
Korean Community 
Service Center 
of Greater Washington



KCSC’s mission is to assist and empower Asian Americans and new immigrants to become 
well-adjusted and fully contributing members of the United States through social services, 
education, advocacy, and development of resources.  

To promote the well-being and quality of life of Asian American community members.  

Mission

Vision

 Asians served

12,000
 years 

52
Volunteers

250+



Annandale Office 
Headquarters

7700 Little River Tnpk.

Centreville, VA
Office  

15451 Lee Hwy #1110
Gaithersburg, MD

Office 

Quince Orchard Blvd.

Silver Spring, MD
Office

700 Buckingham Dr

Columbia, MD
Office

8865 Stanford Blvd

OFFICE 
LOCATIONS



Our Services



● Social Security Benefits
● Medicare
● Medical Assistance for Adults and Children
● SNAP/FSP (Food Stamps)
● Housing and more..

● Individualized case management
● Counseling
● Legal assistance in collaboration with community legal organizations
● Awareness education on domestic violence, sexual abuse, and teen 

dating violence
● Domestic violence prevention seminars and workshops
● KCSC 24/7 domestic violence hotline (1-888-987-4561)

VICTIM SERVICESSOCIAL SERVICES



1. Social Services

2. Health Services

3. Family Services

KCSC Programs

● Community Health program

    (Annual Health Fair, Free Medical       

     Counseling, Cancer Screening, 

     Dental Care, Vaccination, and etc.)

● Mental Health Program

● Public Health Research Program



"Can you 
understand 
this letter?"

You’re now looking at a letter in 
Korean about free cancer screenings. 
Feeling confused? 
That’s what many in our community with 
language barriers face every day.

● They are excluded from equal access to 
healthcare due to language barriers and fear 
of not understanding the system.

Who We Serve are
People with language barriers



Who We Serve are
People without Insurance

● Many Asian immigrants face financial 
barriers and often remain uninsured.

● Tend to skip regular checkups and 
only seek care in emergencies. 

● Results in higher medical costs, delayed 

diagnoses, and greater mental stress 

and isolation.

I've been in the U.S. for over 35 years, 
but I’ve never had a proper health 
check-up. Without insurance, I 

rarely received real medical care. Before 
I found out about KCSC’s programs, I just 

endured the pain and got by with 
over-the-counter medicine.



Who We Serve are People with Cultural Barriers

1. Stigma Around Mental Health
Mental illness is often seen as a 

personal weakness or family shame, not 

a medical issue.

2. Respect for Authority 
    (Doctor = Absolute)
Patients may not ask questions or 

express concerns, even when they don’t 

understand.

3. Preference for Traditional 
Remedies Over Western Medicine
Some may choose herbal medicine or 
acupuncture instead of seeing a doctor.

4. Family-Centered Decision Making
Patients often rely on 
family members to make 
health decisions and may 
delay care without them.



We serve the immigrant communities 
with culturally sensitive care, education, and support.

We believe health is a right, 
not a privilege.



Annual Health FairsWhat we do... 1700+ services



Community ClinicsWhat we do...

Fairfax Co. VA Montgomery Co. MD Howard & MoCo. MD

700+ patients



What we do... Free Cancer Screening Events

Virginia Hospital Center 
Arlington Health System

Inova Saville Cancer Screening 
and Prevention Center



What we do... Health Education Seminars / Workshops

Health Literacy 
Seminars and Workshops

Nutrition & Exercise
Education sessions

800+ participants



Free Psychiatric Services



What we do... Mental Health Program 

Individual & Couple Counseling Play Therapy (Art Therapy)

700+ counselling



What we do... Mental Health Program

Mental Health Awareness Seminars & Workshops



Volunteers to support our programs



What we do... Research and Advocacy for 
Health Equity

REACH (Racial and Ethnic 
Approaches to Community Health)



• Racial and Ethnic Approaches to Community Health (REACH) is a CDC-funded program
      to reduce racial and ethnic health disparities

• KCSC is one of only two community-based organizations among 50 funded nationwide
• KCSC leads culturally appropriate programs for Korean & Chinese American 

communities in the DMV area
• Program period: 2023–2028

What’s REACH?



Community 
Design for 
Physical Activity

Nutrition 1.
Food Service 
and Nutrition 
Guidelines

Nutrition 2.
Fruit and Vegetable 
Voucher Incentives 
& Produce Rx

Family 
Healthy Weight 
Program

KCSC REACH Program Components



Community Design for Physical Activity
Support new or improved plans and policies, activity-friendly districts, and/or other activities to 
create walkable and bikeable communities, making physical activity a natural part of daily life. 

Community engagement 

Demonstration projects

Landscape assessment & 

walk audits

Advocate for & Support Policy 

and Plan Changes

Cross-sector partnership 

building



Food Service Guidelines 

+150,000 Impacted community
 members 3 Partners 3  Guidelines

Adopted

Evidence-based standards that help organizations offer healthier, 
more nutritious food and beverage options across their facilities.



SNAP Incentive &
A program that provides additional funds to SNAP shoppers so they can purchase more fresh fruits and 
vegetables.
Produce Rx
Health care professionals write produce prescriptions for patients. Patients can use the prescriptions 
either in the health care setting or in their community.

5 Cooking Demo across VA and MD

475 Participants

90% said they’re more likely to 
purchase local produce and try the 

recipes New Produce Rx: Manna Food & Lotte Mart



Family Health Weight Program
Evidence-based standards that help organizations offer healthier, more 
nutritious food and beverage options across their facilities.

-2.9Ibs3 Partners Average 
Weight +7points

Lifestyle
Scores 

(Out of 100)

The program will be expanded to additional sites in Howard County, Montgomery County, and Fairfax County.




