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Employer Outreach CRM Records Cleanup

• Comprehensive records cleanup in Act! database needs completed by April 30, 2026.

• All employer records in the Act! CRM must be relevant for:

1. Program Evaluation

2. Database Migration

• Any record that hasn’t been updated or verified since June 30, 2023 will be archived.

• Only active records migrate to the new CRM, expected in late spring / early summer.
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Data Cleanup Process

• Expect a listing of records pending archival week of 1/26.

• Update or verify records in Act! accordingly.

• Could serve as a good opportunity to re-establish stagnant relationships with 
employers.

• Administrators must trigger one of several fields and save the change in the database.

• Eligible fields highlighted in the next several slides.
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Eligible Fields: Contacts
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Eligible Fields: Benefits Offered
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Eligible Fields: Additional Benefits
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Eligible Fields: History of Programs
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Eligible Fields: Survey Data
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