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CommuterCash Updates
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In-App Account Creation

 Complete new Commuter Connections
account setup directly in CommuterCash
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n-App Account Creation

* Partial account, automatic email reminders, enroll in other programs

Email *

[ skinggrh@test.org

Username (8-24 alphanumeric characters)

[

Password *

[eereneene

Confirm Password *

[eeennenes

I wish to receive additional commute-related
communications

| agree to the Commuter Connections Terms
of Use and Privacy Policy *

If you had a Commuter Connections account in the

past, DO NOT create a new account. Contact

Commuter Connections at 800-745-7433 to reactivate

your account.

* Required

1z.COMMUTER
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PERSONAL DETAILS

* First Name

\

* Last Name

* Home Address

\

* Current Commute Mode

Please select one

* How did you learn about us?

( Please select one

A SMARTER
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LEARN MORE LEARN MORE

* Commute Days
Lo T [ oo [ ] R

* Work Start * Work End

L 09:00 AM ® J[ 05:00 PM ®

J

* Personal Phone

[

* Flexible Schedule * Carpool Preference

EE— &
L 30 minutes v
Driver

Account Personal Program Employer
Details Detals Details Details

EMPLOYER DETAILS

Search Employer Name or Address *

[ Mwcog

@& Your Employer:
MWCOG, 777 N CAPITOL ST NE, WASHINGTON, DC,
20002

* Required

SAVE AND EXIT SUBMIT

“Mwcog"

gwe r rtyu

als|diflglhljlk]!

Bz x|clvib|nimlEs

©) ¢

= QCommuter

Only 500 more points to Bronze Tier rewards!

Balance: 500

JOIN NoW
IT'S FREE!

EINFO

Top Commuters

Ranking Commuter

—_

Congratulations

You earned a Welcome Bonus Badge!
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In-App Account Creation

New Automated Emails for Incomplete Accounts:

- 24 hours after starting to create an account
- 2weeks reminder if they still haven’t finished
- 30-day close-out — account deactivation email

Important details for you:

- Accounts created through the app appearin
Sentence Case (not UPPER CASE) in your queue

- Partially completed accounts are placed in the
commuter queue; they have the CommuterCash
app Ad Source but may be missing information
depending on what stage in the process they
dropped out
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Commuter g
GRH Registration Id
Commuter CCRS Id:
Commia Al

2026
She I 1000
$8e Narvw: SO B B
Ad Source: AP AiEous =T e -
nnnnnnn ——

First Mame: o

Vader
Last Hame -

HOME ADDRESS

PERSOMNAL INFO COMMUTE INFO ENFLOYER MFD WORK SCHEDULE CHANGE PASSWORD NFO RECUES

COMMUTER BNFORMATION

Commuter ld:
GRH Regestration ki: 4444
Commiter CCRS i TEAAT

Commaster Nama:

EMPLOYER INFORMATION

I search emploser, click here >> Loarch Erploryer

Supsrvisce First Nama

Supssrviscr Last Nams:

Supsrviscr Phona:

Savr Changes Carael Tranges Back 8o Search
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Carpool Bonus Incentive

* Replaces existing ‘Pool Rewards carpool
incentive as a feature in CommuterCash

* Register, invite carpoolers, log trips,
transparent progression and
earnings, and complete post-incentive
survey

« Still a 90-day, one-time program
 Still $2.50 per trip ($5/day)

* Anticipate late spring/early summer
launch
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Join Pool Rewards

Featured Rewards

P &= o

START VERIFIED TRIP

Pool Rewards

Status: PENDING APPROVAL

YOUR CARPOOL PARTNERS
ryan@mediabeef.com
sofia@mediabeef.com

m INVITE CARPOOL PARTNER

PENDING
ACTIVE

Featured Rewards

P SR .

START VERIFIED TRIP
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TDM System and Ridematching Updates
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Welcome to TDM 2.0!

ﬁ COMMUTER CUNNECTlnus Home  AboutUs Commuters Incentives  Resources Sign Up

A SMARTER WAY TO WORK

A Smarter Way to Work

Save time and money by searching our free 17,000 member rideshare
database to instantly find someone to share your commute. No Commitments.

® Where to pick you up? ® Where are you going? Find Ridematches
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Admin Overview - Dashboard & Searching

% EOMMUTER co"NECTIuNs' COMMUTERS EMPLOYERS GRH VANPOOL CARPOOL BONUS REPORTS SURVEYS °

A SMARTER WAY TO WORK

o New Commuters

~
Review and process new commuter registrations within your jurisdiction.

W coMMUTER co"NEchoNs' COMMUTERS EMPLOYERS GRH VANPOOL CARPOOL BONUS REPORTS SURVEYS °

A SMARTER WAY TO WORK

Pending OnHold Recently Processed

Search by name or ID... Export
(D) Action required View All Alerts
« 2 commuter registrations on hold > 7 days
« Temployer on hold > 7 days A
Name: D Queue Registered D Actions
Good evening, Stacey- 2 JASON LEE 796481 c () View
& Commuters
2. SOLOMON BERHANE 796501 c 2026-05-14 View
* New Commuters *® On Hold * Processed
Today: 0 | This Week: 189 N
2,774 - £ JONATHAN SILVA 796499 [ View
View > View >
2, Xiaoping Wang 796487 L 2026-05-14 @) View
Recently Viewed Commuters Searchall >
Name ) Queue APPFORM 99+
172 COMMUTER CONNECTIONS. COMMUTERS EMPLOYERS GRH VANPOOL CARPOOL BONUS ~ REPORTS -~ SURVEYS ° 0
———— A SMARTER WAY T0 WORK
2, MARISSA GEORGE c C1000 View
2. PATRICK WELSH [+ G1000 View Commuter Search

Search all commuters within your jurisdiction scope.

name, username, ID, or email

= Show Advanced Filters

Recently Viewed Commuters

Name D Queue APPFORM
2, MARISSA GEORGE 790755 C C1000 View
3, PATRICK WELSH 790780 C Ci000 View

lﬁ coMM“TER 2, MICHAEL FIGUEROA 794537 M MRIDE View
CONNECTIONS A SMARTER Agenda Item #4: CommuterCash and TDM System Updates
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Admin Overview - Commuter Accounts

Commuter
Overview

Familiar

—
—

Account Pages

1z.COMMUTER
CONNECTIONS.

% COMMUTER CUHHECTIOHS COMMUTERS EMPLOYERS GRH VANPOOL CARPOOL BONUS REPORTS SURVEYS °
= A SMARTER WAY T0 WORK

DASHBOARD » COMMUTERS » SK

S K 794248  active | voR

Personal Info Addresses Employerinfo CommuteiInfo MNotes Emails

Actions
Update Email
Account Information
Reset Password
First Name Last Mame
Imparsonate User
s K .
Middie Name Title
PROGRAMS
Aﬁ CommuterCash L
Email Username
sktestrsgrh@test.org sktestrsgrh@test.org @ or- e
Date Registered B CCRS Ridematch .
03/27/2026 2 carpooliow
Home Phone [] €t Mabie
(410) 867-5309 -
& Vanpoo

Carpool Bonus

Account Scope

APPFORM A cE

C1000 APPCC1

Commuter Queue

Marketing Opt-In
Cc No

Date Registered
03/27/2026

A SMARTER
WAY TO WORK
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Commuter Accounts

* Create account process mirrors CommuterCash

* Brand new look when you log in!

FRIDAY, MAY 15, 2026

Welcome bHCk' Jamie M TRIPS THIS WEEK @ CO2 SAVED
12 4,827 Ibs

COMMUTERCONNECTIONS.  ,.ouic scourus commuters ewpLoveRs NEWS&EVENTS quiCKLINKS  REsouRces

Your commute is on a roll. Here is what is happening today.

CREATE ACCOUNT - NEW ACCOUNT FORM

Q=—0—0—0O cmrcyuie

mpioyer Program Commuter Connections i :
e o o o Commater Connecton Guaranteed Ride Home Ridematches ® CommuterCash ﬁ\
;?;g?;:\':ma"y Your free safety net for unexpected commute Find carpool, vanpool, and transit partners Get rewarded for your commute

disruptions

O RIDESHARNG

COMMUTERCONNECTIONS. .oy aoutus coMMUTERS EMPLOYERS NEWS&EVENTS QUICKLINKS  RESOURGES

coMmuTE DAYS

LAST SEARCH

sun Tue Wed Th sat « 'Pool Re @ Refresh Earn cash for every commute.
SN 2 2 S CREATE ACCOUNT - NEW ACCOUNT FORM 4
- wosouss i tri
saon o [soom o 9 JAMIE RIVERA CW i e e Auto-verified trips, real rewards -- right from
— — Complete your free your phone.
: an May 3, 2026
Account Pesonal Employer Progam Commuter Connections
st onn - credentas fen Deais Samip registration to enroll in e =
S weg! o 0+ 49210 ceniration: 12/31/2026 # Auto-verified trips via GPS
- SeARCH EMPLOYER NAWE or ADDRESS programs, including: @ Redesm SmarTrip, EZPass, Bikeshare
777 . =
© somaummarsorosions CommuterCash o Use: Call 1800-745- Hours: Gam 1opm = MATCH REQUESTS View all > .
employers. . Ride Home 7433, select your Monday-Friday, except
aseofanemergenc = « Ridematching language, & follow the holidays & faderal closings 4 D 2
« Pool Rewards prompls Incoming Awaiting reply

aanaay care 777671 5T WASHINGTON D¢ 20001
) cooLev GoomwARD Ko 2 < & Request aride home - Seeridematches
REQUEST PROGRAN INFORMATION O serco 777 6TH ST NW WASHINGTON DC 20001

emakcimer - 777 6TH ST AW STE BS0 WASHINGTON DC
20001

~nquieo
- - O e 777 6TH ST NW 300 WASHINGTON DC 20001

AMERCAN ASSOCITION FORJUSTICE 777 5T STNYISTE 200WASHINGTON o

QUINN EMANUEL URQUWART & ULLVAN 77 6T STREET W WASHIGTON 0€ 2000 Commute Log Recent activity 9
L e 777 6TH STREET, NW WASHINGTON DC 20001
oo proprrerre——— Earn points for every verified trip Trips, redemptions, badges, and matches
ow 70011 5T M WASHINGTON € 20001
. — THIS WEEK LAST LOGGED & STREAK & Carpool trip logged =
: Work + Home, 14.2 mi, +50 pts
Back | |- 12 trips 2d ago 5 days e
[} Earned Bug Squasher badge o
| oare mies o0 o
05/15/2026 14.2
N Ridematch search saved
P Same mode for return irip ) 2 Demo: @

1z.COMMUTER
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Ridematch Searching

e Algorithm speed I7z COMMUTER CONNECTIONS. ourvs  comurers nesounces
optimizations z 13 e
Filter Results Revise Search T RSTHNW = = R ST-NW University
Filter By: |3 CORCORAN ST NW = = SHAW
-~ - un
. . = prp = DUPONT =3 2 Q5T NW
) S h t @ Carpool | | =& Vanpool & Rider | | &k Driver
earcn criteria o 1350Mayiand AENE
‘Washington, DC 20002 LOGAN
unE ST P=5T-NW CIRCLE P ST NW
- - upont Lirele
H & & Chris M. os mi away
e S h It d filt O = -
earcn resulits and Tiiters e AN = g
Schedule Mo [ Tu ) We (Th!| Fr NST-NW @UI“; :1 u -I:‘?\I::;II.I. @ NST NW
. 8:00 am - 5:00 pm S enTrEirel >
- Easily contact match :
asSlly contacC altcnes 3 z 2 |
= Cathedral of Sain! i = =
= Type a message ) T —— Y w m g 5
directly through system : s : o ieren@y 2
& z in Square 5
@ L)
L ST NW . |
@ m ! ; Marriott Marquis
Send Message ¢ . Farragut North Ko ST MW 3
K'ST NW T
=
m ® m ST NW 14 ow |
0 = &  Laurie J.os mi away o) t Farragut West McPherson Square 3%\“
Misc A fashington D.C., 20 H 5T NW o ‘bﬁ:\:‘ CHINATOWN
Flexible Schedule (30 min.) Mo Tu| We| Th | Fr piscopal Church DOWNITOWN
8:00 AM-5:00 pPMm m
= GSTNW Unite ' tes Department M| pe | One Columbus Circle Northeast 5T
2 =F o Metro Ceter] | Benefits Division 5-420
w F ST-NV Washington, DC 20002
x
@ & BillR.v.im < - E =
o = : © & = *G'EN N !
Misc Ave, Washington D.C., — = = " = £
‘ o 3 A ) z @ WOARTER =
Schedule Mo (Tu| (We| (Th )| Fr : L3 = gyl = - . E
8:00 AM- 5:00 Pm 2 8 o T £ = DSTNW G
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Ridematch Searching

COMMUTER CONNECTIONS. wowe  msoures  comwres  nesoveces (R | Sone
= A SMARTER WAY TO WORK
- el = = Shaw-Howard ez
Filter Results Revise Search TheTatex Resifis ogne ots Hhe e = e RST NW University
filter results by Carpool/Vanpool and ] "]
by Rider/Driver. x T SHAW
Filter By: = =
& Carpool w Vanpool & Rider & Driver 05T NW
® 1350 Maryland AVE NE
Washington, DC 20002 LOGAN
EAGHTH CIRCLE PSTNW
S Dupont Cirele
© = & & Chris M.osmi away |
¥ SR 0 STNW
Misc e, ) Clicking the dialogue button expands a
message field and button, allowing the Mary McLeod Bethune
Schedule : user to send a message to a match L e
Council Hou
2:00 am . securely through the wel ol e W T
The number on the ridematch card corresponds -3
to the numbered pins on the map and are listed = = x
in order of closest proximity. f z : wn z
£ —
Type am Icons_aﬂer ll:he number indicate rider or driver o ey H W m .
and carpool or vanpoal. E 4 'J_._ Thomas Circle Mount Vernon 9 -
] = 7 Square /i
= 8]
9 L STNW = rz. L
! £ Marriott Marquis
AR f Farragut Morth KeS T MW 5
KST 'N'W . T
=
T
M| () m | ST NW piE |
6 = & Laurie J,os mi. aw ] Farragut West McPherson Square 33\1‘\
If licable, a rid ch will di: R d 3L
Wise v Washington 0. 2000, SRS HST NW e CHINATOWN
tart/end ti | with th
Flexible Schedule (30 min | Bl oot of flexibility in srimtes. DOWNITOWN
8:00 Am-5:00 pm o]
= GST NW | One Columbus Circle Northeast 5T
f Metro Cegiten | Benefits Division 5-420
FSTN Washington, DC 20002
. The ridematch’s commute days are indicated e
o & @& BillR. - ® by solid days of the week icons. Non-commute = [
Misc Ave, Washington 0.C., 20002 e S I R T = s NN
= n «JARTER = i
Schedule Mo (Tu| (We)(Th) (Fe = 14 e b E i
8:00 am - 5:00 Pm 3 = - x 2 i kst
= = = T
5 & o = &
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Ridematch Searching - Admin

DASHEOARD * COMMUTERS » SK

S K 794248  Active  YOR

Personal Info Addresses Employerinfo Commuteinfo Notes Emails

m CCRS Ridematch

REGISTRATION DATE RENEWAL DATE
03/26/2026 03/25/2027

= Run a Match # Edit Preferences

Recent match history

Loading history...

Actions
Update Email

@ Active
Reset Password

Impersonate User

PROGRAMS

i CommuterCash L

e
=)

GRH L

CCRS Ridematch L ] ]

CarpoolMow

CC Mobile

0D ok B2

Vanpoo

Carpool Bonus

1z.COMMUTER
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Timeline

* May-June:

Complete Create Account process
Employer management
Commuter account management
Ridematching process finalized
Admin roles finalized

Beta test carpool Bonus

e June-July:

Local admin onboarding!

1z.COMMUTER
CONNECTIONS. | wav' v worx

* July-December:

GRH full migration
Commuter message center

Revamp Commuter Connections
mobile app

TDM 2.0 platform enhancements
CommuterCash enhancements

Close out legacy TDM system
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Stacey King

TDM Program Manager
(202) 962-3253
sking@mwcog.org

commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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