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CommuterCash Updates: New Reward!

e CharmPass reward is now live!

* CharmFlex 3-pack of passes

Redeem Rewards

| CharmpPass

* Must provide email address for
CharmPass account to redeem 1

Current Balance [RECCIIENE
« Passes loaded on/around the | JEE
1St Of th e m O n t h $11.70 CharmFlex 3-Pack |

Valid for unlimited travel on Local Service from
the time activated in your CharmPass app until
3:00 AM the following day. Your email below
must match your CharmPass account to receive
the passes.

Email Address:
commuter@email.com

REDEEM
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Reminder: Creating Accounts in CommuterCas

* Partial account, automatic email reminders, enroll in other programs

= QCommuter

Only 500 more points to Bronze Tier rewards!

Account Personal Program Employer
Details Detals Details Details

- EMPLOYER DETAILS
Email PERSONAL DETAILS

[ skinggrh@test.org

Search Employer Name or Address *

Balance: 500

* First Name

Mwcog
Username (8-24 alphanumeric characters) | | LEARN MORE LEARN MORE [

L
[ @& Your Employer: JOIN NOoW
* Last Name * Commute Days MWCOG, 777 N CAPITOL ST NE, WASHINGTON, DC, IT'S FREE!

20002
_— | ooooE -~ -
* Required n ully E INFO

[ 0000000 W s * Work End
* Home Address ork Start e SAVE AND EXIT SUBMIT
L 09:00 AM ® J[ 05:00 PM (0]

v
- §hwCoot Top Commuters

Confirm Password * |

* Personal Phone

[ S000cssee
* Current Commute Mode [ q w e r t y u H Ranking Commuter

— - -
Please select one

I wish to receive additional commute-related
communications

als|diflglhljlk]!
* Flexible Schedule * Carpool Preference
| agree to the Commuter Connections Terms * How did you learn about us?

) .
of Use and Privacy Policy * ( Pt . L 30 minutes ¥ 0 z Xjepv b L @
Please select one Driver

If you had a Commuter Connections account in the
past, DO NOT create a new account. Contact 123 space
Commuter Connections at 800-745-7433 to reactivate L C t l t.

your account.
m NEXT STEP ¥ You earned a Welcome Bonus Badge!

* Required
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Reminder: Accounts Created in CommuterCash

New Automated Emails for Incomplete Accounts:

- 24 hours after starting to create an account
- 2weeks reminder if they still haven’t finished
- 30-day close-out — account deactivation email

Important details for you:

- Accounts created through the app appearin
Sentence Case (not UPPER CASE) in your queue

- Partially completed accounts are placed in the
commuter queue; they have the CommuterCash
app Ad Source but may be missing information
depending on what stage in the process they
dropped out
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Commuter g
GRH Registration Id
Commuter CCRS Id:
Commia Al

She I 1000
$8e Narvw: SO B B
Ad Source: APR AL L i e e
nnnnnnn e
First Mame -
Vader
Last Hame -

HOME ADDRESS

PERSOMNAL INFO COMMUTE INFO ENFLOYER MFD WORK SCHEDULE CHANGE PASSWORD NFO RECUES

COMMUTER BNFORMATION

Commuter ld:
GRH Regestration ki: 4444
Commiter CCRS i TEAAT

Commaster Nama:

EMPLOYER INFORMATION

I search emploser, click here >> Loarch Erploryer

Supsrvisce First Nama

Supssrviscr Last Nams:

Supsrviscr Phona:

Savr Changes Carael Tranges Back 8o Search
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Carpool Bonus Incentive

* Replaces existing ‘Pool Rewards carpool
incentive as a feature in CommuterCash

* Register, invite carpoolers, log trips,
complete post-incentive survey

* Transparent tracking of progression
and earnings

« Still a 90-day, one-time program
 Still $2.50 per trip ($5/day)

* Incentive runs exclusively through
CommuterCash, but new registrants
may sign up for Carpool Bonus when
creating a new account online
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g Program Detail
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nd mol ing ommuters who rideshare ke
our 17,000-member rideshare databaseto | transit are just a phone call away from bein g

instantly find someone to share your commute.
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home in the case of an emergency.
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Carpool Bonus Incentive

Initiate a carpool

Curreni Commite Mode

——

Tou are In olg e cwards!
i o
"
= e Paryment Type Requested

In the past 30 days, How many days have you used 3
Faade Sthed thin T Ao 15 COMMULE 13 werkT

Balance: $0,540
RIP

Haw i youl hear about Pool Rewards?
P

IPoscl, Coxly [iptionad )

E

JOIN CARPOOL

BONUS

I

Trip History

Click the button balow 1o see yeur 50 mest
FECEnt iFips in the DMV region ‘

|
= 4

06 TR TRIF PLANM(R ROWARDS

. COMMUTER
CONNECTIONS. | wav' v worx

Generate a code and invitations Monitor progress

a CARFOOL BONUS

HELP

M3F96X
TN

Suwtun: PEHDING APPROVAL

i Cannectiang " el B
Bpast twen carpocl particiganty registered in the
program it will ge inta cur appreval queus, it

Trip History

Click the button below to see your 50 most
recent trigs in the DMV region

=] : 4

TRIF FLANHER

Wl T -

< B @ &

You have been invited into the
Carpool Bonus Program inbas

. fidematching 00PN @) 4

F COMMUTER CONNECTIONS.

A SHARTS WY V8 wies Pool Rewards

1ol proun fr e daily Commue ] Status: PENDING APPROWAL

Wou hawe been invited into the Carpool Bonus YOUR CARFODL FARTNERS
Program ryani@mediabeed.com

soha@mediabest.com

m INVITE CARPOODL PARTHNER

Download CommuterCash Featured Rewards

ash s app o e ’ lr—_lt E

'START VERIFIED TRIP

&

TR PLANMER REWRRDS

Finate dene MOFBEN 51 yor ool Coe s the bomom of (ke s
aepesd Boru 1o e ComewierCant Wobis Ao0 5 o o
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Carpool Bonus Incentive

* Trip verification

* Carpool mode selected by all
participants

* 50% or more distance overlap (GPS-
verified)
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I COMMUTER CONNECTIONS. COMMUTERS v EMPLOYERS ¥ GRH v~ VANPOOL v REPORTS v SURVEYS °

A SMARTER WAY TO WORK

DASHBOARD > CARPOOL BONUS POOLS > POOL TWMS79 -- TRIPS

Pool TWMS79 -- Trips All Pools

06/15/2026 - 09/13/2026 - 2 members

Trip Summary

Total trip days 47
Full attendance 45
Partial / absent 2
Members

® RIDEMATCH1 MEDIABEEF
45/53 verified Drove 47x
—_—

® FRIDEMATCH2 MEDIABEEF
45/45 verified

+ MEMBERS
- @ RIDEMATCH1 MEDIABEEF (Driver)

. FRIDEMATCH2 MEDIABEEF
1 HYATTSVILLE ~

= Leaflet | © OpenSireetMap, © CARTO

Weekly ~ Monthly  Entire Program Sep 7 - Sep 13, 2026
M ’ wed h " sat sun
7 8 9 10 n 12 13

09/11/2026
All 2 members recorded trips

Member Role Start Time. Distance Gps Status
® RIDEMATCH1 MEDIABEEF Driver 7:30 AMET 10.0 mi Verified Unverify
® FRIDEMATCH2 MEDIABEEF Rider 7:35 AMET 8.3mi Verified Unverify
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Carpool Bonus Incentive

Progress Tracking Exit Survey Badge!

Carpoot ponus £xit survey

How did you find your carpool member{s)? *

How easy was it for you 1o join the Carpool
Bonus program? *

Only 450 more points to Bronze Tier rewards!

Balance: 550

p
| select

ﬁ CARPOOL BONUS How easy was it for you to log your commute Balance: 1,500

trips?*
{ Partner Lt J ¥R, CARPOOL BONUS

How satisfied are you overall with the incentives
- amount, options, and frequency? *

Total Earned Trips Completed
$0.00° N/A et You Did It!
Learn More ite C Thank you for completing the Carpool Bonus
How important was the Carpool Bonus in ngram

encouraging you to carpool to work? *
What makes a trip count You earhed $0.00 over the 90-day program.

MEDI

You'll receive details about your reward payment
by email shortly.

How often do you plan to continue carpooling to

work? *
. E

Select LOG TRIP TRIP PLANNER
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Anticipated Carpool Bonus Timeline

* Mid-September through October:
* COQG staff testing and developing resources (updated guidelines and triplogging instructions)
* Recruit beta testers from previous participants

* Two-week beta testing window in exchange for CommuterCash points
(We would love to
have you join our

* October-November: beta testing group!)
» Adjust materials and software based on participant feedback
* Additional testing if needed

» Determine soft and full public launch dates
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Stacey King

TDM Program Manager
(202) 962-3253
sking@mwcog.org

commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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