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Safety Rest Area/Welcome Center Trivia

Where was the
first Virginia rest

How many Safety area?

Rest Areas and
Welcome Centers

does VDOT
maintain?

What Virginia Safety Rest area
was christened by a First Lady?
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Simply The Best! (Kinda)

|-64 New Kent Safety Rest Area
10t Best in The Country

* |n a 2025 survey the |-64 Eastbound New Kent
Safety Rest Area was voted among the best in
the country.

= 'z‘

———==s = 3017 drivers were surveyed to identify the

————
e

e nations best safety rest areas.
- " = QOne traveler stated “it’s a little piece of
polished rest area perfection.
= Two other VDOT safety rest area locations
were also in the top 100.
= |n comparison there are 1,840 rest areas along
US. interstate highways.

-'—'_. L
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How Did Our Safety Rest Areas Become So Popular?
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Interstate Travelers and Driver Fatigue

« Approximately 20% of all motor vehicle accidents in the U.S.
are estimated to be caused by driver fatigue

 Some studies suggest a slightly lower figure, around 17% for
fatal crashes.
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Safety Rest Areas Reduce Fatigue

How do safety rest areas address driver fatigue?

Provide a place to rest.
Encourage alertness.

Reduce the need for unsafe stops.
Support long-haul drivers

The presence of safety rest areas can lead to a reduction
in fatigue related crashes.

O~ 0Dbdb-~
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VDOT Highway System-Third Largest In The Country

 VDOT Operates the third largest state-

maintained highway system just behind North
Carolina and Texas

e There are 1,119 interstate miles that connect
states and major cities.
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\WDOT

Traveler Safety and Service Commitment

Virginia Department of Transportation

There are 43 Safety Rest Areas
and 11 Welcome Centers
Statewide

Vending services

Pet friendly facilities

Picnic areas with grills

Clean restroom facilities

Staff located at each site
Lighted park settings
Tourism/traveler related services



Safety Rest Area Facilities

« VDOT Safety Rest Areas Serve 37 million visitors a year.

e Our larger sites may have over 6000 visitors a day
during peak travel times.
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Safety Rest Area Program Team

Allen Campbell, Program Manager
Randy Jones, Contract Analyst
Suzanne Lucas, Contract Analyst

Russell Boyance & Bill Watson. Facility Inspection Team
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Safety Rest Area Program’s Core Responsibilities

1. The 24-hour operations of 43 Safety Rest Area location.

2. Asset Management, managing and controlling the lifecycle of
assets to maximize their value while maintaining an acceptable
level of risk.

3. Capital Outlay Program that focuses developing and
implementing construction either new facilities or make
significant long-term improvements to existing facilities.

4. Environmental management, supporting environmental policy and
overall goal of insuring there is no negative impact and assure
compliance with federal, state. And local envirometal regulations.
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Safety Rest Area Program Partners

« VDOT Safety Rest Areas are an integral part of safe roadway travel by offering traveler
- information and enhancements to the tourism and travel industry of Virginia.

« Some locations can serve up to 4,000 travelers a day. To ensure the best experience for the
travelers, VDOT partners with other agencies and contractors

*  Property Management Contract. In 2025 VDOT awarded four separate property management contracts. The four locations are;
Richmond Region, NOVA Region, Staunton/Culpepper Region and the Salem/Bristol Region. The Property Management Contract
provides qualified and experienced property and facility maintenance and repairs to facilities, water and/or wastewater, and
emergency back-up power supply Generator Systems to support the 24-hour operations and services of Safety Rest Areas. A staff of
over 400 people cover all 43 locations.

« The Virginia Tourism Corporation (VTC) provides staffing, professional tourism and travel counselors and related services for the
11 Welcome Centers via an interagency partnership agreement between VTC and VDOT.

« Virginia State Police has an interagency agreement with Virginia State Police for satellite offices whereas VDOT provides space for
Troopers to perform duties at several VDOT sites.

« Department for the Blind and Vision Impaired Department (DBVI) handles all the vending services for all the safety rest areas.
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Outreach Partnering With Other Agencies

VRGNA 2\
STATE POLICE =
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Safety Rest Areas Promote Safety

-F‘_ W

~ SLOW DOWN

& omyv
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' S Variable speed limits between 35
mph and 65-70 mph are in place

B and will be adjusted based on
real-time traffic conditions ahead.

“ BETWEEN EX’TS ‘, ',0 & "30 Speed limits will
BEFORE FREDERICKSBURG =~ <onaitions s
4 ¥
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Virginia Is For Lovers

A welcome site at the
edge of Virginia

M May 09, 2025, 12:00 AM

® Virginia travel guide

\\/DDT | Virginia Department of Transportation 17



Building Space

The facilities are home to over 162,100 square feet of building space
with the average facility age being 39 years old. Some sites were
established in 1965.
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Building Space
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Safety Rest Area Pavement State Wide

There are 5.7 million square feet of pavement, equivalent to 90 lane miles of
roadway.

e 2,232 car parking spaces.
148 handicap spaces.

\\/DDT | Virginia Department of Transportation
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Over 700 Safety Rest Area Truck Parking Spaces
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Wastewater Treatment Systems

« VDOT owns nine wastewater treatment systems.
* The systems require an operation & discharge permit through DEQ
* The permit requires a monthly discharge monitoring report

Pipes take water Primary Final
to treatment Treatment Treatment
center Screening stage Secondary stage _Filtered
stage Treatment into river
stage
TREATMENT S 4 X ! I !
3 ~ - - | - R-2-2 11 1 211 7 J 3

CENTER
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Well Water Treatment Systems

* VDOT owns twelve water treatment systems.

== CLEAN
—/z\\/\/ATFR

* The water systems are permitted through Virginia Department of
A

Health (VDH).
o (ol
R &
N (1
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Listening to Our Customers

» Travelers have an opportunity to provide VDOT feedback and scoring of the SRA’s and Welcome Centers.
» Feedback options can be provided through QR codes posted at each site.

- Lot 3__ Carroll
County_. NB_ Lambsburg
Follovw Up Alert

Guest at Carroll County. NB_ Lambsburg wants a
Follow Up. Comment (if any): Everything is
Stunning @ . (not available). Name (if any):

- (not available). Photo
response: YesSurvey Photo Uri(s) :

To close this alert, reply with your comment.
[Alert Id: 11184295].

Go To Opiniator

\\/DDT | Virginia Department of Transportation



Opiniator — Email Notification

 Traveler input is circulated through email notifications and data is stored in Opiniator.
« Traveler can request a call or email response for a follow up.

a4) opiniator

Z Lot3 Comment Only Alert

Guest at Carroll County NB_Lambsburg has a comment: Loved the picnic tables and

walking trails. The lady in the welcome center was very nice and helpful. . Photo
response: No

Go To Opiniator

Terms of Use Contact Us
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Safety Rest Area Overall Survey Rating

Please rate our facility cleanliness. (5-Excellent, 4-
Good, 3-Average, 2-Fair, 1-Poor, 0-N/A)

06-01-2024 - 06-01-2025 Average: Virginia DOT: 4.3

Doy | [week | [Fiomn)

R
~@~ Virginia DOT —_—

50
- w

30

Value

10

00

\\/DDT | Virginia Department of Transportation

Overall how safe did you feel during your most
recent visit? (5-Very safe, 4-Somewhat safe, 3-Did not
think about it, 2-Somewhat unsafe, 1-Very unsafe)

06-01-2024 - 06-01-2025 Average: Virginia DOT: 4 5

[Day | [week | [onn)

~@~ Virginia DOT —

o—o—o——"‘\o—o—o\’/‘\.—/\o

50

30

Value

20

10

00
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Tracking Asset Inventory and Inspections

« Safety Rest Area Program began work to develop an inventory data collection
system in the Fall of 2016.

* Field data collection was done using Collector & GPS coordinates.
« Data conversion of SRA CAD files created maps within ArcGIS Online.

« Survey 123 created a geospatial based inspection form to replace the current
inspection form.

« March 2017 the data collection was finalized & data was migrated to VDOT
AGOL.

« Training of Administrators & VDOT authorized users was performed.
« Test inspections were performed in the Winter of 2017-18.
 The system went live in April 2018

\\/DDT | Virginia Department of Transportation 27



ArGIS Online Map View
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Interior and Exterior Assets Examples

\\/DDT | Virginia Department of Transportation

29



Inspection Report Scoring and Weighting Factors

5. Sidewalks, Paths, and Handrails

E. S&awer Lings, Drains, Water Lings, Fawcets, Hydrants, snd Fountains

Weighting Factor: 15 T

7, Extarior lights

See appandix

B. Blectrical Systams

5. Trash Receptacles and Recycle Containers

10, Signag=

11. Lirter and vagstative debris

12. Landscaped &reas; Omamantal Plants, Shrubs and Traas

13. Pedestrian Grassad Areas

14, Retaining Walls and Fencing

o B O S R

1E Zhelters and Kiczks, Picnic Tables and Benches, Playgrounds and other site

amenities

=

16. Grills

17. Non-Pedestrian Vegetated Areas, Forested Areas and detention & big-retention
areas

Grounds Comments: Mona

TOTAL #PASS / # GROUPS INSPECTED X 25 = GROUNDS SCORE

23.53

V. PERSONNEL AND ADMINISTRATION:

Welghting Factor: 20

IV. GROUNDS:

1. Faved Areas, Drivewsys, Access Rosds and shoulders X
1. Striping X
3, Guardrail ]
4, Drainage Bnd Storm water Structures and Curb X
§. Sidawalks, Paths, and Handrails X
b. 3awer Lines, Drains, Water Linas, Faucats, Hydrants, end Fountaing X
7. Exterior lights X iee appendix
&, Elgctrical Systams H
§. Trash Receptacies and Recytle Containers X
10, Signage X
11 Litter and vegatative debris X
12 Landscaped Areas, Ornamental Plants, Shrubs and Trees X
13, Pedestrian Grassad Arezs X
12 Retaining Walls and Fencing X
15. 3helters and Kiosks, Ficnic Tables and Benches, Flaygrounds and other site

BMERITIEs £
1B. Grills X
17. Non-Pedestrien Yegpetated Areas, Forested Areas and detention & bio-retention

Breas X

1 Ssfery, Efvirgnment, Fermits, Other Assets and lLems b
2. Documantation X
3. Project Management, Supervisors, and Attendants &
Administration Comments: Nona

TOTAL #PASS J B GROUPS INSPECTED X 20 = ADMINISTRATION SCORE 20.00
Owerall Report Comments: Note - DBI Self Inspection completad an 08/11/2020.

TOTAL OF SCORES FROM CATEGORY L., I, 11, IV., AND V. =VDOT MONTHLY INSPECTION
TOTAL SOORE: 58.53

\WVDOT |

Virginia Department of Transportation
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Insight — Work Orders

As part of the SRA/WC Maintenance contract, the contractor identifies safety and inoperable
asset issues.

Once identified, work orders are entered into Insight. This system issues a work order number
whereas all notes and VDOT authorizations are tracked for historical and invoicing purposes.

\\/DDT | Virginia Department of Transportation 31



ar28/2021

DSi GENsSYS - Invoices Viewer

4/28/2021 DBI GENiSYS = Work Order Viewer 1 ~ m 0 a'al @ -
B8e0 -+ IevoicE Nussses: INVOICE -CANS-300144
InevoicE Nasme: Trocs Rasr M Ao Pave
S O CANS 2% InvoscE DeTans
Locanos - CANS INVEICE START DaTE 222021 7-36-16 AM BewcscE Coame Ace 26 Dar(=). 3 Hous(s). 43 MoeTs(s
| ROAOWAY: INTERSTATESS  MiLe MamxeR : NG 107 CoutTy: CARCUNE DisTmicT: FResemcrssunc LATTuDE: 379807270 Lowartupe: -77.4315610 s . s
Orrser- InvescE STATUS AT LaST UsDaTE 472002001 22828 PM
Demans TOTAL INvoscE VaLue $0.00
Wonx Onoen Type: Paven Ansas Dare Ovemen: 412021 120000 AM
Reronreo By: D8I Dare Cuoses: 3
Assionen To: Denws WaLrers Due Dare: NA
Priowe Numsen: Tinee Evavses: NA
o T Maicn Repm TSI AT - JATT - DEI THiS WORK ORDER 1S APPROVED 7O SNVOICE % THE AMOUNT OF S57 754 70 On Tt SASS Trad TriE wom
Clamasie: No emEDATE MiGATION NGO MAS PERFORMED AS FER INDUSTRY STANDARDS THIS APPROVAL IS GIVEN SASED Lo DE: STATING THAT THE WO IS o Gas:
& - - [COMPLETE AND PHOTOS PROVIOED. HOWEVER. LFON REVIEWN IF (T 1S FOUMND THAT IT i NOT COMPLETED SROFESRLY (T [SONR2Y SN o ——
- Sncn & = s BE DEI'S RESFONSIELITY TO CORRECT THE iSSuSs
Asser: JRT1 - DB 1S REQUESTING TO INVOICE IN THE AMOUNT OF S81.784 70 ONCE BNSFECTION IS COMPLETE 202027 42826 PM BMasTHa TRue
Trarmc ConmmoL: Raus CLosuse Google Map data £2071 | MIC- Woax I coumeTe AnD mEADY FoR iInspecTioN 2202021 22055 oM Desaes Viavers
| |REV ATP - DBi 12 AUTHORZED TO PROCEED waTe T WoRS ORDES ov THE REWSED AMOuNT OF S81 784 70 l&r122021 20457 PM Dean Gaeene
'DOT- FINELY ASPHALT HAS REVISED THESR PROCING DUE TO AN ERMOMR WITHE THE MIX % THE GUOTE. THEY
Descrsrmion [CORRECTED THE GUOTE TO SHOW THE CORRECT Mix OF SM 12 S0 wiacs 1S A STIFFER MK AND 5 USED FOR HEMY lers -
P S Lo ES ot Rl S Lo [[RICH TRAFFIC Tre 1= T i THAT WAS LSED PREWIOUSLY AT CANS. e MESULTS o & Smmcs 70 VDOT o [(EBI0ES BOE-S3 AN [P V.
JATP/ASOW - DS 1S AUTHORZED TO PROCEED WITH THE WORK ORDER v THE AMOUNT OF SE2 090 70 . TO 8
jperFommED v Fincey T & PRNG FER THE APPROVED SCOPE OF WORK & INDUSTRY STANDARDS.
[PROVIDE START-UP DATE AND NOTIEY ALL LIFON COMPLETION. WARSANTIE EE= ARE TO B PROWIDED AT THE  |A2/2021 10-36:19 AM Lisan Gasene
[rass oF RTL “~Per A S EMAL_ PROVIDE THE START DATE (FOR VDO T COMSTRUCTION IeSPECTOR). Tesw
JMETHOD TO KEEP THE SITE OPEN AND THE DURATION TIMEFRAME =
JRTP- DB 1= mecuEsTNG TO WITH ThiS WOR PER TeE SOW i THE TOTAL AMOUNT OF SE2 005 70 e sv
(AsPriaLT- $79.260 00 DB SERVICES STRIFING AND VMS BOARD- S2 535 70 WORK i TO SE COMPLETE AND SESIED Sv |&/22021 80632 AM D= WasTers
Mar 16T+, 2021
[VDOT- JEAn PER Gum CONVERSATION | FAVE LPLOADED A SOW._ | Favs LOGRED Trimsuse P Vs Sxil Lt A
[OID NOT SEE ANYTHING THAT | FELT WAS OUT OF UNE OR THAT VOOT woOuls CEBIECT TO THEY ALL SEEMED PRETTY 2r2021 80348 AM DEnnes WaLTERS
s
Ievoscs HisTORY
Dare Uroares T Starus 1 Uroares By
la22021 7.58.38 AM |DocumesTs Umoacen |Derous WaiTeRs
EZ2021 8.:00-13 AM [Documests Urioases IDErous WaiTeRs
272021 8:01:26 AM =e IDeEserers Waa TER=
k22021 8:09-35 AM IDocumenTs Urosces IDeroas Was Tems
le22021 103217 AM AT s Greere
A 2r2027 84822 AM |DOCUMENTS LPLOADED JDEsas Was TERS
|&12/2021 85233 AM |DocumenTs Urosces IDerons WasTess
le20/2021 32256 oM |DocumenTs Urioases IDErerws WraTER=
[A20r2021 32256 PM [IDOCUMENTS LIPLOADED IDEsas Wias TERS
[EZ02021 32256 oM [Documents Usioaces [DErs WALTERS
[e20/2021 32256 PM |DocumenTs Usioanen IDErws Wi Tems
le20/2021 32256 oM |DocumsnTs Usiosces DErews aiTERs
[220/2021 3:23-20 oM wac IDErerws WasTER=
[eZ0r2021 35543 oM [DocumesTs Uricanes e
20,2021 42826 PM = MasTrwn TRuE
[220:2021 51825 oM A Eaw Gresses
tevosce Fries
3
Womx Onoen # CANS 3001448
Locamon - CANS
ROADWAY: INTERSTATE 95 Mits Masxes - NS 107  Coumty: Camcuss 375807270 LowoiTupe: -77.4915610
Oerser:
Detams
Womx Onpen Type: Paven Ansas Dare Ovenen: 412021 120000 AM
Resonren By: DS Dars Crossn: .3
Assiomen To: Densus Wacrsss Due Dare- NiA
Preose Nusmses: Tises Evarssn: NA
Womx Trre: Moon ReErmus ThesUmess REGuinssaswT- NA
Cramasce: No IneseEOuaTE METIGATION- NO
HiT STiIcCKER #- AmS w
Asser:
Trarric ConTRoL: Rams CLosums ocge Map data 2021
hitps igenisys. dbiservices com/adminiviewer_wo_Imvoices Sspx?wo_id=300144 ”n
1ra

\WVDOT |

Virginia Department of Transportation

32



Board

Table

=)

Plans

\WVDOT |

New Work Order

7 STaunorn .
‘= . S Hollymead
RA2
gul .2 Q2 X | Carson < P
- S ——— Ty s (CARS) i
Stuarts Draft > *"g arlottesville Louisa _
~ Zaaaw | 37.015570, -77.389880 )
/ K Crisfield
/ i fiver
Open Assigned Closed Pending {pahannock
/' 0 26 10 0
v : ID Status |
N
- / K Weekly Inspection Closed
>, Weekly Inspection # 449640 2025-07-11 Kilmarnock Onancock
; g\
1 s :
Light in front of W3 is out Closed
Maintenance # 449419 2025-07-10
Ambherst
p.
™ 8ft Light Bulbs & M175/U Assigned West Point Exmore
- Maintenance # 449361 2025-07-09
‘ | s B
g 1 Cruvnr nala #24 Mande Hasd Dincn Dut Ranl |
. i
Lyn[l)Qurg | E S Gloucester
P 3 N
Forest~ %  _APFOmattox Show HlStOl'y \
Timberlake .
' Farmville @ x A\
( = 4 Detailed View W:Iliamsb_urg Gloucester Cape Charles
~ ‘\ Point
) + New Work Order \
/ / Crewe Y
s ‘ \
Il‘;w«"h % ."/ 7 4 . ___Poquoson
> AL o o= \ 7 — \
- Blatkstone g @ " /|
N\ % >
. Waverly Hampton == | eafiet | © OpenStreetMap contributors

Table Data

Vv

WV OmMmeesrM™=m

A

Virginia Department of Transportation

33



Insight Work Order System

Filters

M | & TPClnsight

& (O G htipsy//insight.tpc-corp.com/flow/work?p=5

] X

ook =@ - O

Boar .

Open

Assigned m

Closed m

Pending a

[

Map

=

Table

=

Plans

Purchase and spray weed
killer for side walks
Maintenance # 449795

Assigned
Work Type Work Order
Maintenance Type
Sidewalks and
Paths
Rest Area Lot Number
New Kent EB 2
[ NKEB )
Crew
Charles
Starke

To purchase weed killer to kill
grass and weeds growing out
the sidewalks.

VDR PO#
LT2-449795
Started Updated
2025-07-14 28 minutes
ago

WRR hand dryer is out

-)

v

Clear Filters

s

s

N

Long
Term

rFrs -
Week Ending 07.19.25 . BLOCK HEATER NOT . ID Lookup
Weekly Inspection # 449796 WORKING
Closed Minor # 442284
Work Type Pending Review Work Order #
Weekly Inspection Work Type Work Order
Minor Type Search Types
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({ ABNB ) Botetourt SB 3
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Started Updated R -
Light out in lobby 2025-04-02 2 hours ago s Emergency
Maintenance # 449686
Work Type Work Order Major # 341222 Inspection
Maintenance Type Pending Review p
Interior Work Type Work Order Maintenance
Lighting Majar Type .
Curb Major
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Safety Rest Area Program — What’s Next
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Safety Rest Areas For Individuals of All abilities
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Adult Changing Table, New Kent Safety Rest Area
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Safety Rest Area ADA Assistance Pilot Program

 VDOT has installed ADA Assistance signs at a few of its the Safety Rest Areas with contact information so
travelers with disabilities and their families may use to request immediate assistance.

* People may scan a VDOT branded QR Code or call a designated phone # to send notifications to alert the staff to
respond in person for assistance or they may text to the SRA designated phone # to submit a chat to
anonymously communicate back and forth with the specific Safety Rest Area for assistance through chat and
receive help from the staff.

Assistance Available

. . Upon Request
ADA Pilot locations

e 1-95 Northbound Caroline
e |-95 Southbound Caroline Safety Rest Area L‘
. . . For Assistance:
* |-85Southbound Dinwiddie Safety Rest Area Scan the QR Code or Call
For Live Chat: Text Us
* [-81 Northbound Ironto Safety Rest Area

SCAN
* |-64 Eastbound New Kent Safety Rest Area i
 |-64 Westbound New Kent Safety Rest Area

Reader

CALL or Text
(804) 214-7823
’)) Enter Code: 1142

" d text. phone and data rates may apply. ) \\/DDT

Our privacy pol icy is at https.//opiniator.com/privacy-policy.
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Pollinator and Natural Habitat

Continuing partnering with VDOT State Roadside Management Team to develop designated
Pollinator and Natural Habitat sites at selected Safety Rest Areas and Welcome Centers.

Jun 18, 2025 at 8:54:13 AM
9001-9099 1-64 E
New Kent VA 2314
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Water & Wastewater Treatment System Innovations




Albemarle Safety Rest Area New Wastewater Treatment

Virginia Department of Transportation




Albemarle Safety Rest Area New Wastewater Treatment

A
( )
”
'
5\ - 4 ’
4 -’ t
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Zero f{q;id
®Discharge
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Albemarle Safety Rest Area New Wastewater Treatment

« VDOT Maintenance Division has historically endeavored to operate the |1-64 Eastbound and Westbound
Albemarle Safety Rest Area wastewater facilities to minimize environmental impacts.

 Builtin 1979, both sites were previously equipped with recycle facilities which were mineral oil based.
This zero-discharged system was in place to protect the local watersheds serving as the drinking
source for Charlottesville and Albemarle County.

 Astheinfrastructure aged, and surpassed its life cycle, it was necessary to replace the treatment
facilities. To assure VDOT continued to be a steward of the environment, advanced reuse and recycle
systems were installed.

 The facilities installed minimize impact to the water supply facilities at each site. The water derived
from onsite wells is used to infrequently replenish a portion of the recycle and reuse system. The water
is treated and reused for flushing toilets.

« The systems, the only two used in the Commonwealth, are operated to provide significant benefits
including minimizing impact on the local groundwater system, assuring health and safety of
approximately 700,000 annual users by providing a highly treated water for toilet flushing and
minimizing environmental impact by conserving resources and minimizing potential environmental
impacts.

\\/DDT | Virginia Department of Transportation 43



Safety Rest Area Trivia Questions

1. How many Safety Rest Areas and Welcome Centers does VDOT
maintain? 43/11

2. What Virginia Safety Rest area was christened by a First Lady?
Which one, by whom & what year? Dale City South Car Rest Area
on [-95 SBL MM 155, by Lady Bird Johnson in 1965

3. Where was the first Virginia Safety Rest Area? 1964 -
Greensville/Skippers on 1-95 NBL MM 1

\\/DDT | Virginia Department of Transportation 44
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