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Welcome to your Commuter Connections Guaranteed Ride Home (GRH) Program account!
FIND RIDEMATCHES

GRH Registration Status: Re-egistrant

GRH Re-registration Date: 01/29/2025 GUARANTEED RIDE HOME
GRH Expiration Date: 01/28/2026

Rides Available: 6
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LOG YOUR COMMUTE

Farik usdelions m of 011 The GRH Program s a free service that provides peace of mind to commuters during unexpected emergency situations. The service BIKE ROUTING
provides up to six rides home each year to commuters who use transit, carpools, vanpools, walk or bicycle to work at least twice a
RH I: 1_800_?4541105(74133} week. Trips assist commuters that need to get home due to unexpected emergencies such as a sick child, personal illness or other . I
To Use GRH, cail: family emergencies. GRH can also be used for those being asked to work unscheduled overtime by their supervisor. There are some POOL REWARDS

restrictions to using the GRH program, so be sure to read the Participation Guidelines
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% Use the navigation tools right side of the page, or button below to request a ride or to view your ride history. If your GRH account is N e
»{ COMMUTE COST CALCULATOR
Select your Ianguage option, then: within 30 days of expiration, you can re-register for the GRH program online by clicking the Re-register button that will appear next to
. 3, the expiration date located in the gray box above.
For a GRH Trip: Select Option #2 o gy

: i
i For Re-Registration: Select Option #3

=.\goDMV
Hours: 6 am to 10 pm Monday-Friday, We'll get you home. [TIZETT N § Qﬁ C%um":::ijttgn
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: except holidays and federal closings.
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The GRH Card of the Present
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Welcome to your Commuter Connections Guaranteed Ride Home (GRH) Program account. Please print the GRH card below, cut it out,
and keep it with you. : EDIT PROFILE

Your GRH registration is either expired or about to expire.

1. First, review your profile and make necessary changes by clicking the “Review Member Info" button below. @
2. Then, submit your re-registration request by clicking the “Re-register for GRH” button on the next page.
@ GUARANTEED RIDE HOME
R LA LRy GUARANTEED LOG YOUR COMMUTE
ST A SMARTER WAY TO WORK RIDE HnMEm E
STACEY KING @ BIKEROUTING
Tom— g) POOL REWARDS
ski
ID# Expiration 01/28/2026
To Use: Call 1-800-745-7433, select || Hours: 6am-10pm Monday-Friday, E COMMUTE COST CALCULATOR

your language, & follow the prompts || except holidsys & federal closings

GRH Registration Status: Re-reqgistrant

GRH Re-registration Date: 01/29/2025 commuter
GRH Expiration Date: 01/28/2026 cash
Rides Available: 6 \

Plan. Go. Earn.

Earn cash while you commute!

RECQUIEST A RIDE CommuterCash rewards commuters

who use the app to find optimal

. N . . . R . . commuting options.
The GRH Program is a free service that provides peace of mind to commuters during unexpected emergency situations. The service

provides up to six rides home each year to commuters whe use transit, carpools, vanpools, walk, or bicycle to work at least twice a
week. GRH trips assist commuters that need to get home due to unexpected emergencies such as a sick child, personal iliness, or LEARN MORE

other family emergencies, and can also be used if you are asked to work unscheduled overtime by your supervisor. There are some

restrictions to using the GRH program, so be sure to read the Participation Guidelines
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The GRH Card of the Present

* Welcome email replaces long printed letter

* Printed letter option still available if requested
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Commuter Connections
To Commuter Connections Tue 12/16/2025 3:21 PM

Dear Commuter Connections,
Welcome to the free Commuter Connections Guaranteed Ride Home (GRH) Program!

To view, print, or save an image of your GRH registration card (example below]}, log into vour Commuter Connections account and select Guaranteed Ride

Home.

GUARANTEED
RIDE HOME @
Sample Card
Log into your Commuter Connections
account to print or save yours!

GRH provides up to six FREE rides home each year to commuters who use transit, carpools, vanpools, walk, or bike to work twice or more a week in
the event of unexpected personal or family emergency, illness, or unscheduled overtime. There are some restrictions to using GRH - please review our

Participation Guidelines.
To Request a GRH Trip:

1. By phone: have your GRH card ready and call our Dispatch Team at 800-745-7433, select your language, then follow the prompts.
2. Online: log into your Commuter Connections account, select Guaranteed Ride Home, tap the Request a Ride button, and submit the request. A

Dispatch Team member will call you within one hour to make your GRH arrangement.
GRH rides may be arranged by taxifride hail, rental car, or transit. The dispatcher will work with you to determine the best method for your needs.
The GRH service is available weekdays from 6:00 a.m. to 10:00 p.m., except designated holidays. Your GRH trip must be taken between these
hours. All GRH arrangements must be made through Commuter Connections' dispatching service.
Please update your account online or notify us immediately if any of your information changes and be sure to renaw your registration in this free, valuable
service each year. Don't forget to tell your colleagues about GRH!

Let us know if you have any questions — we're here to help!

The Commuter Connections Team
commuterconnections.org
800-745-7433 (RIDE)

GUARANTEED
ﬂHHUTE‘I!.EﬂHNE"ETIﬂNS RIDE HOME &

December 29, 2025
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Dear «FIRST_NAME» «LAST_NAMEs»,
Welcome fo the free Commuter Connections Guaranteed Ride Home (GRH) Program!

Your GRH ID card is at the top of this letter, and you can access a digital version anytime by
logging info your Commuter Connections account and selecting Guaranteed Ride Home

GRH provides up fo six FREE rides home each year to commuters who use iransit, carpools,
wvanpools, walk, or bike to work twice or more a week in the event of unexpecied personal or
family emergency, illness, or unscheduled overtime. There are some restrictions to using GRH -
please visit commuterconnections.org to review our GRH Parlicipation Guidelines.

To Request a GRH Trip:

. By phone: have your GRH card ready and call our Dispaich Team at 800-745-7433, select
your language, then follow the prompts.

Online or App: log into your Commuter Connections account, select Guaranteed Ride
Home, tap the Request a Ride button, and submit the request. In the Commuter
Connections app, just tap Request GRH Trip and submit your request. A Dispaich Team
member will call you within one hour to arrange your GRH ride.

[ad

GRH rides may be amanged by taxifride hail, rental car, or transit. The dispatcher will work with
you to determine the best method for your needs. GRH service is available weekdays from
6:00 a.m. to 10:00 p.m., except designated holidays. Your GRH trip must be taken
between these hours. All GRH arrangements must be made through Commuter
Connections' dispatching service.

Please update your account online or notify us immediately if any of your information changes
and be sure to renew your registration in this free, valuable service each year. Don't forget to tell
your colleagues about GRH!

Let us know if you have any questions —we're here to helpl
The Commuter Connections Team
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The GRH Card of the Future

* Add your GRH card to your digital
wallet!

* Anticipated rollout: end of FY26 Wallet
™M SmarTFip
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A Few Quick GRH Reminders

« Our phone menu has changed; e e
GRH is no longer Option 2! GUARANTEED RIDE HOME

Your Commute

- - Welcome to your Commuter Please print the GRH card below, cut it out,
* 3 options to request GRH rides: =
. Your GRH registration i either expired or about to expire. From
1. Fit,review your profe and make necessary changes by clckingth “Review Member Ino” button beon B 372 40th Avenue, Brentwood, Md 20722
2 Then, it yout re-egsraion equest b lckingth ‘Re-rgite for GRH' buton o the nxt

To

T ComTER RREROME 777 North Capitol 51 Ne, Washington, Dc
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STACEY KING BIKE ROUTING
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2. Online Commuter

‘GRH Registration Status: ~Re-registrant
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@ REQUEST GRH TRIP
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Plan. Go. Earn.

Earn cash while you commute!

REQUEST ARIDE CommuterGash rewards commuters

who use the app to find optimal
commuting options.

The GRH Program is & mindto. g Unexpected emergency situations. The service

: provides up to six rides home each year to commuters who use transit,carpoos, vanpools, walk, or bicycle to work at least twice a
O m m u e r O n n eC I O n S a p p week. GRH trips assist commuters that need to get home due to unexpected emergencies such as a sick child,personal liness, o LEARN MORE
.

L RIDE REQUEST FORM —

Please submit this form to request a ride home. An email will be sent to our dispe and a GRH rep: i
GRH service is available between the hours of 6:00 am and 10:00 pm and your ride MUST BE TAKEN BEFORE 10:00 pm.

you within one hour. The
! b can o s At
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Your ride home will be provided by taxi or rental car and may be it for part of the distance. sp: will desermine the best
method o serve you in an unexpected emergency or unscheduled overtime. As a reminder, Commuter Connections will cover the cost of your rental car and
caxi fare. Some restrictions apply,

 here for the full Participation Guid:

Commuter C provide wrips.

schird
You may be asked by the taxi driver to present your GRH ID card. Please be sure to have it with you when taking your GRH trip v

o ek by o s s b v o
Plansa 5u mrw &0 s § wi o whes

Please tell us a little about your request* kg i R W
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| send || Cancel |

LOG COMMUTE
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Stacey King

TDM Program Manager
(202) 962-3253
sking@mwcog.org

commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002
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