to Work Challenge (demo 09140114) Tips 101172026 250 0
Bike to Work Challenge Tips. 250 0 « ORAFT

QuickLinks  Contact

ﬁ

Commuter Connections is a program of the National Capital
Region Transportation Planning Board at the Metropolitan
Washington Council of Governments
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Discussion Item: Notes

 What elements of Notes do
you use?

* Follow up required by
(date/time)

 Contact Method

e Status - What is missing
from this list? (We will
remove obsolete options)

* Enter Notes (open text)

1z.COMMUTER
CONNECTIONS. | wav' v worx

Date Entered:

Commuter Id:

Commuter Name:

Follow Up Required
By.

Contact Method

Status:

Enter Notes:

Date
Entered

06/30/2026

09/11/2026

761648

STACEYKING

=] (o] (o]

Entered Follow up Contact Status
By Required  Method
By
900340 Qther _ Cther

Notes

Approved Redemption #3503 on 06/30/2026

SYSTEM ADR

COMMUTER|

POOL ADMI

GRH ADMIN

SPECIAL EVE]

EMPLOYER /]

REPORTS

FLEXTIME A}

COMMUTER|

VMT REPORT

Date Entered:

Commuter Id

Commuter Name:

Follow Up Required

Contact Method:

Status:

Enter Notes:

09/11/2026

761648

STACEY KING

A - Sent Bicycle Information

B - Placed in Carpoal
C - Placed in Vanpool
D - Placed in Transit (Bus/Rail/Biking)
E - Sent Pending Letter
Date Enterd F - Sent MTA Information
Entered By
G - Sent VRE Information
06/30/2026 90034 pproved H
H - Sent Metro Information rEio
quest re
| - Sent Telework Information 900340
03/28/2026 90034 enied Re;
L - Sent Local Transit Information 0.00 EZP:
/262026
02/12/2026  Media§ M - Moved out of the Area (Home or Wark) I mail chan
ACEYKIN
Q - Other PETINGES
12/11/2025 Media § arded 5
P - Follow-Up/Match at a Later Date 22 PM fro|
12/11/2025 Media§ 3 enied 50
R - Sent MARC Information B0 PM fro
110742025 MediaB < _ Fgllgw-up Contact Performed arded 5
9 PM fro|
09/28/2025  skingadi T - Still taking Transit o matche|
091162025 Mediag Y - Sent Matchlist enied 50
from W
09/16/2025 Media § W - Still Carpeoling/Vanpooling arded 5
@4 AM frof
X - No Longer Interested
N8035 Media B \enied 50
L) Cell Phon 7 - sent Transit Information (General) v
[ N
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Admin Onboarding: What to Expect

* Late September/Early October:

* We will begin reaching out to individual admins/teams to start
introducing you to the TDM2 system.

* Once we activate your admin account, you will receive an auto-generated
email to prompt you to log in and designate a new password.

¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK

* We will provide a guide and develop additional resources as needed e e
. . . Jurisdiction Administrator
(shared to the Commuter Connections SharePoint) to help reinforce our Guide
virtual/in-person onboarding.

administration site

* There will likely be some time where you have access to both commuter
account systems; we’ll provide clear guidance if it is necessary to use
one system over the other.

ZCOMMUTER | |
CﬂNNECTIONS@ WAY TO WORK Arenda tiema Tsl:e):':ltesrfl;:nig?g?)fg 23




Stacey King

TDM Program Manager
(202) 962-3253
sking@mwcog.org

commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002

1z.COMMUTER
CONNECTIONS. | wav' v worx
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