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Removed Ridesharing and GRH boxes under registration page
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Account Creation 
Confirmation Page
• Highlights CommuterCash and goDMV

• Registration opportunity for each 
program
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Welcome 
Letter
• New text

• Added goDMV & 
CommuterCash

• Mobile link 
changed to 
CommuterCash
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Login Landing Page
• New widgets

• CommuterCash

• goDMV + Leaderboard

• Updated Menu

• Removed defunct programs
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Password Reset
• New message

• New flow

• 24-hr window

• New email management system

• Greater % of messages 
delivered
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Microsite Expansion
• Custom content on landing page

• Custom list of eligible worksite locations
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Other Updates

• URL updates for commuterconnections.org re-launch

• Removed username case sensitivity requirements

• Deactivated Rideshare Bot
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Pending Updates

• Self-service account recovery for commuters

• Revamp program logic for program association
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