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CommuterCash Updates: New Reward!

• CharmPass reward is now live!

• CharmFlex 3-pack of passes

• Must provide email address for 
CharmPass account to redeem

• Passes loaded on/around the 
1st of the month
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Reminder: Creating Accounts in CommuterCash

• Partial account, automatic email reminders, enroll in other programs
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Reminder: Accounts Created in CommuterCash

New Automated Emails for Incomplete Accounts:
- 24 hours after starting to create an account
- 2 weeks reminder if they still haven’t finished 
- 30-day close-out – account deactivation email

Important details for you:
- Accounts created through the app appear in 

Sentence Case (not UPPER CASE) in your queue
- Partially completed accounts are placed in the 

commuter queue; they have the CommuterCash 
app Ad Source but may be missing information 
depending on what stage in the process they 
dropped out



Agenda Item #5: CommuterCash and Carpool Bonus Updates
September 15, 2026 4

Carpool Bonus Incentive

• Replaces existing ‘Pool Rewards carpool 
incentive as a feature in CommuterCash

• Register, invite carpoolers, log trips, 
complete post-incentive survey 

• Transparent tracking of progression 
and earnings

• Still a 90-day, one-time program

• Still $2.50 per trip ($5/day)

• Incentive runs exclusively through 
CommuterCash, but new registrants 
may sign up for Carpool Bonus when 
creating a new account online
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Carpool Bonus Incentive

Initiate a carpool Generate a code and invitations Monitor progress
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Carpool Bonus Incentive

• Trip verification

• Carpool mode selected by all 
participants

• 50% or more distance overlap (GPS-
verified)



Agenda Item #5: CommuterCash and Carpool Bonus Updates
September 15, 2026 7

Carpool Bonus Incentive

Progress Tracking Exit Survey Badge!
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Anticipated Carpool Bonus Timeline

• Mid-September through October:

• COG staff testing and developing resources (updated guidelines and triplogging instructions)

• Recruit beta testers from previous participants

• Two-week beta testing window in exchange for CommuterCash points

• October-November:

• Adjust materials and software based on participant feedback

• Additional testing if needed

• Determine soft and full public launch dates

(We would love to 
have you join our 
beta testing group!)
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