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Purpose

There is a wealth of data on how Commuter Connection

Programs have been used over the years

Data is available from 0 — Ways users were
1997! brought on board
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/ Account creation time, =
1997 expiry, and re-registrations Slmy o}

Different programs for

each user Ridemathing & Data is partitioned by
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* Guaranteed Ride Home ﬁ
* Ridematching = =
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Purpose

Developing a dashboard to better utilize and leverage the data

Unified Real-Time Secure User-Friendly
Various data sources Access the most Access data relevant Interactive interface
into one platform recent data to you
« Excel report * No wait for a report * Data partitioning * Familiar visuals
« Separate run by Appform Code and charts

databases * Access to both new * Pre-calculated
and historic data metrics

* Interaction and
data exploration
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Timeline

Envisioned dashboard and
its use cases

Metric identification and

definition
Infrastructure and data Share dashboard
ineli with Ridematchin
pipelines setup  Created a Present prototype Committee €
prototype‘ to Su bcolmmittee |
P . |
Aug 2025 Nov 2025 Jan 2026
* We are here
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Dashboard Features

° Seven pages %ﬁﬂ'i‘l’:‘r‘ﬂﬁ% Accounts and Program Registrations - ‘ﬁ -

‘Active Accounts: Montgomery County

1000 Date Filter
- - 3000 Program Active Accounts
2000 Commrer W
* Accounts and program registrations e
Tooo CommuterCash “
0 GuranteedRide  #
U2 200 DA AR SR SR IV VI SV 1ON02A N2 1212024

—Commuter Conneations  ——Commut

—Guaranteed Ride Home  —— Ridematching aiden

« Active accounts

. Program New Accounts
| > I ‘ e
CONECTIONS Commuter Connections |[EiinuehiatvbitebiitunstlsbitloitusdMib kot i
Py N eW aCCOu ntS ommuter Connections G L - Ewm::"’ ~

The Commuter Conn

program data for pxrl Database last updated on MMMM DD, YYYY* Viewing data for <lurisdiction>
region. With records

comprehensive look at account activity for Commuter Connections and three main
programs: Ridematehing, Guaranteed Ride Home. and CommuterCash.

Accounts Acquisitions

Currently, the reporting process for Commuter Connections is manual, results in
multiple different spreadsheets, and happens only once per month. The dashboard
improves on this process by providing an automated, centralized. and real-time
Lok at program data.

Acquisitions

<&

Matchlists Re-Registrations

g

Start by selecting your jurisdiction and then navigating to a page using the menu to
the left. Some filters, like member and date range. apply to every page. while other
fitters are page-specific.

Re-registrations

Member v
For more information about O Anne Arundel County
o the dashboard and the metrics,

please visit the User Guide. ) Arington County

Expirations Glossary

O Baltimore City

B

For technical issues or
SWP questions. please contact
B Fcmin Hoseain at

thossain@mwcog,org.

) Bethesda Transportation Solutions

Expirations - updated process

) Gity of Alexandria

O 0C - managed by COG

Viewing data for Outer Maryland (MTA) - Managed by COG

Re-Registrations

. Last 30 Days Last 60 Days Last 90 Days
[} IVI atC h | IStS Guaranteed Ride Home ] ma [
Ridematching # ## HHH

Monthly Re-Registrations: Montgomery County
20-

Landing page and Glossary - updated process

Program Re-Registered
Accounts

Re-Registrations.

Guaranteed Ride Home  #

onth Ridematching #
Program — Guarantsed Relo Home — Ridomoiching
r Database last updated on MMMM DD, YYYY l Viewing data for <Jurisdiction> 1
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Dashboard Demo

17zCOMMUTER
CONNECTIONS.

Active Accounts
Ridematching

@ Commuter Connections @ CommuterCash @ Guaranteed Ride Home

30K

Active Accounts

New Accounts

@ Commuter Connections @ CommuterCash @ Guaranteed Ride Home @ Ridematching

New Accounts

200

pag—. .J.I.AAM-A‘&

L.W'.'MMJ-uMwm“w ¥ W .

202 2022

Date

Database last updated on MMMM DD. YYYY Viewing data for <Jurisdiction>

1z.COMMUTER
CONNECTIONS.

A SMARTER
WAY TO WORK

Accounts and Program Registrations

Program Accounts Active In Selected Range
N

Commuter Cash 1.486
Commuter Connections 41,628
Guaranteed Ride Home 9.839

Ridematching 18.953

Program Filter TBD

Date Range

11/6/2020 & 11/7/2025 =

O ®)

41,288

New Commuter Conn

6,986

New CommuterCa

20,298

Ridematching

9.060

New Guaranteed Ride
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Next Steps - and how you can help!

Share dashboard

Present prototype  Further develop Finalize QA/QC and : . .
. : with Ridematching
to Subcommittee dashboard draft Testing dashboard - :
: | Documentation Committee
. | I I
Nov 2025 | Jan 2026

* We are here

* Power Bl Phase 2 (and how you can help!)

* Pilot Group: We need 5-6 members willing to help us test the Expirations page -
correct data partitioning, ease of data extraction, etc.

* Access to a Power Bl Pro account will be required to participate.

« Dashboard discussions: we would like to schedule time to meet with you and review
the dashboard functionality and answer any questions you may have.
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Future Opportunity

« After this first round of dashboard building, testing, and implementation, the
functionalities and features of the dashboard could be enhanced with new or revised:

 Pages
 Metrics

 Direct data interactions
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Q&A and Discussion
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Thank you!

Questions?
COG/TPB Staff Lead: Tasmima Hossain, TDM Analyst

thossain@mwcog.org | (202) 962-3235
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