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The GRH Card of the Present

• Welcome email replaces long printed letter

• Printed letter option still available if requested
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The GRH Card of the Future

• Add your GRH card to your digital 
wallet!

• Anticipated rollout: end of FY26
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A Few Quick GRH Reminders

• Our phone menu has changed; 
GRH is no longer Option 2!

• 3 options to request GRH rides:

1. Phone (800-745-7433)

2. Online Commuter 
Connections accounts

3. Commuter Connections app
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