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Agenda

• CommuterCash Updates

• TDM 2.0 System Introduction
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CommuterCash Updates 
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In-App Account Creation

• Complete new Commuter Connections 
account setup directly in CommuterCash
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In-App Account Creation

• Partial account, automatic email reminders, enroll in other programs
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In-App Account Creation

New Automated Emails for Incomplete Accounts:
- 24 hours after starting to create an account
- 2 weeks reminder if they still haven’t finished 
- 30-day close-out – account deactivation email

Important details for you:
- Accounts created through the app appear in 

Sentence Case (not UPPER CASE) in your queue
- Partially completed accounts are placed in the 

commuter queue; they have the CommuterCash 
app Ad Source but may be missing information 
depending on what stage in the process they 
dropped out
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Carpool Bonus Incentive

• Replaces existing ‘Pool Rewards carpool 
incentive as a feature in CommuterCash

• Register, invite carpoolers, log trips, 
transparent progression and 
earnings, and complete post-incentive 
survey

• Still a 90-day, one-time program

• Still $2.50 per trip ($5/day)

• Anticipate late spring/early summer 
launch
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TDM System and Ridematching Updates
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Welcome to TDM 2.0!
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Admin Overview – Dashboard & Searching
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Admin Overview – Commuter Accounts

New Admin Features

Program Registration 
Overview and Details

Familiar
Account Pages

Commuter
Overview



Agenda Item #4: CommuterCash and TDM System Updates
May 19, 2026 11

Commuter Accounts

• Create account process mirrors CommuterCash

• Brand new look when you log in!
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Ridematch Searching

• Algorithm speed 
optimizations

• Search criteria

• Search results and filters

• Easily contact matches 
directly through system
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Ridematch Searching
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Ridematch Searching - Admin
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Timeline

• May-June:

• Complete Create Account process

• Employer management

• Commuter account management

• Ridematching process finalized

• Admin roles finalized

• Beta test carpool Bonus

• July-December:

• GRH full migration

• Commuter message center

• Revamp Commuter Connections 
mobile app

• TDM 2.0 platform enhancements

• CommuterCash enhancements

• Close out legacy TDM system

• June-July: 

• Local admin onboarding!



Stacey King
TDM Program Manager
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