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Pilot Program
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SMD Program
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Arlington County Ordinance, Chapter 14.2, Article X

"The purpose of this section is to regulate shared Micro-Mobility Services for-hire 
in Arlington County, the operation of such services for-hire, the qualification of 
businesses providing such services through this issuance of Permits, and the 
compliance and enforcement of such Permits in order to preserve the health, 
safety, and welfare of Arlington County citizens and the public at-large, 
achievement of County transportation goals and objectives, as well as assuring 
competition among providers that results in high quality Micro-Mobility Services 
throughout Arlington County."



User Rules and Regulations
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▪ Minimum age: 18

▪ Obey all traffic rules and signals

▪ Permitted on streets, sidewalks, and trails

▪ Max Speed: 

▪ 20 mph (e-bikes) 

▪ 15 mph (scooters)

▪ 6 mph on sidewalks

▪ End of ride requirements:

▪ Parked upright 

▪ Not blocking sidewalks, ramps, 
building entrances or driveways

▪ Submit photo of parked device



Vendor Rules and Regulations
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▪ Gotta have a permit

▪ Permits set fleet size limits per vendor 

and per device type

▪ Must have at least 50% of limit active

▪ Not more than 105% of limit active

▪ Device requirements, inspection, 

approval

▪ Must maintain 1.0 trips per device per 

day

▪ Must respond to parking complaints 

within 2 hours

▪ Equity programs

▪ Reduced pricing – relies on other 

federal or state programs for 

participant certification.

▪ Equitable distribution requirements

▪ Nine Equity Emphasis Areas (EEAs)

▪ 10% of fleet in EEAs each morning

▪ 0.75% of fleet in each EEA each 

morning

▪ Reduced cost for rides to or from 

EEAs



Permits and Vendors
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Bird    Lime    Spin

Total devices permitted in 2025: 1,600 scooters, 505 e-bikes 



SMD Trips
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Trip counts are increasing, even while device counts are going down  



Data Platform

Ride Report, Inrix
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Bike and Scooter Parking Corrals

▪ Convenient, Safe, Out-of-the-way

▪ Mostly on-street

▪ Discourage sidewalk use 

▪ But easily damaged

▪ For everyone

▪ Bikes & scooters

▪ Shared & privately owned 

▪ “Suggest a corral” via 311
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Bike and Scooter Parking Corrals
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▪ 130+ locations

▪ More on the way

▪ Suggest corral locations 

through 311 system



311 / Report-A-Problem / Service Requests

Current use cases

▪ Improperly parked bikes and scooters

▪ Suggesting bike and scooter parking corral 

locations

▪ Reporting damaged parking corrals

County-wide

▪ ~375 parking issues related to SMDs in 2024

▪ Vendor' local operations teams are notified 

automatically via email

▪ Vendors must remediate within two hours 11

Complaints are used in the permitting 

process to evaluate vendor performance.



My Arlington app or SMD Program website

Select Bike and Scooter Issues

 Then Parking Issues

 Then the specific vendor

https://arlingtonva.qscend.com/311/request/add

https://www.arlingtonva.us/Government/Programs/Transportation/Scooters-and-Dockless-Bikeshare 

How to report an improperly parked device
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https://arlingtonva.qscend.com/311/request/add
https://www.arlingtonva.us/Government/Programs/Transportation/Scooters-and-Dockless-Bikeshare


Scoot Cute Campaign
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Age Restriction Flyer
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New Thinking

Corral instructions/wayfinding

Routine corral and device inspections

Revise County Code

Longer permit terms

Enforcement

Enforcement

Targeted Enforcement

Accountability
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THANK 

YOU! 
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