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Permits and Vendors

• 1750 scooters and e-bikes permitted in 2026

• Bird

• Scooters: 450

• GCOO

• Scooters: 500

• Lime

• E-bikes: 200

• Scooters: 600



Vendor Rules and Regulations

• Fees

• Application: $1000

• Permit: $80/permitted vehicle

• Permits set fleet size limits per vendor and per 
device type

• Must have between 50% and 105% permitted 
fleet size active

• Must offer discounts or credits to incentivize 
corral parking

• Must respond to parking complaints within 2 
hours

• Tracked via Report a Problem 311 system

• Equity emphasis

• Reduced pricing memberships for riders eligible 
for state/federal programs

• Equitable distribution requirements

• Nine Equity Emphasis Areas (EEAs)

• 10% of fleet in EEAs each morning

• 0.75% of fleet each EEA each morning



User Rules and Regulations

• Minimum age: 18

• Max Speed: 

• 20 mph (e-bikes) 

• 15 mph (scooters)

• 6 mph on sidewalks

• Permitted on streets, sidewalks, and trails

• End of ride requirements:

• Parked upright 

• Not blocking sidewalks, ramps, building entrances or driveways

• Submit photo of parked device



SMD Trips
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Trips Trips Forecasted

• 740,564 trips in 2025

• On pace for 900,000 in 2026

• SMD trips/vehicle/day

• Scooters: 1.53

• E-bikes: 2.35

• CaBi trips/vehicle/day

• Pedal bikes: 1.14

• E-bikes: 3.37



Ride Report data platform



Bike and Scooter Parking Corrals

• 130+ locations

• Deployments required to use corrals if nearby

• Rider parking is optional, but encouraged

• Co-located with CaBi stations where possible

• Mostly on-street

• Discourage sidewalk use 

• But easily damaged

• For everyone

• Bikes & scooters

• Shared & privately owned 

• “Suggest a corral” via 311



311 / Report-A-Problem / Request-A-Service

• Current use cases

• Reporting damaged devices

• Reporting improperly parked devices

• Reporting damaged parking corrals

• Suggesting corral or CaBi locations

• 325 parking issues related to SMDs in 2025

• Vendor' local operations teams are notified automatically via email

• Vendors must remediate within two hours

• Operators responsible for closing cases upon resolving issue 



Scoot Cute Campaign





Safety promotion with Arlington Public Schools



Capital Bikeshare

• 569,006 trip starts in 2025

• 63% on e-bikes, 37% on pedal bikes

• 112 stations

• 1023 bikes

• 586 pedal bikes

• 437 e-bikes

• Prioritizing smaller, more frequent stations

• Evaluating charging station opportunities

• Systemwide parking fee waiver by full stations 0
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