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COMMUTER CONNECTIONS
PROGRAM OBIJECTIVES

Encourage alternatives to SOV commuting
Help reduce vehicle trips and miles

Help reduce traffic congestion and improve air
quality
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FY20 FALL INITIATIVES

Car Free Day

Ridesharing

Guaranteed Ride Home
incenTrip

‘Pool Rewards

Bike to Work Day

Employer Recognition Awards

Newsletters
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FY20 FALL SCHEDULE

AUG Summer Newsletter

SEPT Car Free Day Promotion

OCT incenTrip Campaign Launch

OCT GRH Campaign Launch

OCT Rideshare Campaign Launch

NOV ‘Pool Rewards Launch

NOV Fall Newsletter

DEC Employer Recognition Rewards Nomination Brochure
DEC Direct Mail
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CAR FREE DAYS 2019 EVENT
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STRATEGY

Promote alternative modes of transportation for
both commute and lifestyle

Encourage taking the pledge to go car free or
car-lite

Generate in-kind sponsorships
Offer prizes and promotions as incentives

Engage employers, general public and area
universities

Promote Car Free Days as a re-introduction to
using Metrorail again (post-platform
construction)

odonnellcoMPANY

Car Free Days

CAR
FREE
DAYS

METRO DC

ald
2019

SEPT 21-23
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PROCLAMATION Car Free Days

=

Car Free Day Proclamation Signing July 24, 2019
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STRATEGY Car Free Days

Website

Posters

Social Media

Traditional and Internet Radio
Text Messaging

Earned Media Placements
Donated Transit Space
Jurisdiction Special Events
Native Articles

College Promotion
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POSTER Car Free Days

CAR
FREE

TAKE THE PLEDGE AT
TO BE ELIGIBLE FOR GREAT ! METRO DC
o e e, v o e g e,
‘Senadioy et T Beu Mondoy Sapt 11 ol the pladge, even ¥ s bedy-cn us.
*Cofmalay  @CarFresMetrelC
CONNECTIONS.
¥ e

SEPT 21-23
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Car Free Days

WEBSITE
T
ol By 12

TAKE THE PLEDGE TO BE ELIGIBLE FOR GREAT 1 /‘" Id; ir ‘ a ‘

HOME ABOUT US HOW TO BE CAR FREE THE CAR FREE PLEDGE PRIZES & PROMOTIONS NEWS SPONSORS & PARTNERS CONTACT

TAKE THE PLEDGE TODAY, IT'S FREE.

And you could Win Great Prizes!

¥zZCOMMUTER CONNECTIONS.
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facebook Car Free Days

CAR
FREE
DAYS

M.-E;:-FiO‘DC
2019

SEPT 21-23

Car Free Day

TAKE THE PLEDGE AT

Home CARFREEMETRO DC.ORG
TO BE ELIGIBLE FOR GREAT

Reviews

Photos e Like | 3\ Follow | # Share | --- Sign Up

Videos

Recommendations and Reviews 4.6 out of 5 - Based on the opinion of 11
Posts people

9 Recommended by 10 pecple
Events
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Car Free Days

facebook

FACEBOOK RESULTS

107,941 Impressions
5,897 Video Plays

3,508 Post Engagements
3,505 Page Engagements
1,428 Post Reactions
651 Link Clicks

¥zZCOMMUTER CONNECTIONS.
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Car Free Days

Home

twitter

ERAEE TAKE THE PLEDGE AT
CARFREEMETRODC.ORG
DAYS TO BE ELIGIBLE FOR GREAT !

METRO DC

’ Tweets Following Followers Likes

20"9 384 1m 715 368

SEPT 21-23

Follow

N Tweets Tweets & replies Media
Commuter Connections
rf etroDC Commuter Connections

. Thank you to the 4,927 people who took the Car Free pledge!
Car Free Day is an international event

celebrated in the Washington DC region
on Sept 22nd. Take the pledge today and Want to take advantage of all
90 car free or car-itel the new Twitter features?

arfreemetrodc.org #CarFreeDay is organized in cities around the world with the goal of reducing It's sim r

B J cars on the streets. Register to win either a Cooper or Carmen Bicycle just for
taking the pledge to go car free w/ Commuter Connections and

74 and videos ant Bicycles! #a
[ 74 Photos and videos @RideBrilliant Bicycles! #ad Sign up

’ Celebrate Car Free Day and Win a Brand New Coop...

Sign up for our big prize contests and giveaways and .
you could be a winner with DC101 You may also like

¥zZCOMMUTER CONNECTIONS.
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MEDIA BUDGET (NET) Car Free Days

Facebook Text

0 Messages
Youtube 1% 1%

1%

Native Articles

22%
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PAID MEDIA: IHEART RADIO

DA~

A
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Car Free Days

HOT

99-5 WASH-FM
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RADIO SPOTS Car Free Days

) @)

Car Free Day Generic Car Free Day Family
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PAID MEDIA: IHEART SOCIAL POSTS Car Free Days

Hashtags Used: #CarFreeDay #CarFreeDays2019 #CarFreeDayMetroDC

Follow

@ Emily Sklar

There are tons of ways to get around the Next weekend is Car Free Day in the

DMV besides a car. Take the pledge with me

’ Rev. Mike Jones & @ radio - Sep 20
£ i;' I'm going to use Metro all this weekend. Leave the car at home because there
]

DMV! I'm a big fan of scooters. Bike,
walk, scooter... whatever! Let's all
pledge to go car free or carpool during
Car Free Day, and by doing so you can
actually reward yourself!! Register at

are tons of ways to get around! Be a part of #CarFreeDay at at carfreemetrodc.o rg for

c A M:;)I;O(‘DC

@CarFreeMetroDC. #ad

E'& = 2% # 9
DAYS SEPT 21-23

FREE
DAYS 3l"Tozl! z
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PAID MEDIA: IHEART SOCIAL POSTS Car Free Days

Michael J On Air
m a

?ici you know you can now e CASH l.w choosing ommute? \ Sabrina Conte ab onte - 5'3[} 12
Got my attention too! | commute 100 miles dai hing to make my . . .
time and miles more efficient, I'm in! | Celebrate Car Free Days with the new incenTrip App from

| want to introduce you to A multimodal trip planning app that Commuter Connections!

rewards points for each commute trip you plan and take during the a.m. - o —_ - " "
and p.m. peak commuting times and log into the app. Go car free or “car-lite” at least 1 day between 9/21-9/23. Slgﬂ up

Washington D.C. area commuters can earn up to $10 after completing 10 for special offers and a chance to win pf’iZES[
trips — or save your points to earn $50. Rinse and repeat. It's that simple!

Up to $600 can be earned per calendar year!! You must have a
Commuter Connections account to earn cash - but don't worry, ‘ A METRD DC

registration is free and easy. Just click the button below to sign-up and
join me for #CARFREEDAYS!, A
Here are some ideas! F R E E 2 o 1 9

Carpool, Vanpool, take transit, telework, bike, or walk for one day or
EACH day during Car Free Days, Saturday September 21st thru Monday DAY
September 23rd!! SE PT 2 I '23

an up for Car Free Day at = rg and get special
some GREAT prize
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PAID MEDIA: WFMD BLOG POST Car Free Days

Car Free Days Are Coming Up

Residents are encouraged to try another form of getting around.

Frederick, Md (KM) This coming Saturday and Monday, TransIT of Frederick County encourages you to park

your car for a few days, and try a different mode of transportation. Car Free Days takes place on September
21st and September 23rd.

Kendall Tiffany, Communications Manager for Trans|T, says Car Free Days is an event in the Washington
Metropolitan area, but it also observed around the world. She says it's a way to encourage motc totrya
greener mode of transportation. “Trying to reduce single occupant vehicle trips on the roadways which
obviously has a traffic congestion benefit as well as an environmental benefit,” Tiffany says.

But she realizes it will a challenge trying to wean people away from their cars. But if you have to use your
car on Car Free Days “we would encourage with a weekend trip would be compressing all of your errands
into one trip rather than running a bunch in and out,” says Tiffany.

There's also a number of benefits to biking and walking, and taking public transit. “If you're walking and
biking, obviously there's a physical benefit to that with your health and what not," she says. “Also, you might
sit might sit back and enjoy your trip somewhere if you're riding TransIT rather than having to get into traffic
congestion. You can catch up reading a book or a magazine

Trans!T will offer free rides on the Collecter and Shuttles on Monday, September 23rd.

Anyone who takes a pledge on Monday to be car free can be eligible to win some prizes. Participants need
to go to www.CarFReeMetroDC.org. ou log in there, you would pledge which mode you are going to take
for the day. Telework is even an option if you work at home on Monday,” says Tiffany. She says some of the
prizes include gift cards, and tablets.

The MARC Commuter Rail line is also getting invelved in Car Free Days. “If somebody is a MARC rider, MARC
Train is actually putting its bicycle cars on a couple of trains on Friday and Monday,” says Tiffany. The bicycle
cars will be placed on the Brunswick Line on trains 892, 894 and 880 traveling eastbound, and trains 891,
883 and 883 traveling westbound.

You can get more information on TransIT by going on line to www.frederickcountymd.|
301-600-2065.

¥z COMMUTER CONNECTIONS.
odonnellcoMPANY e suaRTeR Way To wone



MOP Car Free Days
WTOP BANNER AD PLACEMENT

TAKE THE FREE PLEDGE
Saturday Sept 21 thru Monday Sept 23

TAKE THE FREE PLEDGE
Saturday Sept 21 thru Manday Sept 23

TAKE
THE FREE

BLEDGE Review: Ann Patchett’s ‘Dutch House' is modern

fairy tale

ap

TAKE THE FREE PLEDGE
Saturday Sept 21 thru Monday Sept 23

Creativity without the pressure at
‘paint and sip’ studios

SUBARU

SEPT 21-23

& TMANTES WAT TH WK
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MOP Car Free Days
WTOP ARTICLE RESULTS

Native Article

TAXKE THE FAlE PLEDGE
‘Soturdoy Sept Tl thru Monday Sept 33

7 ways you can make an impact this Car Free
Day

Native Article Views: 909

810,000 Display Ad impressions

Average Time on Page: 2 minutes, 28 seconds
Homepage Impressions: 961,654

Facebook Reach: 28,200

Facebook Impressions: 42,215

Facebook Reactions, Shares and Comments: 134

964 Clicks
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https://wtop.com/sponsored-content/2019/09/7-ways-you-can-make-an-impact-this-car-free-day/

PPl
POPVILLE ARTICLE RESULTS

Park it on Car Free Day Starting nique
Pageviews H Avg. Time on
September 21 5 J Pegwiews %

Car Free Days

Millennial and Gen X-focused 351 323  00:01:45
audience of 300,000, monthly
visitors with 2.3 million pageviews
per month

walk, carpool or vanpool for one, two or all three
designated

Performance for Your Post

Each article is posted on PoPville

and posted on Facebook

TAKE THE FREE PLEDGE
carfreemetrodc.org

88,800 Native Article Impressions

1, 512 People Reached on Facebook

on Car Free Day Starting September 21
Area drivers are invited to leave their motor vehicles parked in recognitio...

351 Pageviews on Newsletter

1:45 average time on Newsletter
page
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https://www.popville.com/2019/09/park-it-on-car-free-day-starting-september-21/

eSpotify‘
Car Free Days

))

Car Free Day Generic
(same as radio)

>))

Car Free Day Family
A sARTER wa T8 wane SEPT 21-23 (same as radio)

RADIO & BANNER AD

378,563 Impressions

TAKE
THE FREE
PLEDGE

carefreemetrodc.org
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PAID MEDIA: YOUTUBE Car Free Days

Go Car Free
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https://www.youtube.com/watch?v=qPp3F8J5yYw

PAID MEDIA: YOUTUBE Car Free Days

Telework
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https://www.youtube.com/watch?v=KwORHwtiW7w

PAID MEDIA: YOUTUBE Car Free Days

Ways to Commute
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https://www.youtube.com/watch?v=76eGYaXFS64

PAID MEDIA: SOCIAL MEDIA Car Free Days

= qg‘ﬁms ﬂm@
Wi
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PAID MEDIA: OPT-IN TEXT MESSAGES Car Free Days

Thanks for taking the Car
Free Day pledge; tell
family, friends &
colleagues to take the
free pledge too! More
raffle prizes added at
www.carfreemetrodc.org

Me

BwerTYUIOP
BsorFcHukL
Blzxcvenma

3
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SPONSORSHIP RAFFLE PRIZES Car Free Days

$30 Nift Gift (neighborhood gift), (given to all who take the pledge) courtesy of Nift

D.C. United Pair of Tickets, courtesy D.C. United

Newseum Pair of Tickets, courtesy Freedom Forum Institute

Capital Bikeshare annual memberships, courtesy goDCgo

Samsung Galaxy Tab A, courtesy Tri-County Council for Southern Maryland

KIND Healthy Snacks gift bag, courtesy KIND, #bekindtoyourself

SmarTrip cards with $25 in fare, courtesy Washington Metropolitan Area Transit Authority

Free T-shirt and annual membership, courtesy East Coast Greenway Alliance

Grocery Store gift cards of $25 value, courtesy Giant Food

Pair of single ride tickets, courtesy VRE

Annual memberships, courtesy Washington Area Bicyclist Association

A free crepe of your choice, courtesy Crepeaway

George Washington’s Mount Vernon tickets for four, courtesy The Mount Vernon Ladies’ Association of the Union
International Spy Museum pair of tickets, courtesy the International Spy Museum

Nando’s PERI-PERi, Full Platter at DC, Maryland, or Virginia locations, courtesy Nando’s PERi-PERi

Winery Tour — Tasting for Four, courtesy City Winery Washington, DC

Heurich House Museum — The Brewmaster’s Castle — Two tickets to a public program, courtesy Heurich House Museum

Brilliant Bicycles — 4 bikes, courtesy of iHeart Radio

odonnellcOMPANY ¥z.COMMUTER CONNECTIONS.
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COLLEGE CAMPUS CHALLENGE Car Free Days

o FREE

“CAMPUS ~ \ Join the Capital Area Car Free

EHAEL[I]‘]E,;HGE College Campus Challenge!

"Crao oY

Digital toolkit sent to promote Car Free Days
on college campuses and among student
groups, including sustainability and
transportation groups

A campus party was offered to the
university/college with the most pledges

CAR
FREE
DAYS

METRO DC

TAKE THE PLEDGE AT
CARFREEMITRODC.ORG

Georgetown won a 2 hour campus party, e R

co-hosted by Ledo’s Pizza and iHeart radio! e o
o T e m SEPT 21-23

B TS EIDE
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COLLEGE CAMPUS SOCIAL POSTS Car Free Days

METRO DC

SEPT 21-23
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EARNED MEDIA STRATEGY Car Free Days

Find local sponsors to offer prizes, coupons, etc.
Develop and distribute a promotional digital toolkit for colleges and employers to use

Encourage friendly competition between colleges/organizations to get the highest number of pledges
to win a DC101 Pizza Party

Renew partnership with American Lung and Heart Associations

Use incenTrip to find travel options during Car Free Days

Use Car Free Days as a way to win back Metrorail ridership after platform shutdown
Press releases/media advisories

Implement grassroots influencers campaign

Calendar listings

Digital social media toolkits

Radio/TV interview placements

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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DONATED SPACE Car Free Days

Transit space donated by:
Arlington Transit (ART)
Prince George’s TheBus
Fairfax Connector
Metrobus

Montgomery County
Ride On

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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PRESS RELEASES

Transportation  Environment  Community  Homeland Security & Public Safety  About Us
COG & Our Region | Region Forward Vision | COG Board | Priorities | Committees & Members
Horme » About Us > Newsroom >

Drop your keys for Car Free Days—Take the
free pledge today!

Aug 13, 2019 fwem

to take the

car at home for one or more day

odonnellcoMPANY

Transportation  Environment  Community  Homeland Security & Public Safety

COG & Our Region | Region Forward Vision | COGBoard | Priorities | Committees & Members |

MNEWS RELEASE
Commuter Connections, American Lung
Association, and American Heart
Association Want You to Go Car Free on
September 21, 22, or 23

ng up

th the American Lun

Free Day, extende
onmentally- and

About Us

Car Free Days

@ Council of Governments

NEWS RELEASE

Last Chance to Pledge to Go Car Free — Drop
Your Keys on September 21, 22, and/or 23
Don't miss out on the chance to win prizes and try

incenTrip on Car Free Days

WASHINGTON, D.C. (September 20, 2019) - Thousands
of metropolitan Washington area residents have already
taken the pledge to drop their car keys on September 21,
22, and/or 23 to reduce their carbon footprint, embrace a
healthier lifestyle, and to win great prizes. Monday,
September 23 is the last chance to be counted in this
regional event by taking the free pledge at

carfre trodc.org.

“We are excited that more people around the region will be
carpooling, taking transit, bicycling, walking, and even
teleworking," said Nicholas Ramfos, Commuter
Connections Director. “The work of our partners, including
the American Heart Association and American Lung
Association, has been instrumental in getting the word out
about the positive impacts of going car free or car-lite.”

Everyone who signs up to take the free pledge will r ve
$30 in credit for the Nift Gift app to spend at local
merchants. Participants will also be automatically entered
in a raffle for a chance to win great prizes, including a

¥z COMMUTER CONNECTIONS.
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EARNED MEDIA PRESS Car Free Days

Loudoun Encourages Commuters To Ditch
Cars Next Woek

Omniftide offers free rides during “Try
Transit Week'

The Frederick News-Fost

Weskend brings car-free days

odonnellcOMPANY ¥z.COMMUTER CONNECTIONS.
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PARTNER PROMOTIONS Car Free Days

Hashtags Used: #CarFreeDay #CarFree Days #CarFreeDays2019 #CarFreeDayMetroDC

Nertharn Virginia's Transgortation Autherity S0 TAu1
De: i the placige?

goDCg

“HE= Takethe pledge for the chance to win a $20 SmarTrip card, an
annual membership, and more from and !
by

m CAR
2 o l 9 EKD|0I’# the reqionl How

TAKE THE PLEDGE TODAY, IT'S FREE. . DAY SEPT 21-23 #Tr it # G

And you could Win Grest Prises!

TAKETHE | PLEDGE TO E ELGIBLE FOR GREAT FEUEaN
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PARTNER PROMOTIONS

Car Free Days

Hashtags Used: #CarFreeDay #CarFree Days #CarFreeDays2019 #CarFreeDayMetroDC

TransIT Services (Frederick, MD) s - Sep 13
e Car Free Weekend kicks off in a little over a week! Have you taken the car free

day pledge? Make your pledge at c g edays2019

odonnellcoMPANY

TransIT Services (Frederick, MD) @Transl --
It's the first of 3 Car Free Days! Reduce trips alone in your car by walking, biking,
or taking TransIT. Don‘t forget to pledge a

#carfreedays2019

nry (S

TransIT Services (Frederick, MD) @TransiTSer 2
It's a FREE ride day on Shuttles and Connectors today in honor of Car Free Da
If you are riding TransIT today, don't forget to pledge at carfreemetrodc.org.

ATTENTION: RIDER BULLETIN

on Connectars and Shuttles far
Car Free Day, Monday, Sewiember 23rd1 e |os autobeses Cennectors v Shultles,
conmemerante el dia de dejar el avtomovil,
lumes, 23 de septiembre.

YIS IMFORMVEITIOM CASTACT.
TRANSIT SERMIGES OF FRENEAICE COUNTY -5 2000050000
N FRERERIEAE BONTYMLEOT TRASIT (31-600-7085

¥z COMMUTER CONNECTIONS.
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PARTNER PROMOTIONS Car Free Days

Hashtags Used: #CarFreeDay #CarFree Days #CarFreeDays2019 #CarFreeDayMetroDC

PGCountyDPWT CountyDPWT - Sep 19

Car Free Day is a FREE event which people are encouraged to get around
without driving alone in cars and instead ride a train, bus, bicycle, carpool,
vanpool, or walk. Take the Pledge and 50|_| could Win Great Prizes:

F.&'E
FREE 2019

TAKE THE PLEDGE TO BE FUGIBLE FOR GRTAT

FREE
DAYS

METRO DC
- . ‘ i

CARFREEMET
Car Free Day | Are

er meth 0.

1 Comment 1 Share

¥zZCOMMUTER CONNECTIONS.
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Car Free Days

PARTNER PROMOTIONS

In September, Clean Air Partners focused on promoting alternative transportation and Car Free Days as part of Commuter
Connections’ sponsorship. Social media posts garnered more than 8,250 impressions on Twitter. An email blast was also sent
to 7,000 subscribers to promote the event. Clean Air Partners Ambassador teams also conducted grassroots outreach at ten

farmer’s markets in DC, Maryland, and Northern Virginia and highlighted the Car Free Days event.

@ Clean Air Partners
Fres

ciLeanain (I =
\ CAR

F-i .ﬁ.'ll'l-\i E Ff 5 T,
DAYS §ert 2123

el WS B

O
% @
iy R

¥z COMMUTER CONNECTIONS.
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AMERICAN UNIVERSITY Car Free Days

Hashtags Used: #CarFreeDay #CarFree Days #CarFreeDays2019 #CarFreeDayMetroDC S

Got Waste? No Problem.

arms mak

thegreenau

thegreenau Over 25 students, faculty,
and staff took a pledge to be #CarFree
at least one day between Sept. 21-23.
You can reduce your personal carbon
footprint by taking the pledge, too!
Visit carfreemetrodc.org, take the Car
Free Pledge, and you'll be entered to
win prizes from businesses across the
D.

Sustainability interns, pictured from left to right: Emilty Camevals,
{Gabe Cabanas, Maia Hatchett, Gamett Waish.

thegreenau #ASustainableU #GreenAU e AU 5‘-'}“—‘”"'“““&'

##CarFree #CarFreeDay Dre J

#CarFreeDays2019 #sustainable - .
#transportation #transit Whether you walf, bike, take transit, or

carpool for # 19, you can
reduce your carbon footprint—and win great
prizes! Take the pledge to go car-free on
9/21, 9/22, and/or 9/23 with your .edu email
at carf i

Log in 'm.-! dgel
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RIDESHARING

b\
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FY20 FALL STRATEGY Rideshare

Increased focus on GRH as a benefit to those who Rideshare
Promote the use of incenTrip mobile application

Promote ‘Pool Rewards

Continue use of creative from spring FY19

Campaign Live: October - December 2019

¥z COMMUTER CONNECTIONS.
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FY20 MEDIA BUDGET Rideshare

Facebook
4%

$54,963.60 Fall Spending Youtube

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK




FY20 FALL RADIO Rideshare

K03 106 9 .

ﬁ WFRE

FREE COUNTRY

WFMD

odonnellcoOMPANY FCOMMUTERCONNECTIDNS
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FY20 RADIO SPOTS

:30 second

))

Why Rideshare?
Why not? (Bob)

odonnellcoMPANY

Rideshare

))

Why Rideshare?
Why not? (Jane)
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FALL RIDESHARE CREATIVE APPROACH Rideshare

Why Rideshare? Why not?

 wi mioeswaner wi wor? TS Lk
‘_'r‘ahECTI ’1b

WHY RIDESHARET WHY NOT?

DID YOU KNOW

YOUR

JOIN THE

BUDGET

GOES TO

COMMUTE

AFFECTS YOUR

HAPPINESS?

CAR MAINTENANCE
REPAIRS
kL GAS

AMERICANS CARPOOL

¥z COMMUTER CONNECTIONS.
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FALL VIDEO: YOUTUBE Rideshare
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https://www.youtube.com/watch?v=PXMwCYyz9Ek

FALL DIGITAL ADS Rideshare

WHY RIDESHARE? [P i I v COMMUTER

WHY NOT? commue HAPPINESS? CONNECTIONS.
Jul" T“E ASHMARTER WAY TO WORN

10%
| WHY RIDESHARE? WHY NoT?
m _— DID YOU KN % coMM UTER
YOUR ]

COMMUTE CONNECTIONS.

AFFECTS YOUR A SMARTER WAY TO WORK
HAPPINESS?

¥zCOMMUTER =
N THE
sl 109 NN CONNECTIONS.

ASMNARTER WAT T WORK
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STATE OF COMMUTE PRESS RELEASE State of the Commute

Homeland Security & Public Safety | AboutUs More

COG & Our | Region Forward ‘ COG

o Committees &
Region Visian ooy | CEmRLE |

i catic 3
poeE | Staff | Newsroom | Publications | | Se%

NEWS RELEASE
. . . .
Commuters are driving alone less, taking transit About U

and teleworking more cial Media

aff List
Sep 18 fwer

t News

NEWS HIGHLIGHT
Local jurisdictions shars

ership Institute

NEWS RELEASE

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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STATE OF COMMUTE EARNED MEDIA State of the Commute

1. NBC4: Study Identifies the Happiest Commuters in DC Region

2. WTOP: Solo drivers are dumping cars; more commuters take transit or telework

3. WAMU: Most People Spend 43 Minutes Commuting, Plus 9 Other Facts From ‘The
State Of The Commute’

4. Curbed DC: Driving alone remains the most popular way of commuting in the D.C.

area
5. Maryland Matters: Survey Shows Fewer D.C.-Area Commuters Are Driving Solo

6. Prince George’s Community Television: CTV News 9/18/19
7. WUSA 9: Here’s what’s making crippling DC commutes slightly better, according to
a hew survey

8. ArINow : Morning Notes

¥z COMMUTER CONNECTIONS.
odonnellcoMPANY e suaRTeR Way To wone


https://www.nbcwashington.com/news/local/Study-Identifies-the-Happiest-Commuters-DC-Region_Washington-DC-560714342.html?akmobile=o?akmobile=o&appVideoHub=y
https://wtop.com/dc-transit/2019/09/solo-drivers-are-dumping-cars-more-commuters-are-choosing-to-take-transit-or-telework/
https://wamu.org/story/19/09/18/most-people-spend-43-minutes-commuting-plus-9-other-facts-from-the-state-of-the-commute/
https://dc.curbed.com/2019/9/19/20873247/dc-commuting-traffic-driving-metro-transportation-survey
https://www.marylandmatters.org/2019/09/18/survey-shows-fewer-d-c-area-commuters-are-driving-solo/
https://www.youtube.com/watch?v=psEdiYQUd_Y
https://www.wusa9.com/article/traffic/survey-teleworking-could-fix-dc-metro-area-traffic/65-6a42ea00-ce4a-4a44-93b0-d8b58b252fb7
https://www.arlnow.com/2019/09/20/morning-notes-2235/

STATE OF COMMUTE EARNED MEDIA State of the Commute

2

“In fifteen years, driving alone has dropped 13%. Those “The happiest commuters are the cyclists and the
in charge of the survey say the reason is simple: walkers because they don’t have to commute as far and
teleworking.” they feel like they are on top of the world.”

A SMARTER WAY TO WORK









F2
GUARANTEED RIDE HOME
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FY20 FALL STRATEGY Guaranteed Ride Home

Increase focus on GRH as a unigue benefit offered
by Commuter Connections

Continue use of creative from spring FY19

Campaign Live: October - December 2019

¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK
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FY20 GRH MEDIA BUDGET Guaranteed Ride Home

Native Youtube
Articles 1% Facebook
3% 1%

Washington, DC
GRH $494,169.70
fall spending

Streaming TV
15%

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK



FY20 FALL GRH RADIO Guaranteed Ride Home

—O8»—

WFMD
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FALL RADIO ADS

:30 English radio spots

Don’t Freak Out!
(Male)

odonnellcoMPANY

GRH Baltimore

;))

Don’t Freak Out!
(Female)
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FY20 FALL GRH STREAMING TV Guaranteed Ride Home

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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NBC4 DIGITAL ADS &l Guaranteed Ride Home

2 Home Weather Politics Investigations  sse @ LIVETV '. 64" Connect Q

10:21 ST m

{3 @& wvwnbewashingtoncom (&) ©

=4 CJ uveTv

WASHINGTON

HOME = LATEST NEWS  INVESTIGATIONS

e 2] e

SPORTS

SPORTS

FROM OUR PARTNER ] —
NBCSPORTS WASHINGTON

Nats Fans Go Wild as Team Heads to First-Ever World
Series Nats Fans Go Wild as Team Heads to First-
¥ Ever World Series

NLCS Moves to DC as Nats Take
$1 on Cards With 2-0 Series Lead

¥z COMMUTER CONNECTIONS.
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FY20 FALL GRH DIGITAL Guaranteed Ride Home

Facebook Live (Runs 5x weekly)

Podcast :30 Commercial

Ticker Messaging

Homepage Takeover Fox 5
Newspage Takeover :
Display Advertising (1 million impressions)

Good Day DC Page Sponsorship

¥z COMMUTER CONNECTIONS.
odonnellcoMPANY e eMARTER WAY 70 WORK



FOX 5 DIGITAL ADS Fox ,,/5\‘ Guaranteed Ride Home

WORLD SERES
STARTS i1
008 945

f‘ Todd Darrah - 1:4
'

Qutstaning

© Top Fan
Elizabeth Thompson Amundson
Congratulations! * 8 ** God
Bless you and your family

¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK

&
ﬁ Abigail Barnes -
-

Hey what about the bromance

GOOD DAY DC AFTER SHOW

FOX5
Ferotn0C

(o Share ,b .
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FY20 FALL GRH NATIVE ARTICLES Guaranteed Ride Home

wm 2oyl

\__) g
n
k
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FY20 GRH BALTIMORE MEDIA BUDGET GRH Baltimore

$24,918 fall spending

Facebook
6%

¥z COMMUTER CONNECTIONS.
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FY20 FALL GRH BALTIMORE RADIO GRH Baltimore

il

HIE
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FY20 CREATIVE APPROACH GRH Baltimore

Don’t Freak Out!

facebook

GUARANTEED
RIDE HOME

OET AFREE GET A FREE
GUARANTEED GUARANTEED
RIDE HOME RIDE HOME

odonnellcoMpPANY ¥z COMMUTER CONNECTIONS.
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FALL GRH VIDEO » Youlube GRH Baltimore

odonnellcoMPANY rCﬂMMUTERCDNNECTIONS
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FALL GRH VIDEO > YOUTUbe Guaranteed Ride Home
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https://www.youtube.com/watch?v=ydxXltLI6jM

FYZO SPRING UMBRELLA
CAMPAIGN DEVELOPMENT

o 7
L4
i i
T
M
{ /
L
b I
i 11

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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FY20 FALL SCHEDULE Spring Umbrella

Review Trends, Research, and Results from Previous Campaigns July 2019
Conduct Reg TDM Marketing Group Creative Input Survey Aug 2019
Develop and Post Marketing Communications Plan & Schedule Aug 2019

Present Spring Umbrella conceptual approach themes at Regional TDM Sep 2019
Marketing Group Mtg

Concepts Presented to Funding Agencies Oct 2019
Concepts Presented to Marketing Workgroup Oct 2019
Refine, Develop and Finalize Creative Nov 2019
Negotiate Media Buys Dec 2019
Produce and Distribute Creative Jan 2020
Campaign Goes Live Feb 2020

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK



RIDESHARE MARKETING Spring Umbrella

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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COMMUTER CONNECTIONS
BRAND POSITIONING

BALANCE INDIVIDUAL & SECURE & PROTECTS
COMMUNITY NEEDS PRIVACY

REDUCE SOVs SUPPORTS MULTI MODAL

OPTIONS
REGIONAL PRIORITIES SYSTEMS TO SUPPORT
CONSIDERED SAFETY

odonnellcoMPANY

Spring Umbrella

PROVEN, TRUSTED
NETWORK

EQUALITY & RESPECT FOR
ALL

RESULTS

¥z COMMUTER CONNECTIONS.
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RIDESHARE - CONCEPTUAL APPROACH

Commutes come in all different flavors;
Let Commuter Connections get you
home with its many programs. It’s a

piece of cake to sign up!

Brand Values: Proven, Trusted Network,
Supports Sustaining All Options

odonnellcoMPANY

Rideshare

With so many options and so many
benefits, no matter how you spin you're
always a winner with Commuter
Connections programs.

Brand Values: Secure & Protects Privacy,
Regional Priorities Considered

B COMMUTER
ot

Be in charge of the commute mode you
take! Let Commuter Connections design
your commute with all the services we
provide.

Brand Values: Equality & Respect For All
People, Balance Individual & Community
Needs

¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK



SPRING SELECTED CREATIVE APPROACH Rideshare

With so many options and so many benefits, no matter how you
spin you're always a winner with Commuter Connections
programs that fit your commuting needs and rewards that add
up - That's a Big Deal! Sign up for Commuter Connections today,
it’s free!

Brand Values: Secure & Protects Privacy, Regional Priorities
Considered

So many options,
so many benefits!

1zCOMMUTER
CONNECTIONS.

FZCOMMUTER '
A SMARTER WAY TO WORK , CONNECTIONS. CONNECTIONS.

war ¥

COMMUTER

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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GRH - CONCEPTUAL APPROACH Guaranteed Ride Home

=) COMMUTE..i»
EP IN CONFIDENCE

search for a better way to commute

Plug Into a bunch o nefit
inclu

Register Today for
Your Free Guaranteed Ride Home. SETARKE
S— . GUARANTEED
RIDE HOME

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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~ Set up your free accountat

GUARANTEED -

72 COMMUTER CONNECTIONS.
RIDE HOME : : A SMARTER WAY TO WORK
s rehr ik moglr commuterconnactions.org BOD.745RIDE

7

+ odonnellcoMPANY

SPRING SELECTED CREATIVE APPROACH Guaranteed Ride Home

Change the way you commute and get benefits such as Guaranteed
Ride Home.

Guaranteed Ride Home is top of mind to help you use alternative
forms of travel to and from work (other than driving alone), this can
help you as a commuter make that switch. Why Ride Alone?

Brand Values: Actually Reduce SOVs, Real Results, Proven, Trusted
Network

¥z COMMUTER CONNECTIONS.

A SMARTER WAY TO WORK



MEDIA SELECTION PROCESS

Review and analyze
Marketing Communications Plan
3rd party media data
Reach & frequency of target demographics for
each
Analyze
Cost/value proposition of each option
Reality check
Does it make sense?
Negotiate
Evaluate and negotiate best terms
Purchase media
Run campaign
Evaluate results

odonnellcoMPANY &. FI:OMMUTERCONN

A SMARTER WAY'T
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OBJECTIVES & STRATEGIES incenTrip

Promotion of incenTrip, an app that helps
commuters choose the best travel options
to reduce traffic congestion and improve
air quality

Fall Spending: $19,925.00
Campaign Live: October — December 2019

¥zZCOMMUTER CONNECTIONS.
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INCENTRIP FY20 MEDIA BUDGET (NET) incenTrip

Fall Spending: $19,925.00

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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CREATIVE APPROACH incenTrip

Choices That Pay Cash!

Find The
Best Route!

L)}

-

Alternate
Modes!

Int&nﬁp im:enTr?p in:nnTr?p

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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MEDIA ADVISORY + PRESS RELEASES incenTrip

ashington

Council of Governments Council of Governments

Transportation ~ Environment  Community  Homeland Security & Public Safety | About Us NEWS RELEASE

€OG & Our Region Region Forward Vision  (OGBoard  Priorities  Committees & Members

Last Chance to Pledge to Go Car Free — Drop
Your Keys on September 21, 22, and/or 23
Don't miss out on the chance to win prizes and try

incenTrip on Car Free Days

iTrig motrbe apn
=P

NEWS RELEASE

Commuter Connections and University of
Maryland launch incenTrip app

After taking the Car Free Days pledge, consider
downloading incenTrip to make using alternatives to
driving alone easy and fun. incenTrip is Commuter

Connections' new mobile app that recommends the best
travel mode, route, and departure time after factoring real-
time traffic data and personal preferences—and rewards
users with points, which can be redeemed for cash.

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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EARNED MEDIA PRESS

TRANSIT

New Local Transit Planning App
Offers Users Cash Rewards for
Greener Commutes

incenTrip app rewards DC area residents for
"smart” commutes

o NATHINAL

eSS CLUB

Commuting app launched this
week to help save time, money

odonnellcoMPANY

G mushosumon  wouswe  PusLCROUCY  0C ML

Commuter Conneclions
Launches incenTrip App

incenTrip

. dogwood

Dogwood Daily: Feds overseeing
Valley Pipeline reopen review

dogwood
daily

e

Commuter Connections and UMD
partnered up to launch a mobile app

¥z COMMUTER CONNECTIONS.
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‘POOL REWARDS

X ' B
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OBJECTIVES & STRATEGY

Promote benefits & encourage registration
Use Social Media
Leverage FY 2019 Creative Approach

Campaign Live: November - December 2019

odonnellcoOMPANY

‘Pool Rewards

AR

it pays to rideshare

¥z COMMUTER CONNECTIONS.
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‘POOL REWARDS FY20 MEDIA BUDGET (NET) ‘Pool Rewards

© Fall Spending $15,490.60

7~ odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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CREATIVE APPROACH ‘Pool Rewards

7~ odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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‘Pool Rewards
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OBIJECTIVES & STRATEGY Bike to Work Day

Sponsorship Campaign:

November 2019 - January 2020

Poster Creative Concepts Development:

bike to work day

2020

December 2019

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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AWARDS ~&
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OBIJECTIVES & STRATEGY Employer Recognition Awards

2020 Theme: LEADING THE WAY 2 EMPLOYER
. . . RECOGNITION

Recognize employers who deliver outstanding and 2 0

measurable commuter benefits and/or telework AWARDS

programs

2020
WINNER

EMPLOYER
RECOGNITION
AWARDS

b -

2 S

2 "
UFETIC)
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NOMINATION FORM SELF-MAILER Employer Recognition Awards

Awards are ﬁinu
in the follawing
categories:

i | LEADING THE WAY [T |
_ Vg Vg , |

W

EMPLOYER
%g RECOGNITION
A

WARDS
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SCHEDULE

SEP
OoCT
OCT
NOV
DEC
DEC

2019

JAN
FEB
MAR
APR
MAY
JUN
JUN

2020

Employer Recognition Awards

Form Awards Workgroup

Develop concepts

Selection by Workgroup

Develop brochure and nomination form
Mailing to level 3 & 4 employers in database
Nomination period begins

Email blast to level 3 & 4 employers in database

Nomination period ends

Selection Committee meets

Develop program booklet, invitations, video, and other materials
Media coordination

Employer Recognition Awards ceremony

Print ad

odonnellcoMPANY
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EMPLOYER NEWSLETTER

—

T

- $
\ =

N =0

-
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OBJECTIVES & STRATEGY Newsletter

Report on relevant TDM news
Promote Commuter Connections services and special events
Print Publication and E-Newsletter reaches

Employer Transportation Coordinators

Committee members

Other TDM stakeholders

Federal ETC's (w/insert)

¥z COMMUTER CONNECTIONS.
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SUMMER EDITION Newsletter

ETC UPDATES

H CYCLES AWAY WITH BIKE TO WORK DAY EMPLOYER CHALLENGE

odonnellcoMPANY ¥z COMMUTER CONNECTIONS.
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FALL EDITION

Newsletter

201 WHAT'S INSIDE e —

ﬁcouumnl . o e
CONNECTIONS.| 2525 memne Hyents

ETC UPDATES

SPOTLIGHT: U.5. PATENT AND TRADEMARK
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THANK YOU
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