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Welcome 
Letter
• Re-wrote intro

• Added ‘Pool 
Rewards
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Planned and Pending FY26 Updates

• CarpoolNow app will sunset on June 30, 2025

• Special Events module will sunset in FY26

• Migrate ‘Pool Rewards carpool participation to CommuterCash

• Migrate ‘Pool Rewards Enterprise vanpools to providers’ trip logging site

• Implement carpool trip logging (and all modes) verification in CommuterCash

TDM System:

• Self-service account recovery/reactivation for commuters

• Revamp account creation process (reduce friction while collecting required info)

• Revamp program logic for program association

• Improve accuracy of matchlist results and match letter presentation
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Network Member Discussion

• What challenges have you experienced with your admin access and use of the system?

• What challenges have your commuters experienced with the site?

• Are there reports you specifically want to keep? Are there reporting functions you would 
like to see added?
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FY27 CCWP Strategic Direction Work Group

• Recruiting Commuter Connections network members to provide feedback and direction 
for the FY2027 Commuter Connections Work Program

• To volunteer, email docomments@mwcog.org by June 20, 2025

mailto:docomments@mwcog.org
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