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What is PlaneNoise?

A complete noise complaint management solution simplifying
the entire complaint process from collection to GIS mapping to
detailed reporting.

Provides stakeholders with increased intelligence while
reducing costs and saving valuable resources.

Identifies where complaints are being generated, when and by
whom.

Provides critical data needed for planning, improved airport
user and stakeholder interactions, and developing
comprehensive noise abatement procedures programs and
procedures to improve community compatibility.
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Airraf noise
complainit filed
wia hot-line or

Basic Response
= Thank complainan: for providing concern and
reinforce importance of participating in data
gathering effort; describe overall process
- Inform complainant that infarmation has been
ertered into PlaneMoise database
- Tratking rumber provided to complainant
- Inform complainant that information wil be
distributed to stakeholders for appropriate action
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aneNoise Process

Detailed Response

= Thank complainant for providing concern and
reinforce importance of particdpating in data
gathering effort; describe overall process

- Inform complainant that their information has been
logged into Planeboise database

- Describe imeestigation process (altinsde andlor route
verification]

- Tracking mumber provided to complainem

- Inform complainant that findings will alsa be
distributed to stakeholders for appropriate action

- Prowide background indo on esisting VAP

- Determine if complainant prefers email or phane
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Corduct imvestigation wsing radar flight
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Custamer Service emails or phones
findinigs to complainant within 72 hours
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PlaneNoise in Action

The Eastern Region Helicopter Council depends upon PlaneNoise for
its entire noise complaint management function in the NYC Metro/Long
Island area.

In 2010, PlaneNoise collected, logged, analyzed, mapped and reported
on 1,523 ERHC complaints. Over 4,000 complaints processed since
2007.

Key 2010 PlaneNoise Statistics: 82 distinct households generated
complaints; Top-10 generated 81% of total; One generated 780
complaints, or 51% of total. “North Shore Route” and its two transition
points (North Fork and Town of North Hempstead) identified as key
sensitive areas requiring additional attention.

Information disseminated to pilots, FAA, community groups, local
elected officials, interested and involved governmental entities.
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