
Marketing 2020
Ivanna Baez
Marketing Specialist
December 15, 2020

Item #5



Communications
• Press Release distributed to various media outlets:

• COVID-19
• Service and fare changes

• Customer communications- SMS, emails, and 
website announcements

• Social Media

COVID-19 Response



Appreciation to frontline transportation workers providing critical services 
and other frontline essential workers. Participated in all 3 #SoundTheHorn 
events:

• April 16, 2020
• May 21, 2020
• June 18, 2020 

#SoundTheHorn #HeroesMovingHeroes
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• Created a page dedicated to our First Providers

• Weekly social media posts dedicated to frontline workers (bus operators, 
mechanics, dispatchers, Operations staff, security and front desk staff)

• Resumed digital advertising

OmniLove- Salute to First 
Providers



• Two-part campaign:

• 1.) We’re Ready When You Are- Ease riders back to using our services

• 2.) Welcome Back!- When the state entered phase 2 and 3

• Communication materials were created for:

• Current and new vendors (English & Spanish)

• Distribution to media outlets

• Mailings (postcards & flyers) to our community partners and regular 
mailing New Rider Kits

Welcome Back Campaign 2020 



• Print and Digital advertising

• Facebook Boosted post 6/15-30/2020

• LinkedIn page

We’re Ready When You Are



• Kicked off with OmniRide employees participating in 
meet-n-greets at commuter lots 

• Facebook Boosted post 08/3-17/2020
• OmniRide’s Executive Director, Bob Schneider, 

interviewed with local outlet Potomac Local 

Welcome Back! 
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Advertising our services with COVID-19 messaging:

• A maximum of two lines explaining our rigorous bus cleaning

• Included imagery of people wearing facemasks

• A mask callout

Advertising with COVID-19





Transportation Security Administration 
Gold Standard Award.
The award is the top recognition TSA can give to a transit agency for demonstrating   
outstanding performance in enhancing their security programs. OmniRide is the first              
and only bus-only transit system in the National Capital Region to earn this recognition. 



• Completion and moving into our new Western Facility
• KEOLIS as the new Operations and Maintenance Contractor
• OmniRide hosted first virtual Hispanic Council Meeting- December 9th

• Part of a Transportation/ Education Awareness campaign to 
discuss the transportation needs, challenges, and 
recommendations to increase outreach to the Hispanic 
Community.

OmniRide 2021…



Thank you!
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