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Context

• Off-the-shelf survey tool free to Commuter Connections Network Members

• Proven, tested survey instrument

• Best utilized to evaluate TDM interventions

• Feeds into TDM Analysis

• Measures opinions about TDM strategies

• Can double as a marketing tool

• Online and paper surveys available

• Alert jdavenport@mwcog.org if you wish to conduct a survey

• LINK: https://forms.office.com/r/sYnnwt0tuz 

mailto:jdavenport@mwcog.org
https://forms.office.com/r/sYnnwt0tuz
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Travel Diary (Old Survey)
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Travel Diary 
(New Survey)
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Tips for Conducting The Survey

DO

• Provide incentive(s) for completed employer surveys

• Use a sampling method at very large employer sites

• Plan for employees without internet access

• Schedule promotions/announcements ahead of survey release

DON’T

• Allow more than one response per employee

• Conduct the survey without a follow-up plan

• Ignore privacy issues
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Results

• Evaluate data that can help form optimal TDM investments

• Example: Use arrival and departure times to form carpools and vanpools

• Identify top TDM strategies ranked by respondents

• Evaluate impact of TDM strategies by releasing survey before new strategies are 
implemented, and three months after initial implementation

• Commuter Connections incorporates results into overall program impact report (e.g., 
TDM Analysis)
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