
Terri Lamb
Director of 
Programs



We Believe:

Transportation is a 
basic civil right.

Access to 
transportation is 

fundamental to dignity 
and meaningful 

community 
participation.



Our 
Mission:

Remove transportation barriers 
for all Northern Virginia 

residents, ensuring they stay 
connected to essential 

services, opportunities, and 
one another.



Our Programs

Employers 
Solutions

Veterans 
Connect & 
Neighbors 
Connect

Transit Treks Venture Out

Professional 
Services Human Services



Employer Solutions

Support Dulles Airport, Reston and Herndon area employers with sustainable 
commuting tools and incentives for their employees including SmartBenefits and 
free $50 SmarTrip cards.



Volunteer Driver 
Recruitment 
Programs

 Shepard’s Center 
Fairfax-Burke/South 
County
 Loudoun Volunteer 
Caregivers
 Volunteer Prince 
William



Transit 
Treks

 Small group, 
hands-on, 
customized travel 
training and 
transportation 
option classes.

 Older adults, 
veterans, 
individuals with 
disabilities and 
work force 
development



Venture 
Out

 Provides 
transportation for 
senior groups to 
community 
events.

 Assists with DMV 
area 
transportation for 
AARP’s Wish of A 
Lifetime 
recipients and 
with coordinating 
food deliveries for 
Cook For Vets.



The 
Numbers…

Our 2025 Impact

 Employer Solutions
5 Employers helped at IAD/DCA
78 Free $50 SmarTrip cards given to new commuter benefit 
plan users
22 IAD employees trained to ride the metro

 Neighbors Connect & Veterans Connect
151 volunteer drivers recruited

 Transit Treks
18 Case workers trained (LAWS and Shelter House)
19 Older adults received travel training
128 Older adults attended Transportation Options 
Presentations
55 Individuals with disabilities received travel travel training
69 Workforce development travel training

 Venture Out
18 Older adults received transportation to community 
events.
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