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Program Background

Mission: Encourage commuters in the National Capital Region to try and adopt 
the use of alternatives to the single-occupant automobile.

Structure: A network of nearly 30 transportation organizations - including COG, 
local governments, state DOTs (i.e., program funders), and federal agencies – 
working to achieve the mission.

Strategy: Transportation Demand Management (TDM) implementation through 
various programs and services.

• Consistent with Congestion Management Process (CMP) federal 
requirements and TPB’s Visualize 2045 long-range transportation planning 
goals.
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Achieving Our Mission: Commuter Resources
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Achieving Our Mission: Marketing, Outreach, Events
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Achieving Our Mission: Commuter Programs

Free 
Ridematching

Program

Free
Guaranteed 
Ride Home

Financial 
Incentives for 
Commuters



Next Chapter: CommuterCash

https://www.youtube.com/shorts/MiZ1_yQqh1U

https://www.youtube.com/shorts/MiZ1_yQqh1U
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CommuterCash – Overview
• Smartphone based incentive program

• Originally developed by University of Maryland 
with FHWA grant and collaboration with 
Commuter Connections

• Commuters track commute trips to accumulate 
points

• Number of points awarded varies by travel 
mode and past travel behavior

• Points can be redeemed for a variety of 
incentives, including cash, SmarTrip fare, and 
E-ZPass credits

• Maximum incentive of $600 per calendar year
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Start a trip Travel monitoring Trip completed Rewards redemption
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CommuterCash – Trip Planner
• Explore travel options

• Compare travel time, emissions 
reduction, and points 
(sustainable trips earn more 
points)

• Map or List view provides more 
detailed trip planning support

• Transit trip planning based on 
Google API
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Powering the goDMV Commuter Competition

• Regional competition for 
commuters and 
employers 

• March 3 – May 31

• 6 sustainable trips per 
day are counted towards 
leaderboard totals 
(commute or non-
commute)

• Monthly and Grand prizes
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Resources to Support Your Transportation Programs

• Visual assets 
including logos 
and social media 
content

• Incorporate in 
transit screen and 
bus shelter ads, 
car cards, 
newsletters, 
webpages, or 
other media



Stacey King
Commuter Connections Program Manager
(202) 962-3253
sking@mwcog.org commuterconnections.org

Metropolitan Washington Council of Governments
777 North Capitol Street NE, Suite 300
Washington, DC 20002


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13

