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WMATA Accessibility Advisory Committee (AAC)  Report 
 
Focus areas: 

1. Red line closures between Friendship Heights and North Bethesda. Closed stations 
are Bethesda, Medical Center, Grovesnor/Strathmore 

a. Dedicated bus lanes have been established with buses waiting at each 
station to provide shuttles between stations. These include accessibile 
buses. 

2. Wayfinding signage has been a concern for low-vision folks. In particular, there is 
concern about the direction the information is portrayed. A subcommittee was 
formed to explore options to ensure easy to follow directions 

3. A survey of accessible restrooms was performed with a subsequent plan 
established. Please see attached report. 

4. Emergency preparedness for the trains is being planned. Training and 
communication are planned both internally and externally to the general public. 

 
Respectfully submitted, 
Debby Fisher  
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