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Share Your Approach!

1. How do you follow up with registered commuters?

• Phone?

• Email?

• Letter?

• Text?

• Etc.

2. How many attempts do you make?

3. What’s your final action if no response?

PurgeApp

SelPurge

No programs selected
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Share Your Approach!

1. How does your program use the “SelPurge” report? 
(this is the report of accounts that have expired)

• Do you try to re-recruit commuters on that list 
or use the information for any other purposes?
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