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Agenda

• Improved Account Creation and Program Enrollment

• Ridematching Updates

• Updates to CommuterCash 

• 2026 goDMV Competition
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TDM System and Ridematching Updates
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Account Creation

• Streamlining the process

• Getting the required data 
we need while reducing 
friction for participants
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Ridematch Searching

• Algorithm speed optimizations

• Search criteria

• Search results and filters

• Easy option to contact matches 
directly through system
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CommuterCash Updates 
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In-App Account Creation

• Complete new Commuter Connections 
account setup directly in CommuterCash
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Carpool Bonus Incentive

• Replaces existing ‘Pool Rewards carpool 
incentive as a feature in CommuterCash

• Register, invite carpoolers, log trips, 
transparent progression and 
earnings, and complete post-incentive 
survey

• Still a 90-day, one-time program

• Still $2.50 per trip ($5/day)

• January: beta testing with past ‘Pool 
Rewards carpool participants commuters

• February: public launch



Agenda Item #4: TDM System Updates
January 20, 2026 8

2026 goDMV Competition
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Commuter goDMV Experience Updates

• Registration required for 2026 goDMV

• JOIN NOW button will appear only to 
eligible participants starting February 
1 (app and online account)

• Commuter and (if applicable) Team 
leaderboards open April 1 – May 15

• In-app telework trip logging

• Achievement badges and bonus 
points
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