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Themes of Unmet Transportation Needs For People with Disabilities and Older Adults
For the Update to the TPB’s Coordinated Human Service Transportation Plan


	

Need for Coordination 
	· Coordination of transportation services and programs  to facilitate  better service, communication and affordability across jurisdictions
· Local and State Interagency coordination (including Medicaid)
· Nonprofit agency coordination
· Private transportation Provider Involvement
· Centralized coordination or mobility managers at the state, regional and local levels  to  provide improved information on  and  arrange rides and services
· Improved  decision making and coordination on transportation, housing, education and land use  policies;  currently transportation decisions and services are too fragmented
· Planning for the needed infrastructure to support  the expected growth in the older adult population with a focus on those who  will have low-incomes 


	
Need for Customer-Focused Services and Improved Training
	· New approaches for training of transportation managers, agency staff and others who have direct contact with customers to improve communication, interactions and understanding of user’s needs and concerns 
· Training  customers on the  use of available options, including but not limited to  fixed-route services
· Affordable and  tailored transportation services for low-income individuals  with physical and developmental disabilities and  older adults
· Policy changes that adapt to changing travel needs of transportation-disadvantaged populations, and better enforcement or existing rules




	
Need for Information and Marketing
	· Improved user-friendly information and marketing about  existing specialized services and  fixed-route, including  but not limited to accessibility for people with visual impairments and  non-native English speakers in publications and electronic media 
· Targeting information on available options, in a variety of formats (commercials, mailers, PSAs), to populations groups that could benefit

	Need for Improvements and Connections to Existing Services

	· Improved frequency, availability and accessibility of services
· Need for transportation services and programs  that cross Jurisdictional Boundaries
· Reliability of services for more timely access to jobs, programs, medical appointments.
· Connections to existing services , such as shuttles or taxis to transit stations, for first mile/last mile and  in outer areas where services have been cut
· Accessibility enhancements for pedestrians  for better navigation of physical infrastructure; better methods for reporting needed improvements


	
Need for Additional Options and More Funding
	· Same-day service, especially for urgent appointments; use of accessible taxis for paratransit same day service
· More flexible options not based on location, time, or proximity to transit
· Affordable options for those with low or fixed incomes
· Expansion of paratransit options outside of ¾ mile of fixed-route service that go beyond current service hours and consider the outer jurisdictions
· Affordable assisted transportation (both door-through-door and escorted)
· More funding to accommodate the diversity of options needed to meet the needs of the region
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