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Overview of Employer Record Challenges

• The TDM System currently has many (many!) duplicate 
employer records.

• How might this happen? Possible reasons:

• A participant may not notice their employer 
already in the system when creating their account.

• An employer may be known by many different 
names.

• This challenge is not unique to the Commuter 
Connections TDM System, and “de-duplicating” can be 
a time-intensive task.

Example of 1 employer with many duplicates
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Overview of Employer Record Challenges

• As we implement a new internal process to reduce 
duplicate records, the following scenario could be 
experienced by a new Commuter Connections registrant: 

• Commuter A creates an account and adds their 
employer (not previously in the system).

• The new employer record is not “Active” until it is 
reviewed internally by COG. 

• Commuter B from the same employer tries to create 
an account. They will not be able to see the existing 
employer record (because it is under review) AND they 
will not be able to add it as a new employer (because 
there is already a record in the system).

• Result: Commuter B is unable to create their new 
account.

• (Note: Commuters with existing Commuter 
Connections accounts could add this new employer by 
selecting the “Update Employer” button on their 
account, even if the record is not yet reviewed)

Example of potential new registrant experience
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Addressing This Challenge

• Short-term:

• Employer Outreach Managers and ETCs: please let us know in 
advance of any major employer outreach efforts with new employers 
so we can ensure there is a current, active employer record available 
to registrants.

• If the employer has a multi-building/campus setting, let us 
know as many of the locations as possible so we can add them 
to the employer record appropriately. 

• The Commuter Connections team is addressing the backlog of new 
employer records as quickly as possible. 

• Longer-term: 

• The internal workflow we are implementing should keep new 
employer record review time to a minimum. 

• However, we will still benefit from advanced notification of any new 
employer outreach efforts so we can ensure the employer record is 
visible to new commuter registrants.  

Example of multi-location employer
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